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G Vakai Fakalukufua ‘a e ‘Omipatimeni.

Ko e lipooti eni mei he ‘aho 1 ‘ Siulai 2017 ki he ‘aho 30 ‘o Sune
2018 (2017/2018).

‘Oku ou fiefia ke fakafe’iloakiatu ‘a e Lipooti Fakata’u ‘a e “Ofisi ‘o e
‘Omipatimeni ki he 2017/18. ‘Oku fa’u ‘a e lipooti ni ‘o fakatatau
mo e kupu 25 ‘o e Lao ‘Omipatimeni 2001, i hono fakatonutonu.

‘Oku fakahokoatu he Lipooti Fakata™s ni ‘a e fakamatala
fakalukufua ki he ‘eman fai fatongia lolotonga e vaa’i taimi ‘o e

lipooti ni. Ko hono a’usia ‘a e ngaahi taketi na’a mau fokotu™ ‘oku hoko ia ke mau polepole ai mo fiefia
ke fakahokoatu ‘a ¢ ngaahi ngaue ma’ongo’onga ‘a homau ‘Ofis{ 4 he lipooti ni. ‘Oku ou kei
fakamamafa’i ‘a e fo’l mo’oni ko ‘emau taumw’a ko hono hakeaki’i ‘a e mahino ki he kakai ‘a homau
ngaahi tefito’i fatongia pea mo fakahoko ha fa’unga ngaue ‘oku fakapolofesinale ki he ngaahi launga
ma’ae kakai ‘o Tonga.

‘Oku hounga ki he ‘Ofisi ‘o e ‘Omipatimeni ‘a e poupou mei he ‘Eiki Sed mo e Fale Aled pea mo e
Pule’anga Tonga. ‘Oku kei hokohokoatu pel ‘a e feinga ‘a homau ‘Ofisi ke fakamalohi’i ‘a e ngaahi va
fengaue’aki lelei mo e ngaahi kupu fekau’aki pea mo e kakai. ‘Oku mau fakatokanga’i ‘oku fiema’u ‘a e
poupou mei he ngaahi hoa ngaué ni 4 he loto’i Pule’angd mo e kakai ‘ e ola lelei hono fakahoko homau

fatongia.

Ko e tumu’aki ‘a hoku fatongia ko e ‘Omipatimeni ‘e kei hoko ma’u pe koha fa’unga ngaue tali launga
lelei taha mo faingofua ke ta’imalie ai e kakai ‘o Tongi ni. Kuo hoko e ta’u 2017/2018 ke kei
kavekavea’u aipg ‘e he ‘Ofisi ‘o e ‘Omipatimeni ‘a ‘ene ngaue lavame’s ki he ngaahi taumw’a koi4, ‘o
hangg koia ‘oku ha atu he lipooti ni. ‘I he fekaw’aki mo i4, ‘oku ou hounga’ia ‘i he ngaue mateaki ‘a e
Pule Lahi, Mrs. Linda Folaumoetu’i, mo e kau ngaué kotoa pea mo e ‘ikai ke tuka ‘a fﬁna,ujngaailgj feinga

ke fakahoko ‘a honau ngaahi fatongi. B OMB

‘Aisea H. Taum
‘Omipatimeni

@mhr"é'ﬁﬂ‘,?" Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘*Omipatimeni 2017-2018
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Launga kei fai ‘a e ngaue ki ai 2016/2017

253 e

Ngaahi launga kuo kakato,ola ngaue
pea tapuni
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Launga Fakakatoa Tangata pe Fefine mei

56 Z ‘aho 1 Siulai 2017- 30 Sune 2018
o
Fakakatoa Faka’eke’cke he telefoni ." 73
00
w4

Tangata

Fefine

3 9 1 Fakatotolo ‘| he mafal ‘o e

A\, Fukaeke’eke fakahoko hangatonn mai ‘Omipatiment
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@ Ko homau “Ofisi

2.1 Taumu'a

‘oe
'Omipatimeni

2.2 Mafai

e

Ko e ‘Omipatimeni ko ha ‘ofisa tau’ataina ‘oku fokotu’u ki he ngaué ‘e he Sea ‘o
e Fale Alea ‘o fakatatau ki hono tali ‘e he kau memipa Fale Alea pea moe Lao ‘o e
‘Omipatimeni 2001 (na’e tomu’a ‘iloa ko e Lao ‘o ¢ Komisiona ki he Va mo e
Kakai 2001).

Ko e taumw’a fefito ‘o e ‘Ofisi 0 e ‘Omipatimeni ke tokoni ki he ngaahi
potungaue ‘a e pule’angd mo e ngaahi poate pisinisi ‘i hono fakalelei’i ‘a e
ngaahi to nounot pea mo fakalakalaka ‘a hono fakahoko e ngaahi fai fatongia.
9 he tukufakaholé, ko e fa’'unga ngaue tefito ‘oku fakahoko ‘aki hono
fakafotolo’i mo toe vakai’i ‘a e ngaahi tu’utu’uni fakangaué ‘o fekau’aki mo e
ngaahi launga kuo ma’u ‘e he ‘Ofis{ mei he kakai ‘o e fonua. ‘Oku foe ma’u ‘e he
‘Omipatimeni ‘a e mafai kene vakai’i pg fakatotolo’i ha me’a pe kaveinga ‘oku
te’eki kene ma’u ha launga kiai, ‘a ia ko e ngaahi tikunga ia ‘oku ne tui ‘oku
tokanga kiai ‘a e kakai p& ko ha palopalema ‘oku toutou hoko. ‘Ikai ngata af, ‘e

‘Oku ma’u ‘e he ‘Omipatimen{ ‘a e mafai ki he ngaahi potungaue ‘a e pule’angi
mo ‘ene ngaahi kautahg ‘a ia ‘oku kau kiai e ngaahi poate fakalao mo
fakapisinisi.

‘Oku toe 4 ai mo e ngaahi mafai ‘o e ‘Ofisi ‘o e ‘Omipatimeni fekau’aki mo hono
malu’i e ngaahi fotonu ‘a e tangat ‘o felave’i mo kinautolu ‘oku lolotonga tauhi
fakalag. ‘Oku tomuw’a fekaw’aki ia mo kinautolu ‘oku tauhi fakalao ‘i he
malumalu ‘o e kau polisi, ko kinaufolu kuo tautea ‘e he fakamaau’anga kenau
ngaue popula, ko kinautolu kuo tw'utu'uni ke tauhi fakalao ‘o tali ke hilifaki
honau tauted pé ko kinautolu kuo tw’utw’uni ke tauhi fakalao kae lolotonga fai e
ngaahi fakatotolo. Ko e kulupu hono ud ‘oku fekau’aki ia mo kinautolu kuo
tu’utu’uni ke tauhi fakalao ‘i he ngaahi falemahaki. Kapau ‘oku ‘i ai ha taha kuo
tauhi fakalao ka ‘oku ne faka’amu ke fai ha’ane launga fekau’aki mo e tu'utu’uni
fakangaue kuo fai ‘e he kau polisi pg ko e ma’u mafai ki he mo’ui, ‘oku ngofua

s

Fakamatala Fakata'u ‘a e *Ofisi ‘o e ‘Omipatimeni 2017-2018
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2.3 Visone mo e Misiona ‘a e ‘Ofisi ‘0 e ‘Omipatimeni

2 OW [UOSIA

} L Ko ‘emau taumu’a tefito ke fakalakalaka ‘a
Visone & Misiona ; &y .
emau fakahaoko fatengia ‘e he pule’anga mo

‘ene ngaahi poate pisinisi ma’ae kakai.

‘Ko ‘emau tefito'i taumu’a ke fakalelei’i ‘a e founga

(Ominatimeni fakahoko fatongia @ e ngaahi Pot—ungaue mo e ngaahi
kautaha ‘a e Pule’anga ki he kakai, pea ‘oku ho’ata
mai ‘a e taumu’a kofd ‘i he ‘emau kaveinga ngaue.’

Visone ‘a e

Misiona ‘a e ‘Ke hoko ‘o makatuliki ‘a e potupotu tatau,
‘Omipatimeni faitotonu, tali ui ki he lao, fai fatongia lelei mo
vave, ‘i he fakahoko ngaue mo fa'unga pule ‘c e
ngaahi potungaue mo e ngaahi kautaha a e

Pule’anga Tonga.’

‘I he fafongia kotoa ‘oku mau fakahoke, ‘oku fakapapaw’i ma’u pé ‘e he ‘Ofisi ‘o ¢ ‘Omipatimeni
femau tikuingata ke potupotu fatau ‘emau ngaue, mo faifotonu pea ke ‘oua temau filifilimanako.
‘E tukuingata foki ¢ kau ngaue ‘a e ‘Ofisi ‘o e ‘Omipatimeni ke fakahoko ‘aki ¢ founga faka’apa’apa

mo ongo’i ‘a e tokofaha kotoa mo e ngaahi potungaue mo e kautaha ‘a ¢ pule’angd. Temau loe
nzaue fakapotopofo’aki mo ‘aonga & ngaahi koloa ‘oku fai ‘aki e ngaué ke a’usia ‘emau ngaahi

tatmi’a neand ‘Ol foe mahi’inea foki ke fakananan’i ‘e faineafua ki he faha kofoa ke (2%imalie

o
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2.4 Ko e ngashi Lao ‘oku nau Pule’i ‘a e ‘Ofisi ‘o e ‘Omipatimeni

Na’e fokotu’u ‘a e ‘Ofisi ‘o e ‘Omipatimeni ‘aki ‘a e Lao ‘a e Fale Ale ko e Lao ‘Omipatimeni 2001. Ko e
ngaahi lao tefito ki hono pule’i ‘o e ‘Ofisi ko e (i) ko e Lao ‘Omipatimeni 2001 mo e (i) ko e Lao ki he
Komisiona ki hono Fakafepaki’i 0 e Fai Hala 2007. Ko e ngaahi lao tefito ‘oku ne pule’i mo fakahoko e
ngaue ‘a e ‘Ofisi ko e Lao © e Pule’anga, Lao ki he Ngaue Fakapule’anga 2002 pea mo e ngaahi lao kotoa
‘oku fekau’aki mo homau ngaahi fatongia ki he kakai ‘o Tonga.

2.5 Ngaahi Me’a Mahu’inga ‘o e ta’u ‘oku fai kiai e lipooti ni

e 4 he ‘aho 18 ‘o ‘Akosi 2017, na’e liliu ai ‘a e tomeini tw’asila Imeili ko e cprgov.fo ki he
ombudsman.fo. Ko e ngaahi fw’asila Gmeili ‘oku kamata ‘aki ‘a e fuofua hingoa mo e
mata’itohi fakanounou ki he hingoa fakaiks, ‘o fakatata’aki - ko ‘emau ‘Ofisa Taki ki he
Fakahokongaue Faka-komipiut ko ‘Akuila Pohiva, akuilap@ombudsman.to; ko e ‘meili ‘a e

‘Omipatimen{ ko e omb@ombudsman.to pea ko e Pule Lahi ko e ceo@ombudsman.to. Na’e

toe liliu mo ‘emau uepisaiti mei he www.ombudsman.gov.to ki he www.ombudsman.to.

e 9 he ‘aho 10— 13 ‘o ‘Okatopa 2017, na’e a’ahi mai ‘a4 Fakamaau Lahi Peter Boshier, ko ¢
‘Omipatimeni Pule ‘a Nu’u Sil4, ko e konga ia ‘o ‘e ne ngazahi polokalama fekumi na’e fai ki
he ngaahi fonua lahi ‘o e Pasifiki.

« 9 he ‘aho 20 ‘o ‘Okatopa 2017, na’e fokotw’utu’u ai ‘e he ‘Ofisi ‘a e fuofua Laka ki he
Faitoton( ‘o taumu’a ke poupou mo hakeaki’i ai ‘a ¢ ‘Ata ki Tu’4, Tali Ui ki he Fatongia mo e
ngaahi ‘elemeniti mahuw’inga ‘o e Pule Lelef 4 he sekitoa ngaue ma’ae kakai.

« Nz’ kole ai ‘a e ‘Ofisi ki he Sino’i Pa’anga ‘a e ‘Ofisi ‘o e ‘Omipatimeni ‘o e Kominiueli
(OCO) pea na’e foaki mai ai e $16,000 ‘Asitelelia ki hono fokotw’ut’u mo fakahoko ‘a e
ngaahi polokalama ko eni ki Tisema 2017,

o Fokotw’u ‘a e ‘ofisi fakataimi 4 Vava’u he uike ‘e 1

o Ngaahi Tala Fatongia ki he Pule Lelei he tukui motu ‘o Ha’apai

o Fakatau mai e ngaahi koloa ke tu'uaki ‘aki e mahu’inga ‘o e taumu’a ‘o e Tala
Fatongia

o ‘A’ahi mo ako mei he ‘Ofisi ‘0 ¢ ‘Omipatimeni ‘0 Ha’amoa he uike ‘e 1

Fakamatala Fakata’u ‘a e ‘Ofisi ‘o e *Omipatimeni 2017-2018
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@ KO ‘EMAU NGAUE
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3.1 VA’A KI HE FAKATOTOLO

[

‘Uluaki, ‘oku mau fakamalg ki he ‘Otu4 4 he ‘Ene tataki kimautolu he ta’i ni pea ‘oku hounga
‘a ‘Ene Kelesi ‘oku mau fe’ao moia, ‘ofa mo e meesi ki he ‘emau mo’ui mo ‘emau ngaué. U],
‘oku mau fakamalg’ia ‘a e takiekina ‘osikiavelenga mo olalelei ‘a e ‘Omipatimeni mo e Pule Lahi

pea mo e ngaahi poupou ma’u pg mei he Va’a ki he Tataki mo Fakahoko Ngaué.

Ko ‘emau fuofua lipooti eni ‘oku fakahoko ‘o fakatatau ki he taimi ‘o e ta’u fakapa’ang4 pea
‘oku ha mei he ngaahi fika ‘a e toe lahi fakalukufua ange ‘a e ngaué ‘aki ‘a e 65% mei he
2016/17. Ka na’e kei tu’uma’u pé ‘a e tokolahi e kau ngaue fakatotolé (kau fakatotolo ‘e toko 5
mo e ongo ngaue tokoni ‘e toko 2) pea ‘4 he ngaahi taimi ‘e ni’ihi na’e 4 he 50% - 60% ‘a e
tokolahi ‘o ¢ kau ngaué ‘i he ngaahi uike lahi koe’uhi ko ‘enau malsls ‘eve’eva. ‘I hono vakai’i
‘o e ngaahi fika ni, na’e toe lahiange ‘a ‘emau ngaahi fefito’i ngaue na’e fakahoko mei he
ngaahi launga fo’on, fet'utaki telefoni mai, kakai na’e ‘@’ahi mai, ngaahi lipooti ‘o e ngaahi

fakatotold mo e ngaahi tala fatongia.

‘Oku mau fie fakamila’ia heni e poupou mei he ngaahi Potungaue mo e ngaahi Va’a ngaue ‘a e
Pule’anga mo e ngaahi Poate Pisinisi hg kapau na’e ta’¢’oua ia he ‘ikai temau malava ke a’usia
ha ngaahi ola mo ha tw’utu’uni ma’a kinautolu na’a nau fekumi mai ki he ‘emau tokoni, ‘Oku
mau toe fakamalg foki ki he poupou mei he Ongo Kovana mo e kau Fakafofonga Pule’anga he
tukui mota, ko ‘enau kau ngaue mo e kau Pule Fakavahe mo ‘Ofisa Kol4 ki he ‘enau tokoni ki
he ngaahi polokalama Tala Fatongi4 i he feinga ke lahiange e mahino mo e law’ilo ki he ngaue

‘a e ‘Ofisi ‘o e ‘Omipatimeni.

Ko e ngaahi fakamatala ‘oku ‘oatu heni ko e ngaahi fika ia mo e ngaahi fakamatala nounou ki

he ngaahi ngaue na’e malava hono fakahoko 4 he 2017/18 —

@'T‘hyqrf?:?" Fakamatala Fakata'u ‘a e 'Ofisi ‘o e ‘Omipatimeni 2017-2018



A. Ngaue fakalukufua

Ngaahi Fika Siulai 2017 — Sune 2018

enymynjedyed

Ngaahi
Launga Lipooti (kuo
Launga Faka’eke’cke Ngaahi Tala
Mahina o o kuo it | A | sofengatuku it ,
o’ou ‘elefoni atongia
Tapuni he mahina &
takitaha)
Siulai-17 28 28 30 36 3 48
‘Akosi 32 19 57 44 2 41
Sepitema 18 12 34 24 1 21
‘Okatopa 43 40 37 21 1 7
Novema 26 27 35 20 1 27
Tisema 12 26 17 10 0] 1
San-18 18 10 50 28 0 4
Fepueli 10 13 32 15 0
Ma’asi 10 26 42 23 2 2
‘Epeleli 14 15 38 21 4 15
Me 11 16 35 28 1 27
Sun-18 56 14 43 20 1 15
FAKAKATOA 278 246 450 290 16 209

(Tepile 3.1)

‘Oku ha mei he ngaahi fika na’e fetg’aki pe ‘a e lahi ‘o e ngaahi launga fo’ou he mahina ‘e 12 ‘o
tumutumu ki he mahina ‘Okatopa 2017 mo Sune 2018. Ko e tepile mo e kalafi ‘oku ha atu i
hen{ ‘oku ha ai e lahi ‘o e ngaahi ngaue fakatotolo tefito ki he 2017/18 mo hono fakahoa ki he
2016/17.

.,
e
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Ngaahi Launga 278 168 65%
Fakakatoa
Ngaahi ‘A’ahi 290 168 73%
Fakalukufua
Ngaahi Ta Telefoni 450 198 127%
Fakalukufua
NGAAHI LAUNGA 246 113 118%
FAKAKATOA KUO
TAPUNI
TALA FATONGIA 209 151 38%
FAKALUKUFUA
FAKALUKUFUA ‘O E NGAAHI 16 13 25%
LIPOOTI ‘O E NGAAHI
FAKATOTOLO
(Tepile 3.2)
—
2017/2018 vs 2016/2017
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Ngaahi Launga Ngaahi ‘A'ahi  Ngaahi Ta Telefoni NGAAHI LAUNGA TALA FATONGIA FAKALUKUFUA ‘O
Fakakatoa Fakalukufua Fakalukufua ~ FAKAKATOA KUQO FAKALUKUFUA E NGAAHI LIPOQTI
TAPUNI ‘0 E NGAAHI
FAKATOTOLO
e 2017/2018 e 2016/2017  ===% Hiki ‘aki

(Tepile 3.3)
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‘Oku ha mei he ngaahi fik4 na’e i ai & hiki hake ‘i he kotoa ‘o e ngaahi tafa’aki lalahi ‘o e ngaue
fakatotols pea tautefito ki he ngaahi faka’eke’eke na’e faimai he telefoni pea mo e ngaahi

launga na’a mau tapuni lolotonga e taimi ko enf ‘a ia na’e fakalaka peseti ‘e 100 na’e hiki’aki.

E. Lahi ‘o e ngaue ‘a e Va’a Fakatotolo

ojolo1eyed
EEA
2 g, anedy

(i) Fakahoa ‘o e ngashi launga fo'ou mo e ngazhi launga kuo tapuni ki he 2016/2017 mo e
2017/2018

Ta’u Ngaghi launga fo'ou | Ngaahi launga kuo
tapuni
2016/2017 168 113
2017/2018 278 253
(Tepile 3.4)

NGAAHI LAUNGA FO'OU, NGAAHI LAUNGA KUO TAPUNI
2017/2018 - 2016/2017

300

250

200

150

100

50

2017/2018 2016/2017

® Ngaahi launga fo'ou  ® Ngaahi launga kuo tapuni

(Tepile 3.5)
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‘Oku ha 4 he tepile ‘i ‘olung4 neongo na’e lahiange ‘a € ngaahi launga he 2017/18 ‘aki e 65% 4
hono fakahoa ki he ta’u kimu’4, ko e lahi ‘o e ngaahi launga fo’ou na’e malava ‘e he timi
fakatotolo ‘o aofangatuki( na’e hiki’aki e 118% mei he 113 ki he 246. ‘Oku “ikai ke toe tuku ha
ivi ‘i hono fakapapaw’i ‘oku fakakakato ‘a e ngaue ‘o fakatatau ki he taimi kuo fokotw’utu’u ‘o

tatau aipe pe pe ko e ha ‘a e makatu’unga ‘o e launga.
(if) Ngaahi Potungaue mo e Poate Pisinisi na’e lahitaha hono launga’i 4 he 2017/2018

Hangg koia ‘e ha atu he ngaahi saati ko eni, ko e ngaahi potungaue pe kautaha ‘a e pule’angs
na’e lahitaha hono launga’i i he 2017/18 ko e Potungaue ki he Ngaahi Ngaue Fakalotofonud,
ko e Potungaue Fonui mo e ngaahi Koloa Fakaenatula 4 he 2016 pea mo € Potungaue Polisi ‘i
he 2015. Ko e ngaahi potungaue tu’ukimu’a ‘ 5 na’e lahitaha hono launga’i 4 he ta’u takitaha
na’e toutou ha ai § Potungaue Fonua mo e ngaahi Koloa Fakaenatul mo e Potungaue Polisi. Ko
e kongalahi ‘o e ngaahi 1aung4 na’e fekaw’aki ia mo e “kai ke toe fai ha taliange pe na’e fu’u
fuoloa ke fai ha tali he taimi totonu mo vave, mei he ongo potungaue ni ki he ngaahi launga
mei he kakai. ‘Oku mahino kia kimautolu ko e ongo potungaué ni ‘oku lahi faufaua e ngahi
tw'utu’uni fakangaue kuo pau ke fakahoko pea fekaw’aki tonu mo e ngaahi ngaue fakalao, koia
ai ‘oku mahw’inga ke tuku ha taimi fe’unga ki he kau ‘ofisa ke fai ha’anau ngaue ki he ngaahi
laungs. ‘Oku kei hokoatu pe ‘a ‘emau fakataha fakauike ua (2) mo e ongo Potungaué ni ke
muimui’l ‘a ¢ ngaahi launga ki he ‘Omipatimeni. ‘Oku kau 4 he ngaahi fakatah4 ni ‘a e Pule
Lahi ‘o e Potungaue Fonui mo e Ngaahi Koloa Fakagnatul4 pea mo e Tokoni Komisiona ‘o e
Polisi ‘i he ngaahi fakataha mo e Potungaue Polisi. ‘Oku hounga foki ‘a e mahu’inga’ia ‘a e
ongo Potungaué ni 49 he ngaahi fakatahd ni mo hono fa’u mo paotoloaki ‘a e ngaahi va
fengaue’aki ‘oku lelei. Koe’uhi ko e hoko hake ‘a e Potungaue ki he ngashi Ngaue
Fakalotofonua ‘o kau ‘4 he ngaahi potungaue tw’ukimu’a % 5 kuo lahi hono launga’i ‘i he
2017/18, kuo toe kamata ai mo hokohokoatu ‘a ‘emau fakataha fakauike ua (2) mo e kau ‘ofisa
ngaue ma’olunga ‘a ¢ Potungaué ni. Ko e kotoa ‘o e ngaahi potungaue ‘a e pule’anga kuo lahi
hono launga’i mai, kuo nau fokotu’u ‘a ‘enau kau ‘ofisa fetw’utaki tu’upau 4 loto he ngaahi
potungaué ni pea ko kinautolu ia ‘oku mau fetn’utaki hangatonu fekaw’ali mo e ngaahi launga

ki he ‘Ofisi ‘o ¢ ‘Omipatimeni, ‘a ia kuo tokoni ia ki hono tokangaekina ‘a e ngaahi launga ni.

@“’hm“ﬁsﬁ“ Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018



Ngaahi Potungaue 'a e Pule'anga 'e 10 kuo lahitaha 'a
hono launga'i he 2015

10
9
8
7
6
5
4
3
2 —
1
0
POLICE PSC TWB MLNR MFNP WAL MET MIA PRISONS MOl
(Tepile 3.6)
Ngaahi Potungaue 'a e Pule'anga 'e 10 kuo lahitaha 'a hono
launga'i 'i he 2016
16
14
12
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(Tepile 8.7)
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Ngaahi Launga Tu'ukimu'a 'e 20 ki he Potungaue Takitaha 'i
he 2017/2018

60
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(Tepile 3.8)
(iii) Ngaahi Kaveinga Angamaheni ‘o e Launga

‘Oku ha atu heni ‘a hono ‘analaiso fakalukufua ‘a e ngaahi potungaue ‘a e pule’angs ‘e 5 kuo

lahitaha ‘a hono launga’i i he 2017/18 -

a) Potungaue ki he Ngaue Fakalotofonus — ko e tokolahi taha ‘o e kau laungi ko e kau
ngaue pe ‘a e potungaué ni pea na’e fika 2 ‘a e tokolahi taha e launga na’e fekaw’aki mo e
Polokalama Toli Fua’i’akau Fakataimi Fakafeitu’u.

e) Polisi — ko e lahitaha ‘o e ngaahi laung4 na’e fekaw’aki ia mo e ta’efiemalie ki he founga
ngaue ‘a e kau polisi ‘o kau ai mo ‘enau ngaahi fakatotols pea ko e taha o e ngaahi
palopalema angamaheni ai ko ¢ si’isi’i ke toe ‘oatu ha ngaahi fakamatala fakamuimuitaha
ki he ‘enau ngaahi ngaue kuo fai ki he ngaahi launga.

f) Potungaue Fonua mo e Ngaahi Koloa Fakaenatuls — na’e ‘ikai ha tikunga tefito ki he lahi
‘0 e ngaahi laung4 he na’e kehekehe pe ‘a e ngaahi laungs pea kau ai mo e kau ngaue na’a
nau ma’u ha pa’anga ki ha ngaahi “ngaue” na’e fai ki na’e te’eki ke ‘oatu ha tohi tali totongi
pea ‘ikai ha ‘uhinga lelei ki he tau toloi hono fai ha savea “a ia kuo ‘osi totongi ‘e he kakai ke

fai e ngaue koia.

h) Potungaue Ako mo Ako Ngaué — ko e lahitaha e palopalems na’e fekaw’aki ia mo e
ngaahi tukuaki’i na’e fai ki he Potungaué koe’uhi ko e pa’anga na’e te’eki ke totongi atu
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‘0 hangg ko ha totongi fakafoki, te’eki totongi hano ngaue’aki ha fale mo e ngaahi
me’alele uta fotongi.

i) Potungaue Mo’ui — na’e kehekehe pe ‘a e ngaahi palopalema ka na’e kau ai e ngaahi
launga fekau’aki mo hono tokanga’i ‘o e ngaahi ‘4 puaka pea mo e ma’'u’anga vai ma’ae
kakai.

(iv) Fakafehoanaki ‘o e lahi hono launga’i ‘o e ngaahi Potungaue mo e ngaahi Poate Pisinisi ‘a e
Pule’anga

4 hono fakahoa e lahi e ngaahi launga fekaw’aki mo e Ngaahi Pofungaue ‘a e Pule’anga mo e
ngaahi Poate Pisinisi, na’e ha ai ‘a e kei lahiange pe hono launga’i ‘a e ngaue ‘a e ngaahi
Potungaue ‘a e Pule’ang4 ‘i hono launga’i ‘a ‘ene ngaahi Poate Pisinisi. ‘The 2017/18, na’a mau
ma’u ai ‘a e ngaahi launga felave’i mo e ngaahi Potungaue ‘a e Pule’ang4 ‘e 19 ‘o fakahoa ia mo
e ngaahi Poate Pisinisi ‘¢ 11. ‘I he lahi ‘o e ngaahi launga ‘o fakahoa ki he Pule’anga: Ngaahi
Poate Pisinisi, na’e faka’avalisi ki he ngaahi launga ‘e 12 ki he Potungaue ‘o fakahoa ia ki he 2
ki he Poate Pisinisi ‘¢ taha. ‘I he fekaw’aki mo hono launga’i ‘0 e ngaahi Potungaug, na’e

mahino ai e fakalaka ‘a e ngaahi launga fekau’aki mo e kau Pule Fakavahé ‘a ia ‘oku ho’ata ia

mei he lahi % e fika ‘o e ngaahi launga fekau’aki mo e Potungaue ki he ngaahi Ngaue
Fakalotofonua ki he 2017/18.

Ngaahi Potungave ' 74% 67% 80%
Ngaahi Poate 22% 31% 18%
Makehe 4% 2% 2%
100% 100% 100%
- - (Tepiless)
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Fakakatoa Ngaahi Launga 2015, 2016, 2017/2018
Ngaahi Potungaue:Ngaahi Poate Pisinisi
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(Tepile 3.10)

(v) Fakahoa ‘o e kakai launga fefine ki he tangata

Fakakatoa e ngaahi Launga 2015, 2016, 2017 / 2018
Tangata:Fefine

100%
80%
60%
40%
20%
0%

2015 2016 2017/2018

B TANGATA = FEFINE

(Tepile 3.11)
‘Oku ha mei he ngaahi fika ko eni neongo na’e tokolahiange ‘a e kakai fefine na’a nau fai e
ngaahi launga ‘i he 2015, ka na’e tokolahiange pg ki he kakai tangata na’a nau launga he 2016
moe 2017/2018.

2015 26% 74%
2016 80% 20%
2017/2018 70% 30%

(Tepile 3.12)
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(vi) Lahi e taimi na’e fakahoko ai e ngaahi fakatotolo

Taimi nounoutaha Taimi fuoloataha

2015 A ‘aho ‘e 10 Mahina ‘e 24

2016 ‘aho ‘e B Mahina ‘e 11
2017/2018 ‘aho ‘e 7 Ta’u ‘e 2 mahina ‘e
11

(Fakatata 3.13)

Ko e vave ‘a e ngaué ‘a e makatuliki ‘ e fai fatongia ‘a e ‘Omipatimeni ke fakapapau’i ‘oku ola
lelei mo vave ‘a e ngaahi fakatotols. Ka neongo i4 ‘oku 4 ai ‘a e ngaahi launga ‘oku lahi mo fihi
‘a e ngaahi ngaue ‘e fai pea toki kakaté ‘o kau ai e natula ‘o e launga, ko e fihitu’u ‘o e ngaahi
palopalemd, ko e faingata’a ‘o e fetuw’utaki ki he tokotaha launga, ko e ngaahi tautoloi mei he
ngaahi potungaue mo e poate pisinisi ‘a e pule’anga, mata lahi ‘o e ngaahi launga mo e to e
lahiange ‘a e ngaahi palopalema ‘oku fekau’aki mo e launga. ‘Oku 4 ai ‘a e ngaahi fiema’u
fakangaue ki he kau fakatotolg ke fakapapau’i ‘oku lava ‘enau ngaué 4 ha vaha’a taimi ‘oku
fakafiemalié ‘o kau ai hono muimui’i ‘o e ngaahi tali mei he ngaahi potungaue mo e pisinisi ‘a
e pule’anga pea mo hono toutou fakahokoatu ki he kau launga ‘a e tilkunga ‘oku ‘i ai ‘emau

ngaue.

Ko e fo’i launga na’e fe’unga mo e ta’u ‘e 2 mo e mahina ‘e 11 ‘emau ngaue kiaf na’e fekau’aki
ia mo e ‘cke ‘a ha tokotaha ngaue fakapule’anga ki ha totongi fakafoki kiate ia mei he Puleanga
pea lahi mo e ngaahi potungaue na’e fekau’aki mo e laungs ni. Na’e iku ‘o fakamo’oni’i ‘a e

laaung4 ni pea fai ai ‘a e totongi fakafoki ki he tokotaha na’e laungs.

Na’e fakatotolo’i pea tapuni ‘e he ‘Ofisf ni ‘a e ngaahi launga ‘e 246 G he 2017/18, ‘o fakakatoa
ia ki he ngaahi ‘aho ‘e 30,536 ‘o ‘avalisi ki he ‘aho ‘e 124 ‘a e ngaue ki he fo’i launga takitaha.

‘Oku ha atu 4 he tepile mo e kalafi ko eni ‘a e ngaahi potungaue mo e pisinisi ‘a e pule’angi
na’e lahitaha hono tapuni ‘a e ngaahi laungs (fu’ukimu’a ‘e 5) pea mo e faka’avalisi ki he taimi

pea toki kakato ‘a e fakafotolo takitaha.
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Potungaue/Poate Neaahi launga kuo tapuni *‘Avalisi ‘0 e nzaahi ‘aho ‘o e
i < 5 <

fakatatolo ki he launga takitaha

POTUNGAUE NGAAHI 45 143
NGAUE

FAKALOTOFONUA

POTUNGAUE FONUA 24 159
MO SAVEA

POTUNGAUE POLISI 22 100
POTUNGAUE 17 132
PA’ANGA MO PALANI

FAKANGAUE

POATE ‘UHILA 16 78

(Tepile 3.14)

(Tepile 3.15)
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(vii) Kau ‘A’ahi (na’a nau lavamai ki he ‘Ofisi)

Na’e fai mai ‘a e ngaahi ‘@’ahi ‘e 290 pe ko e ngaahi vakai mai ki he ‘ofisi lolotonga ‘a ¢ ta’0.
‘Oku ha atu heni ‘a e fepile ‘o e ngaahi potungaue mo e kautaha pisinisi tu'ukimu’a e5@e

pule’angs na’e makatu’unga mei ai ‘a e ngaahi ‘uhinga ki he ngaahi ‘a’ahi mai ko eni -

Potungaue & Pisinisi Poate | Lahi e nzaahi ‘a’ahi mai

Potungaue Fonua mo e ' 61

Koloa Fakaenatula,

Potungaue Polisi 48
Potungaue ki he ngaahi 14
Ngaue Lalahi

Potungaue ki he ngaahi 13
Ngaue Fakalotofonua

Potungaue Ako mo Ako 11
Ngaue

(Tepile 3.16)
(viii) Ngaahi Ta Telefoni

Na’e fai mai ‘a e ngaahi faka’eke’eke telefoni ‘e 450 lolotonga e ta’ti, ‘o lahi ‘a ‘ene tupulaki ko
hono fokotu’u ‘o ‘emau fika telefoni ta ta’etotongi (ki he kakai ‘oku nau fakatou ngaue’aki e
Digicel mo e UCALL) — 0800 662 pe 0800 OMB. ‘Oku ha atu heni ‘a e ngaahi kaveinga
twukimw’a ‘e 5 ki he ngaahi faka’eke’eke telefoni ni ‘o kau ai mo e ngaahi faka’eke’eke
fakalukufua pe (‘o ‘ikai fakatefito ha kole tokoni) -

Potungaue mo e Poate Lahi ‘o e ngaahi ta
Pisinisi ‘ felefoni
Faka’eke’eke lukufua 68
Potungaue Fonua mo e 46
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Koloa Fakaenatula

?otungaue ki he ngaahi _ 35
Ngaue Fakalofofonua
Péﬁmgaue Polisi - 33
‘Ikai ha mafai kiai ‘a e 19
‘Omipatimeni

(Tepile 3.17)
F. Lipooti ‘o e ngaahi Fakatotolo kuo Pulusi

Ko e ngaahi fakatonutonu ‘i he 2016 ki he Lao ‘o e ‘Omipatimeni 2001, na’e malava mei ai ‘a e
‘Omipatimeni kene “pulusi ‘a e ngaahi lipooti pe ko e ngaahi fakamatala kehe fekaw’aki mo
hono fakahoko hono ngaahi fatongia pe ko ha launga fakapatonu pg ngaahi launga na’a ne fai
hono fakafotolo’i.” ‘I Sune ‘o e 2018, ﬁa’e ngaue’aki ai ‘e he ‘Omipatimeni hono fatongia ko eni
‘o pulusi ai ‘a e ngaahi lipooti ‘e 14 4 he ta’n 2017 mo e 8 4 he a’umai ki he ‘aho ni he 2018. ‘0
he ta’u 2017/2018 na’e pulusi ai ‘a e ngaahi lipooti fakatotolo ‘e 16 ‘a ia ko e ni’ihi ai ‘oku

fakahoko nounou atu ‘i lalé ni.

1. Ko ‘Ofa Pepa mo e Komiti Ngaue ki he Hao mo e Malu e Fefononga’aki

omyj noodry

Na’e kamata e launga koe’uhi ko e hoha’a ki he me’alele uta mamafa ‘oku ne ngaue’aki
e ngaahi hala pule’angs ki hono fetuku holo e kelekele, makamaka mo e ngaahi naunau
pehe. Ko e tefito ‘o e laungs koe’uhi ko e ngaahi loli pehé 'ni ‘e ni’ihi ‘oku fa’a totu’a ‘a
‘enau uta pea lahi ‘a e mahua ki he ve’e hala ‘a e konga ‘o ‘enau ngaahi uts pea hoko ai
‘a e palopalema ki he hao mo e malu ‘a e kakai fefononga’aki lalo he hala pule’ang,
pehe ki he kakai mo e ngaahi me’alelé. Na’e tomu’a fai e laungé ni ki he Potungaue ki
he ngaahi Ngaue Lalahi ‘o fale’i ai ko e ma’u mafai totonu kiaf ko e Komiti ki he Hao mo
e Malu ‘a ia ‘oku kau kiai ‘a e Potungaue ki he ngaahi Ngaue Lalahi mo ¢ Potungaue

Polisi. Na’e tali mo mahino ki he Komiti ni ko e palopalema eni pea felotoi ai ‘e
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fakapapaw’i ‘e he kau Polisi ‘e talangofua ‘a e ngaahi loli uta lalahi fakataautaha ko eni
mo e ngaahi tw’utw’uni ki he hao mo e malu ‘a e kakaj Jolotonga ‘enau lele he hala
pule’anga. ‘Ikai ngata ai, ‘e fakahoko foki ‘a e ngaahi polokalama fokangaekina ke
fakamamafa’i ‘a ¢ palopalema ni pea ke fakapapau’i ‘e he Komiti ‘oku fokotu’u ‘a e
ngaahi hoha’a ko eni ki he hao mo e malu ‘a e kakai ki he teu fakatonutonu ki he Lao ki

he Fefononga’aki.

. Ko Zigao Wang mo e Potungaue Komeesi, Konisiuma, Fefakatau’aki, 1lo Fo’ou mo e Leipa

Na’e fekaw’aki ‘a e launga ko eni mo e fuw'utu’uni faka-Minista ‘o e 2014 ‘a ia na’e
fPutw’ani ai he ‘ikai ke tali ha fa’ahinga fohi kole ke hiki e feitu’u ‘o ha pisinisi ‘oku
lolotonga ngaue. ‘I hono fakahoko e fakatotols, na’e ‘ilo ai ko e tw'utv’uni fakangaue
koia ‘o e 2014 na’e Gkai fakalao he na’e toe fakahoko lea pe (verbally) pea ‘ikai ke
talangofua ki he ngaahi founga kuo tw’utu’uni fakalao 4 he Lao ki he Laiseni Pisinisi.
Na’e tali ‘e he Potungaué ‘a e kotoa ‘o e ngaahi fokotu’u atu ke ta’ofi ke toe ngaue’aki ‘a
e twutw’uni ‘o e 2014 pea ke fakapapaw’i ko e ngaahi tu’utu’uni kotoa pe ke hiki tohi

pea fakapapaw’i.

. Makalita Tufui mo e Potungaue ki he Fonua mo e Ngaahi Koloa Fakaenatula

Na'e fekaw’aki ‘a e fakatotolo ko eni mo e tw’utw’uni faka-Minisita G he 2016 ‘o
fakangofua ai ‘a e tokotaha launga kene tanu e ‘api kolo 4 Popua kae lolotonga i4 ‘oku
kei fakatatali ‘a e kole “momoi” (grant) ‘a e tokotaha laungs. Na’e ‘ilo ai ko e tw’utu’uni
na’e fai na’e fakahoko lea p& pea na’e tonu ke lekooti ‘i he taumu’a ke fakapapau’i ‘oku
tatau kotoa pe hono fakahoko e ngaahi tu'utu’uni pehg. Na’e toe h3 ai na’e ‘ikai fai pau
‘a e Potungaue he ngaahi faimi ni’ihi ke muimui tonu ki he ngaahi founga fakahoko
ngaué ‘o hangg ko e ‘a’ahi tonu ki he feitu’u koi4 pea mo hono faiatu ha ngaahi fale’i
mahino ki he kakai. Na’e ‘ikai ngata af, na’e vakai ai ‘a e ‘Omipatimeni ki he 56 nounou/
4 he to’onga fai ‘a e tokotaha laung4 i he me’a ni, lolotonga ‘a ‘ene ‘eke ‘a ‘ene molé ‘o
makatu’unga ‘i he ‘ene fakafalala ki he tu'utuw’uni ‘a e Potungaug ke tanu‘a e konga na’e
mahino ia ko e twutw’uni ko eni na’e fai pe ia ‘e he fefine laungé ‘aki pe ‘a ‘ene kole pe
‘a’ana ki he Potungaué pea iku ke ne a’usia ai pe ha ola kovi kiate ia. Na’e tali mai ‘a e
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Potungaué¢ ki he Lipoot{ ‘aki ‘a ‘ene tali kotoa ‘a e ngaahi fokotu’u na’e ‘oaty pea mo e
fale’i ke fakalelei’i ‘a e founga mo e to’onga fakangaué,

4. Kautaha Fetu’utaki ‘a Tonga (TCC) mo Rizvi Jurangpathy

‘I Sune ‘o e 2016, na’e ‘oatu ai ki he Potungaue ki he Ngaahi Pisinisi ‘a e Pule’anga ‘a e tohi
launga na’e fakatw’asila ki he Minisita ‘o e Potungausé ni pea fakamo’oni hingoa kiai e kau
ngaue ‘e toko 66 ‘o e Kautaha Fetu’utaki ‘a Tonga (TCC). Na’e fakahoko 4 he tohi ni ‘a e
ngaahi tukuaki’i ‘e fitu (7) ‘o fekau’aki mo e Pule Lahi ‘o e TCC.

The ‘aho 15 ‘o Siulai, 2016, na’e tuku mai ai ‘e he Palemia ‘a e me’a ni ki he ‘Omipatimeni
ke fai hano fakatotolo’i ‘o fakafou 4 he ngaahi mafai ‘oku ha 4 he kupu 11(3) ‘o e Lao pea
na’e tali ia ‘¢ he ‘Omipatimeni. Na’e faka’eke’eke ai e toko 70 pea ko e ol4 na’e fu’u lahi ‘a
e ngaahi palopalema he tapa kotoa ‘o e fatongia fakapule 4 he TCC pea iku ke lahi ‘a e
ngaahi fekainaki pea ‘ikai malava fai ha ngaue ‘o iku ke tupulaki ai ‘a e ngaahi launga.
Na’e tali ai ‘e he Poate ‘o e TCC ‘a e ngaahi fokotuw’u na’e fakahoko atf ‘o kau ai ‘4 e
muimui ki he ngaahi tuw'utu’uni fakangaue ‘a e TCC pea ke toe leleiange mo e ngaahi

fokotu’utu’u ngaue ki he fetu’utaki mo e kau ngaue.

5. Tevita Tw’ipulotu Ma’u mo e Potungaue ki he ngaahi Ngaue Fakalotofonua (MIA)

Na’e folau ‘a Tevita 4 ha sikolasipi ako ‘a e Potungaue ni pea 1 he ma’u ‘a hono
mata’itohi fakaako na’a ne fokimai ke ngaue pe ‘i he Potungaue ki he ngaahi Ngaue
Fakalotofonug ka na’e ‘ikai ke fokotw’u ia ki ha lakanga ngaue ki ha tokotaha ma’u
mata’itohi ka ki ha lakanga ma’olalo he ko e lakanga pe ia na’e ‘ata he taimi koi4d. Na’e
fakahoko ‘e Tevita ia ‘a e ngaue he lakanga koi4 ‘a ia ko ha ngaue ia ke fai ‘e ha
tokotaha ma’u mata’itohi fakaako pea na’e ‘ikai ke ‘oange ha vahenga tagu mo ha
tokotaha ‘oku ne fai ha ngaue ‘a ha tokotaha ma’u mata’itohi, Na’e toutou palomesi pe
‘a e Potungaue ki he Ngaahi Ngaue Fakalotofonua ki he tokotaha ni ‘e fai ‘a e ngaue

fakalelei ki hono lakangs ka na’e ‘osi ‘a e ta’u ia ‘e taha ‘a ‘ene neaue he lakanga
Z 2 3
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ma’olalé pea ne toki launga ki he ‘Omipatimeni. Na’e fakaha pe ‘e he Potungaugé ni ‘a
‘enau t5 nounou ke fokotuw’u ‘a Tevita ki he lakanga ‘oku taau mo i4 pea nau toki fai ‘a e
fakalelei kiai ‘o hiki’i hake hono lakangi pea toe totongi kiate ia ‘a e pa’anga ki he
faikehekehe ‘o e vahenga ‘o e lakanga na’a ne kamata ai mo e vahenga ‘o e lakanga na’e

totonu kene kamata ngaue ai.

6. Silia Tokai mo e Potungaue ki Muli

Na’e fokotu’u ‘e he Kapineti ‘a e tokotaha launga he 2009 kene hoko ko e sekelifali ki he
Talafekau Lahi ‘a Tonga ‘i Uelingatoni. Na’4 ne fakakaukau tene nofo ai mo hono famili
ki ha ta’u pau nai ‘e ua mo e konga. Na’4 ne fakamo’oni ai ki he aleapau tu’uma’u ki he
fale tenau nofo ai mo e tokotaha na’e ‘@’ana ‘a e falé ‘a ia tenau nofo ai pea mo ¢
aleapau ta’u ‘e taha mo e kautaha Telekom ki he ma’w’anga ‘initaneti. T he ‘aho 30 ‘o
Sepitema 2011, na’e tw’utu’uni ai ‘e he Kapineti ke tapuni ‘a e ‘Ofisi ‘o e Talafekau Lahi
‘a Tonga pea twutw’uni ‘e he Kapineti ke fokimai ‘a e tokotaha launga ‘o ngaue ‘i he
Potungaue ki Muli ‘o kamata lau mei he ‘aho 15 ‘o ‘Okatopa 2011. The fakahoko ‘a e
ngaahi ngaue ki he fetukutuku mai ki Tong4 ni, kuo ‘osi fai ai ‘e he tokotaha laungé ‘a e
ngaahi fokotw’utu’u pea totongi mei he sino’i pa’anga na’e vahe’i ki he ‘Ofisi Talafekau
Lahi. Na’e mahino mei ha sivi faka’aotita na’e fakahoko na’e hulu ‘a e totongi na’e fai ki
he tokotaha launga mo e kau ngaué ‘aki ‘a e $3,297.08 ki he ‘enau fetukutukd. Na’e iku
‘0 10’0 hangatonu ai ‘e he Potungaue Pa’ang4 ‘a e $3,297.08 mei he ‘akauni pangike ‘a e
tokotaha launga ‘o te’eki ke fai ha femahino’aki pe ma’u ha ngofua mei he fokotaha
laung4. Na’e toe totongi foki ‘e he tokotaha launga ‘a e totongi tautea ki hono maumau’i
‘0 e ngaahi aleapau kimu’a he kakato ‘a e aleapau ta’u ‘e 2 ki he fale nofo’anga pea mo e
aleapau mo e Telekom, Na’a ne tukuaki’i ai ‘oku ‘ikai taau (unfair) ‘a e me’a ni koe’uhi
na’e mo’oni pe ‘a ‘ene fakakaukau tene nofo atu pe ‘I Uelingatoni 4heta’u ‘e 2. Na'ane
toe tohi kole ki he ‘ene malolo ‘eve’eva (leave) mahina ‘e 4 na’a ne ngaue’i ke kamata
lau ‘a ‘ene malolo ‘eve’eva mei he ‘aho 17 ‘o ‘Okatopa ki he ‘aho 17 ‘o Fepueli 2012 4
‘ene 4l0’i pe ‘e tapuni ‘a e ‘ofisi. Na’e tali ‘a ‘ene kole ko eni ‘e he Potungaue ki Muli kae
lolotonga ‘a ‘ene maloloo ‘eve’eva na’e ‘ikai ke toe ma’u ‘e he tokotaha launga ia ‘a hono

vahengaa. Na’e two lahi ‘a ‘ene fetw’utaki ki he Potungaue ki Muli mo e Potungaue
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Pa’anga ‘o fekauw’aki mo ‘ene laungaa, ka na’e ‘ikai pe ke fakahokoange ha tali kiate ia.
Ko e ola na’e ma’uu na’e iku totongi fakafoki ki he tokotaha launga ‘a e pa’anga na’e
to’o mei he ‘ene ‘akauni pangikee pea mo e femahino’aki ko e lahi eni e pa’anga na’e
totonu ke vahevahe atu ki he kau ngaue he ‘Ofisi Talafekau Lahi, pea na’e foe totongi
fakafoki kiate ia mo e totongi tautea na’e pau kene totongii ‘o tanakiatu mo e vahenga

na’e tonu kene ma’u lolotonga ‘a e mahina ‘e 4 na’a ne maloloo ‘eve’eva aii.

7. Ngaahi Launga ‘a e kau Ngaue Lau ‘Aho ‘a ¢ Potungaue ki he ngaahi Ngaue
Fakalotofonua

Ko e launga fakatahataha eni ‘ e kau ngaue totongi lau ‘aho ‘a e Potungaue ki he
ngaahi Ngaue Fakalofofonua ‘o fekau’aki mo e ngaahi fokotw’utu’u ki he ‘enau aleapau
fakangaue pea mo e faka’uhinga ‘o e kau ngaue leipa totongi lau’aho. Ko e kaveinga
tefitoo ko e kaveinga ia na’e lahi ‘aupito e tokanga kiai he na’e ‘o hake eni 4 he Fale Alea
‘0 fai kiai e ngaahi feme’a’aki. Hili hono fakaloloa ‘4 ‘enau aleapau ngaue totongi lau
‘aho pea mo e Pule Lahi Le'ole’o mo e Minisita, na’e kamata ngaue ai he uike pe na’e
hoko ‘a e Pule Lahi fo’ou pea ne kaniseli ai ‘c ia ‘a e ngaahi aleapau ngaue ni. ‘Tkai ke
ngata ai, ka na’e toe fetongi atu mo e Minisita ‘0 e potungaue ni. Na’e fakatefito ‘a e
fakatotolo ki he natula ‘o e kau ngaue totongi lau ‘aho, ko e ‘vhinga mo e anga hono

ngaue’aki he lolotonga ni ‘a e me’a ni ‘e he ngaahi potungaue lalahi ‘a e pule’anga.

Neongo ‘a e fokotu’u mei he Komisoni ‘a e kau Nzaue Fakapule’anga ‘o e ngaahi
fakataha mo e Pule Lahi ‘o e Potungaue ki he ngaahi Ngaue Fakalotofonua ke malava
hano fakalelei’i ¢ me’a ni, na’e ‘ikai ha toe taliatu ia mei he Pule Lahi ¢ potungaue ni
lolotonga hono fakahoko kakato e ngaahi ngaue ki he launga ni. Na’e tufaki ai ki he
kau ngaue totongi lau ‘aho fekaw’aki mo e launga ni ‘a e kole fakamolemole. Talu mei
ai, na’e fakafisi ‘a e Pule Lahi e Potungaue ni, pea fakahoko ‘a e ngaahi fokotu’utu’u

fo’ou ki he ngaahi va’a fakangaue ‘a e Potungaue ki he ngaahi Ngaue Fakalotofonua.
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8.

Pita Vi mo e Kautaha ‘Uhila ‘a Tonga

Na’e launga’i ‘e Pita Vi ‘a e kau ngaue ‘a e Kautaha ‘Uhila ‘a Tonga ‘1 Ha’apai ‘4 he ‘enau
ta ‘a ‘ene ngaahi fwu niu ‘e 8 ‘I hono ‘api kolo ‘I Sanuali 2016 ‘i he teuteu ki he
fa’ahita’u matangi fakasaikolone. Na’e fakapapau’i mei he fakatotolo na’e fai na’e te’eki
ke loto ‘a e tokotaha launga ki hono ta ‘ e ‘ulu niu pea na’e totongi huhw’i ai ‘e he
Kautaha ‘Uhila ‘a Tonga koe’uhi ko e mole kuo hoko ki he ‘ene ngaahi ‘ulu niuu. Na’e
toe fakatokanga’i ai ‘oku fiema’u ki he Kautaha ‘Uhilaa kenau fakamahino’i 4 he ‘enau
ngaahi lao pe ‘oku makatu’unga mei fee ‘a ‘enau ma’u e mafai ke ta e ngaahi ‘ulu’akau
‘0 ha ‘api ‘o ha tokotaha fakafo’ituitui kae te’eki ke ma’u ha fakangofua ‘a e tokotaha

‘oku ‘o’ona e ‘api koia.

Peng Liu mo e Potungaue Polisi mo e Potungaue Tanaki Pa’anga mo e Kasitomu

Na’e fekaw’aki ¢ launga ni mo e mole ha kahoa seini koula ‘a ia ko e konga ia ‘o e
ngaahi koloa na’e puke fakalao mei he tokotaha launga lolotonga e ngaue fakataha ‘a e
Potungaue Kasitomu mo e Polisi, ‘o felave’l mo e ngaahi tukuaki’i ‘o e ‘ikai ke tute ha
ngaahi koloa. Na’e puke e ngaahi koloa ni ‘o ngaue’aki e tohi kumi koloa fakalao pea
na’e tauhi ia 4 he ‘Ofisi ‘o e Kasitomu 4 Ma’ufanga. Na’e fakamahino’i ‘e he fakatotolo
ni ‘a e mahw’inga ‘a hono fakapapau’i ‘a e founga tauhi ‘o e koloa ke maau mo
hokohoko lelei ‘a e ngaahi fakamatala ki hono tauhi ‘o e koloa mo e malu hono tauhi.
Ko e ‘ikai fakahoko ‘ ¢ ngaahi me’a ni na’e makatu’unga ai ‘a e mole ‘a e seini koula.
Fakatatau ki he ngaahi lao Kasitomu, ‘oku ‘i ai e ngaahi lao ‘oku ne malu’i ‘a ¢ fakahoko
fatongia ‘a e kau ‘ofisa Kasitomuu ‘a ia ne hoko koe pole ki he tokotaha launga. Na’e
lelei ‘a e ngaue mai ‘a e kau Polisi ki he lipooti ‘o fale’i mai kuo nau fokotu’u e ngaahi
founga ngaue fakaloto’i potungaue kene mapule’i mo tokanga’i e ngaahi ngaue pehee

ni.

_--;r?“ Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018



10. ‘Atelaite Tamoua mo e Kautaha Folau Vaka ‘Otumotu Anga’ofa (FISA)

Na’e makatu’unga e launga ko eni mei hono kapusi mei he ngaue ‘o Mrs. ‘Atelaite
Tamo’ua (‘a ia ko e tokotaha launga ia) he ‘aho 29 ‘o Sepitema 2015 mei he Kautaha
Vaka ‘Otumotu Anga’ofa (FISA). Ko e tokotaha laung ko e ‘ofisa ngaue tokoni ia ki a
Mosese Fakatou, ko e Pule Lahi Le’ole’o he taimi na’e fai ai e launga ni. Na’e mahino ko
e fuofua taimi na’e kamata ngaue ai ‘a e Pule Lahi Le’ole’o he FISA he kamata’anga ‘o e
2015, na’e ‘ikai lelei e vaa fakangaue ‘o e tokotaha launga mo Ms. Seini Fifita, ko e
‘Ofisa Pule Pa’angaa (Financial Controller) pea na’e ‘i ai e ngaahi fepaki 4 hona vaa
kau ai ‘a ‘ena fa’a fakakikihi fekauw’aki mo e to kehekehe 4 hono fotongi ‘o e MV
‘Otuanga’ofa ke lele ‘o faka’eve’eva’i e kakaii. Na’e fekau’i ai e he Pule Lahi Le’ole’o ki
he tokotaha laungaa mo ¢ ‘Ofisa Pule Pa’angaa ke ta’ofi ‘a ‘ena feke’ike’ii he ‘e uesia ai e
ngaue ‘a ¢ FISA. Na’e tukuaki’i foki na’e kei hokoatu pe ‘e he tokotaha laungaa ‘a ‘ene
‘itaa ‘o kau ai mo e tohi ‘o fakahaa ai ‘oku ‘ikai poto he ngaue ‘a e ‘Ofisa Pule Paangaa,
‘o fehw’ia ai ‘a ‘ene fika’i ‘a e vahe ngaue tu’ataimi (overtime) lolotonga ‘a e ‘aho
maloloo. Ko e tumutumu ‘a ‘ene to’onga ko enii 4 ha 4meili na’a ne tufaki ki he kau
ngaue kehe ‘o e FISA he ‘aho 23 ‘o Siulai 2015 fekau’aki mo hono fika’l e ngaue
‘ovataimi ‘a4 ia na’a ne toe fai mo e ngaahi lau ta’efe’'unga fekau’aki mo e Pule Lahi
Le’ole’oo. Na’e iku ke tuli fakataimi mei he ngaue ‘a e tokotaha laungaa ‘o ‘ikai ke vahe
he uike ‘e 2 he ‘aho 3 ‘o ‘Akosi, 2015. Ko e makatu’unga kiaii ko ¢ talangata’a mamafa
mo mafatukituki. Na’e toe fakaloloatu e fuoloa ‘o e tuli fakataimi ko eni mei he ngauee
he ‘aho 10 ‘o Sepitema 2015. 4 he ‘aho 12 ‘o ‘Akosi 2015, na’e tali ai ‘a e tokotaha
laungaa ki he tohi ‘a e Pule Lahi Le’ole’oo ‘o tuli fakataimi ia mei he ngauee ‘one
fakafepaki’i atu e ngaahi ‘uhinga na’e fakahaatu he fohii. Na’e tui ‘a e Pule Lahi
Le’ole’0o na’e kei vilita’e’unua pe ‘a e tokotaha laungaa pea na’a ne kapusi ai ia mei he
ngauee he ‘aho 29 ‘o Sepitema 2015. The fakahumai ‘e he tokotaha laungaa ‘a ‘ene
laungaa ki he ‘Ofisi ni he ‘aho 30 ‘o Sepitema 2016, Na’a ne tui na’e makatu’unga ‘a
hono tuli fakataimi ia pea iku ‘o kapusi ‘osi ia mei he ngauee mei he ‘ene fehw’ia ‘a hono
fika’l ‘o e vahe he ngaue twataimii (ovetime). Na’e tu’utu’uni ai ‘e he ‘Omipatimenii
na’e muimui pe ‘a e FISA ki he founga ngauee pea ko ‘enau tw’utw’uni ke kapusi e

tokotaha laungaa mei he ngauee na’e aofangatuku fotonu pe pea ‘uhinga tonu pee.
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11. ‘Amone Vaka’uta mo e Potungaue Pa’anga mo e Palani Fakafonua mo e Potungaue Mo’ui

Na’e tu’utw’uni ‘e he Potungaue Mo’uii ki he tokotaha laungaa ke hiki fakataimi mei he
Falemahaki Vaiolaa ‘o ngaue ‘i he Senitaa ki he Mo’ui ko Likamonuu ‘i Niuatoputapuu 1
Fepueli 2017 makatu’unga ke mateuteu pee koe’uhii na’e fokotw’utu’u ke ha’ele ‘a’ahi
faka-Twl atu kiai ‘a ‘ene ‘Afico. Lolotonga ‘a e Ha’cle ‘A’ahii, na’e makatu’unga mei he
hala ‘a e Ta’ahine Kuini Fehuhuu ke ta’ofi ai ‘a e Ha’ele ‘A’ahii kae liuaki ‘a ‘Ene ‘Afioo

ki Tongatapu ki he ouau e me’afaka’eikii. Na’e foki mai aipe mo e tokotaha laungaa.

Na’e kamata ngaue ai ‘a ¢ fokotaha laungaa ‘I hono fatongia angamahenii ‘1 he
Falemahaki Vaiolaa pea na’e “kai ke fai ha fetw’utaki kiai pe ‘ohake ‘e he kau pule
ngauee ha fa’ahinga hoha’a koe’uhi ko ‘ene fokimai ‘o ngauee. Hili e ouau e
me’afaka’eikii, na’e toe liuaki ai ‘a ‘Ene ‘Afioo ki Niuatoputapu pea hokoatu ‘a e ha’ele
‘a’ahii pea toe muimuifolau pe kiai mo e fokotaha launga. ‘T he kakato e ha’ele ‘a’ahii,
na’e fokimai ai e tokotaha laungaa he taimi na’e liuaki mai ai e ha’elee. Hili si’i pe mei
ai, na’e fiema’u ai kene totongi fakafoki ‘a e pa’anga folau (travel allowance) ki he

ngaahi efiafi na’a ne ‘i Tongatapu ni ai lolotonga ¢ ouau e me’afaka’eiki.

Ko e me’a mahu’inga henii, na’e te’eki pe ke fai ha liliu ki he tw’utu’uni 4 hono vahe’i
fakataimi kene ngaue ‘i Niuatoputapu, pea na’e te’eki ke fai hano fakangata kimu’a 4 he
kakato e Ha’ele ‘a’ahii. Na’e te’eki ha ngaue ‘a e Potungaue mo fai ha me’a ki he ‘ene
toe fokimai lolotonga e ouau ‘o e me’afaka’eiki neongo koia ko e tu’utv’uni fakataimi pe
ke hiki ‘o ngaue 4 he motu. Fakatatau ki he ngaahi Fakahinohino Fakangauee mo e
Fakahinohino Faka-pa’anga, ‘oku ‘kai ha ngaahi kupu ia ai ki he ngaahi totongi
fakafoki ha pa’anga. Ko e olaa na’e fokotu’u atu ke (a) ke muimui e Potungaue Mo’uii
ki he ngaahi Fakahinohino ‘a e Komisoni ki he Ngaue Fakapule’angaa fekau’aki mo e
fehikitaki ‘a e kau ngaue pea ke fokotu’u ha ngaahi founga ke muimui’i’aki e fehikitaki
‘0 e kau ngaue, (€) ke toe vakai’i ‘e he Komisoni ki he Ngaue Fakapule’anga e ongo kupu
5B1 mo e 5B2 ‘o ‘enau Fakahinohino Tw’utw’uni Fakangaue ke fakamahino’i e ngaahi
tukunga ‘e fiema’u ai ke totongi fakafoki ha pa’anga pea faka’osi ke (f) ke alelea ‘a e

Potungaue Mo’ui, Komisoni ki he Kau Ngaue Fakapule’anga pea mo e Potungaue
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Pa’anga mo Palani Fakafonua fekau’aki mo e fafongia ‘o e tokotaha launga ‘ he felave’i
mo e ngaahi Tw’utu’uni Fakahinohino ‘a e Komisoni mo e Potungaue Pa’anga mo Palani

Fakafonua.

12. Talita Helu mo e Poate Ma’u Mafai ki he Veve

Na’e fekauw’aki ‘a e launga ni mo e kaveinga ko e kapusi mei he ngaue. Na’e kapusi ‘a e
tokotaha launga ‘o makatu’unga he ngaahi tukuaki’i ki hono mama pe tukuatu ki ha
ngaahi fa’ahi ha ngaahi fakamatala ‘a e Poate Ma’u Mafai ki he Veve ka na’e ‘ikai
totonu kenau ma’u mo ‘ilo ki he ngaahi fakamatala koiaa. 4 he ‘ene pehee, na’e
maumaw’i ai heni ‘a e malu e ngaahi fakamatala ni. Na’e ‘osi fai pe hono fakatokanga ki
he tokotaha laungaa ‘a e ngaahi tukuaki’i kuo fai kiate iaa pea mo hono tuli fakataimi ia
mei he ngaue kae fakahoko e ngaahi fakatotolo.

‘Oku ‘ikai foki fakaha mahino he tohi fakahinohino fakangaue ‘a e Poate Ma’u Mafai ki
he Vevee ‘a ia kuo pau ke faipau kiai e kau ngauee, ‘a e ngaahi founga ki hano kapusi
ha taha mei he ngaue. Kaekehe, na’e ‘uhinga lelei pe he na’e ‘osi tukuatu ‘e he Pule Lahi
‘0 e Poate ni ki he tokotaha laungaa ‘a e faingamalie ke ‘omai ai ha’ane ngaahi
fakamatala he konga kotoa ‘c hono fakahoko ‘o e fakatotolo ‘o kau ai hono tuli
fakataimi iaa mo e kimu’a pea aofangatuku e tw’utu’uni ke kapusi ia mei he ngauee.

The konga ‘o e ngaahi fokotu’uu, na’e fiema’u ai ki he Poate Ma’u Mafai ki he Vevee ke
liliu ‘a ‘enau Tohi Twutu’uni Fakangaue Iolotongaa ke kau kiai mo e ngaahi tu’utu’uni
mahino ki he ngaahi founga hano kapusi ha taha mei he ngauee ke fakapapau’i ‘e
laaw’ilo kiai e kau ngaue ‘a e Poatee pea mo e ngaahi ngaue tenau malava ‘o
fakatu’otu’a kiai ‘o kapau tenau ala hoko ke fai hano tautea’i fakangaue kinautolu. Na’e
tali ai ‘e he Poate Ma’u Mafai ki he Vevee ‘a e ngaahi fokotu’utu’u ni.

13. Solo Iketau mo Salesi “longi mo e Potungaue ki he Ngaahi Ngaue Fakalotofonua

Na’e ‘osi ngaue ‘a e ongo laungaa ‘i he Polokalama Toli Fua’i’akau Fakafeitu’u Fakataimi
‘INw’u Sila. Na’e fakahu mai ‘a ‘ena launga ki he ‘Omipatimeni ‘o kole ke totongi mai ‘a
‘ena pa’anga maloloo mo totongi fakafoki kiate kinaua ‘a ‘ena tukuhau ‘a ia na’e ‘osi
fale’i kia kinaua tena toki ma’u ia ‘I he ‘ena fokimai ki Tonga ni. Lolotonga hono
fakatotolo’i e launga ni, na’e toe ma’u hona faingamalie kena foki ai ki Nu’u Sila ‘
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ngaue he aleapau taimi nounou pee. Ka, na’e ‘ikai tali ‘e he Potungaue ki he ngaahi
Ngaue Fakalotofonua ke tukuange ki naua kena oo he faingamalie ko eni ‘o
makatu’unga he mahino koia kuo na launga’l ‘a e Potungaue ni. Ko e ola ‘o e
fakatotoloo na’e ‘ikai ha totonu ke fakafisinga’i ‘a e ongo laungaa mei he faingamalie
ngaue ni. Na’e totonu ki he Potungaue ke mahino e ngaahi tv’utu’uni fakangaue ‘a e
Polokalama Toli Fua’Pakau Fakataimi ke hoko ia ko e ngaahi makatu’unga ‘o hano toki
fakasitua’i ha taha pea ‘ikai ngata aii, na’e tonu ke ‘i ai ha fa’unga tali launga mahino ki
he kau ngaue toli fua’Pakauu.

14. Fakatotolo pe ‘a e ‘Omipatimeni ki he founga ngaue ki he tohi mo’'ua mo e tu’usi e
ma’u’anga vai ‘a e Poate Vai ‘a Tonga (Own Motion Investigation)

Na’e fakahoko e fakatotolo ko eni ‘o fakatatau ki he mafai pe ‘a e ‘Ompatimeni kene
fakatotolo’i ha fa’ahinga tukunga neongo na’e te’eki ke faiatu ha launga kiai, 4 he Lao
‘Omipatimeni 2001 pea na’e fai e tui ‘oku taau kef ai e takatotolo ni koe’uhi ko e lahi e
ngaahi launga kuo ma’u ‘o fekaw'aki mo e Poate Vai ‘a Tonga. Na’e kamata ‘a e
faketotolo ‘aki ‘a e fakataha ‘a e ‘Omipatimeni mo e Pule Lahi Le’ole’o ‘o e Poate Vaii,
Sione Tutulu Finau, ‘a ia na’e fai ai hono alea’i e taumu’a ‘a ¢ ‘Omipatimeni ke kamata e
fakatotolo mi. Na’e tali lelei ¢ Mr. Finau ‘a e fakatotolo ni 4 he mahino kiate ia ‘e
makatu'unga mei he fakatotolo ni ke malava ai ‘o faka’ilonga’i e ngaahi tafa’aki ke
fakalakalaka ai ‘a ‘enau ngaue. Na’e kau he fakatotolo ni ‘a hono fiema’u e ngaahi
fakamatala mei he Poate Vai ‘a Tonga, ko hono toe vakai’i ‘a ‘enau ngaahi fu’utu’uni
fakangaue mo e ngaahi founga ngauee. Na’e pau ke fai hono faka’eke’eke mo e ngauee
ke mahino ‘a ‘enau ngaue. ‘I he aofangatuku ‘o e fakatotolo, na’e ‘oatu ai kia Mr. Finau
‘4 e lipooti fakataimi ‘o ha ai ‘a e ngaahi fokotu’u tefito ke fakalakalaka ai e ngzauee.
Na’e tali ¢ Mr. Finau ‘a e ngaahi fokotu’uu pea na’e fakahoko mai i he ‘ene tohi ki he
‘Omipatimenii ‘o tali ki he ngaahi fokotu’uu ‘a e ngaahi founga ngaue fakalelei kuo
fakahoko ‘e he Poate Vai pea ‘e kei hokoatu pe ke fakalelei’i e ngaahi palopalema kuo fai
kiai e tokangaa.
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15. Simione Mailau mo e Kautaha Homegas Limited

Ko e tokotaha laungaa ko Simione Tufui Mailau, na’e fakangaue’i ‘e he Kautaha
Homegas Lid talu mei he 2005. Ko e kautaha ni ‘oku nau tufakiatu e kasa (LPG), pea ko
e va’a ia ‘oku fakamalumalu ki he kautaha ‘Uhila ‘a Tongaa. Na’e kamata ngaue ‘a
Michal Lani ‘Ahokava he kautaha Homegas ko e Pule Lahii ia he ‘aho 9 ‘o Sanuali 2017.
Na’a ne tukuaki’i kuo ne lava ‘o tala e ngaahi mole lahi ‘a e kasa LPG. Na’a ne tukuaki’i
ai ‘a e tokotaha laungaa ki he ngaahi mole ko eni. Na’a ne tui ko e fatongia ia ‘o e
tokotaha laungaa ko e Supavaisa he Teminolo Kasaa kene tokanga’i hono fe’ave’aki
hono e kasaa, pea ke fakapau’i ‘oku lekooti ‘a e lahi e kasa ‘oku fakatau atu faka’ahoo
pea mo pule’i e kaungaue he teminoloo. Na’e “ikai ke tali eni ‘e he tokotaha laungaa,
pea kamata ai e felauaki fekau’aki mo e fatongia ‘o e tokotaha laungaa, ‘a ia na’e ‘ikai pe
lava hano fakalelei’o. Na’e tuli fakataimi ai ‘e he Pule Lahi ‘a e tokotaha launga he ‘aho
28 ‘o Ma’asi ki he mahina ‘e taha ‘o ‘ikai ma’u vahenga koe’uhi ko e te’eki ke mahino
kiate ia ‘a hono fatongia fakangauee. Na’e toki kapusi ia mei he ngaue he ‘aho 22 ‘o
‘Epepeli ‘o makatu’unga ‘i he ‘uhinga kehe ‘aupito — ko e ‘ikai lelei ‘a ‘ene fai fatongia.
T he vaha’a taimi hono tuli fakataimi ia mei he ngaue pea mo hono kapusii, na’e te’eki
pe ke tukuaki’i ‘a e tokotaha laungaa ‘o fakatatau ki he founga ngaue ki hano tautea’i
ha taha ngaue ‘o hangee koia ‘oku haa he Tohi Tw’utu’uni Fakangaue ma‘ae kau Ngaue
‘a e Kautaha Homegas. Na’e tangi ai e tokotaha laungaa ki he Sea ‘o e Kautaha ‘Uhila ‘a
Tongaa, kaa ne toe iku pe ‘o fakafoki e laungaa ki he Pule Lahii. Na’e aofangamku‘ e
lipootii he ‘aho 20 ‘o ‘Epelelii ‘a ia na’e loto mo tali ‘ he Pule Lahii; 1. Na’e ‘ikai muimui
e Pule Lahii ki he Tohi Tw’utu’uni Fakangaue ma’ae Kau Ngaue 4 hono fakahoko hono
tautea’i ‘o e tokotaha laungaa; 2. Ke fakakaukaw’i ‘e he Kautaha Homegas ha founga ke
fakalelei’’aki ‘a ia ‘e malava ke kau ai hano fai ha totongi huhw’i ki he tokotaha launga
ke fai ai hano fakalelei’i, pea kapau koia ke alglea mo e tokotaha laungs ha Aleapau ki
hono Tukuange mo Malw’i ia mei he Ngaué ke faka’ilonga’i’aki hono aofangatuku e
launga ni; 3. Pea ke lipooti ‘e he Pule Lahi ki he ‘Omipatimen{ kimu’a he mahina ‘% 2
mei he ‘aho na’e fai ai e lipooti ‘o fakaha mai ai e ngaahi ngaue kuo fai ki he ngaahi

fokotu’u na’e fakahoko aty.
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16. Ma’unga Falevai mo e Potungaue Ako mo Ako Ngaue

Na’e ngae ‘a Mrs. Ma’unga Falevai (tokotaha laungaa) ko e Faiako Ma’olunga, Levolo 7
4 he Potungaue Ako mo Ako Ngauee (Potungaue). Na’a ne hoko ko ¢ ‘Ofisa Ako Pule
Le’ole’o he Va’a ki hono Pule’l e ngaahi Fakamtala Fakaakoo (Education Management
Information System — EMIS) mei he ‘aho 3 ‘o Fepueli 2014 ‘o a’u ki he ‘ene fakafisi mei
he ngaue he ‘aho 18 ‘o Novema, 2015. Na’a ne ta’efiemalie ki he tu’utu’uni na’e fai ‘e
he Poate ki he kau Ngaue ‘a e Potungauee he ‘aho 30 ‘o Sune 2015, ‘a ia na’e tali ai ke
hoko ‘a Mr. Hepeti Takeifanga, ‘Ofisa Ako Pule, ke hiki ia mei he Va’a Fakapa’anga
(Procurement) kene taki he EMIS ko e ‘Ofisa Ako Pule Le’ole’o ‘o kamata lau pe mei he
‘aho tatau, neongo na’a ne lolotonga maloloo ‘eve’eva ki muli ‘o ‘ikai vahe G he taimi
na’e fai ai e tw'utw’uni ko eni. Na’e tui heni ‘a e tokotaha laungaa na’e ‘kai fakataimi ‘a
hono fetongi ia ‘I he va’a EMIS ‘e he Pule Lahi (he taimi koiaa) Mrs. ‘Emeli Pouvalu, pea
mo e ‘Eiki Minista (he taimi koiaa) Dr. ‘Ana Taufe’ulungaki. Na’a ne launga’i ‘a e
fuutu’uni ko enii he ‘aho 23 ‘o Siulai 2015. Pea neongo e tu’utu’uni ‘a e Poate ‘a ¢ Kau
Ngaue, ka na’e tali ai ‘e he Pule Lahi Le’ole’0o ke kei hokoatu pe ‘a e leole’o ‘a e
tokotaha laungaa mei he ‘aho 1 ‘o Siulai ki he ‘aho 31 ‘o Tisema, 2015. Kaekehe, ‘1
hono fakahokoatu ki he Potungaue Pa’anga mo Palani Fakafonua ‘a e fatongia le’ole’o
fakangaue ‘o e tokotaha laungaa ‘4 he ngaahi taumu’a ki he ma’u e monuw’ia le’ole’oo,
na’e ngalo 4 he Potungaue ke ‘oatu fakataha mo e Foomu Fetongi (Substitution Form)
na’e fiema’uy. Koe’uhii ko e to nounou ko enii, na’e toloi ai mo hono ma’u ‘e he
tokotaha laungaa ‘a e monuw’ia ‘o ‘ene le’ole’o he lakangaa, ‘a ia na’e foe iku mei he
palopalema ni ke ta’efiemalie ai e tokotaha laungaa. Na’a ne tatali he mahina ‘e 18
kimw’a pea ne ma’u e konga pe ‘o e pa’anga monuu’ia koenii. Na’e kole ai ‘a e tokotaha
laungaa ki ha’ane maloloo makehe ta’evahe mei he ngauee ‘a ia na’e tali ‘¢ he
Potungaue ki he ‘aho ‘e 20. Na’a ne folau atu he ‘aho 19 ‘© Novema he 2015 ki
‘Amelika. Na’a ne toe kole mai ha toe mahina ‘e 12 ke hokoatu ai ‘a ‘ene maloloo
‘eve’evaa ‘o ta’evahe ka na’e ‘kai ke tali ‘a ‘ene kolee ‘e he Komisoni ki he kau Ngaue
Fakapule’angaa. Na’a ne fakahu mai ‘ ‘ene tohi fakafisi mei he ngaue he ‘aho 22 ‘o
Fepueli 2016, ko e ‘aho pe ia na’a ne ma’u ai ‘a e fw’utu’uni ‘q e Komisonii na’e fai he

‘aho 5 ‘o Fepueli 2016. Na’a mau aofangatuku na’e ‘uhinga lelei pe ‘a e fw'utv’uni ke
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fakafoki ‘a Mr. Takeifanga kene Taki he Va’a EMIS, pea ko e tokotaha laungaa ko ha
‘ofisa ngaue fakapule’anga ma’olunga ‘a ia na’e totonu kene tomu’a faka’cke’eke ki he
Komisoni e Kaungaue Fakapule’angaa kimu’a pea ne toki fakafisii, pea ne toki tala na’a

ne ta’efiemalie mo e tuwutu’uni na’e fai ‘e he Potungaue Ako mo Ako Ngauee,

H. Ngaahi Fakamatala kuo fakahokomai

[Bwoyoyexed
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‘Oku ‘ikai kemau kole ke fai mai ‘e he kakai na’e laungaa ha’anau tali hili ‘a4 e ola % e
fakatotoloo ka ‘oku hounga kia kimautolu e taimi ‘oku mau ma’u ai ha “fakamalo atu’ ki he
ngaue lelei kuo fakahokoo. ‘Oku ha atu heni ‘a e ni’ihi e ngaahi tali mei he kakai na’e ma’u

Iolotonga ‘a e ta’u —

1. Kalafitoni Latu “...ko e fakafofonga’i atu pe ‘a e fakamalo mei he motu’a ni 4 he ngaue lahi
mo osi kia velenga hono toe uki mo e fakamanatu ‘a e mateaki’i ‘o e pule lelei...” Tohi he ‘aho

17 ‘Akosi, 2017

2. Sione Misinale “...fakaha atu...fekau’aki mo e ‘uhila ‘a Sione Misinale, kuo lava hono
fkotu’u he ‘aho 21.8.17 4 Vaini...fakamalo atu ki ho’o mou tokoni ‘o lava ke solova ai ‘a e

palopalema ‘i ha taimi loloa...” Tohi he ‘aho 22 ‘Akosi, 2017

3. Tapu Panuve “’Oku ou tohiatu ke fakhokoatu ‘a e fakamalo mo’oni mei he Poate ‘0 e Kautaha
Fetw’utaki ‘a Tonga ki he fakatotolo na’e toki fakahoko ‘e ho’o ‘ofisi ... ‘oku mau fakamalo ki he
ngaahi olaa mo e fokotu’uu ... ko kimautolu ‘a e poate kuo mau ‘osi ngaue ki he ni’ihi ‘o e
ngaahi fokotu’n na’e fakaikiiki mai 4 ho’o lipooti. Ko e ola aofangatuku ‘o hono fakahoko e
ngaahi liliu lahi kuo haa sino mai ai e liliu lahi he molale ‘o e kau ngaue .., ko e kau ngaue
‘oku fiefiaa ‘oku nau fakatupu e ngaahi ola lelei ... kataki ‘o fakahokoatu ‘a ‘eku fakamalo
hounga’ia ki he ‘Omipatimeni ... ki he tataki mo e takiekina 4 he lipooti. ‘Oku fakahoko ‘e
homou ‘ofisii ‘a e fafongia mahw’inga 4 hono paotoloaki ‘ e tali-ui-ki he-fatongia ‘o fakafou
he pule lelei pea kuo toki maataa ‘e he ‘emau poatee ‘a e ngaahi lelei ‘o e ngaue mahu’inga mo

‘aonga ‘oku ke fakahoko ma’a hotau fonua ..." “Imeili ‘aho 8 ‘% Sepitema, 2017,
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4. Kotoni Fifita “ko au Kotoni kou fakamalo atu he tokoni kuo fai he kuo mau e me’a nau

fakaamu ki ai, malo ‘aupito sii tokoni... Fetu’utaki Tohi (Text) he Ucall ‘i Tisema, 20 17

5. Sione Masima “ko au Sione Masima, ko e ‘ofisa kolo ‘o Felemea. Ko e launga fekau’aki mo e
“kai ma’u ‘eku vahe...ko ‘eni kuou ‘osi fakafoki mai ‘eku vahe pea kuou fakamalo atu he ngaue

na’a mou fakahoko...” Fetwutaki Tohi (Text) he Ucall ‘o e ‘aho 1 Fepueli, 2018

1. Ola Lelei ‘o e Tala Fatongia

eiduojed ejel

‘Oku kei hoko pe ‘emau lau ko e taha eni e ngaue mahu’inga taha ‘o ‘emau fai fatongia pea
‘oku kaunga kiai ‘a e tokotaha kotoa he ‘Ofisi ni ‘o ‘Gkai ko ha fatongia pe ki he Va’a
Fakatotoloo. 4 he ta’u nii, na’a nau fakatokanga’l ‘a ¢ mahw’inga ‘a hono fio ‘a ‘emau ngaahi
ngaahi naunau ke ma’u ai e tumutumu e ‘uhinga ‘o e fekauu ‘o vaka atu 4 ha founga ‘oku
fakamanako pe fakaoli. ‘I he taumu’a ni, na’a mau tanaki atu ai ¢ fanga ki’i talanoa fakataataa
na’e fai pe ‘e he kau ngauee ‘o mahino ‘a ‘ene ola leleii pea toe tokoni foki ki homau ngaahi
taukeii. ‘I he taimi fatau, na’a mau fakatokanga’i lolotonga ‘a e ngaahi polokalama Tala

Fatongia ni, ‘oku ‘kai fa’a 4 ai e kau fai tu’utu’unii koe’uhii pe ko ha ngaahi fatongia kehe.
Ko e ngaahi Tala Fatongia Lolotonga e Ta’u 2017/2018
Ko e ngaahi me’a mahw’inga ‘o e Tala Fatongia ‘o e 2017/2018 —Koe Laka ‘o e Faitotonu

Na’e fokotu’utu’u eni ‘e he ‘Ofisi ‘o e ‘Omipatimenii, Tonga, ke paotoloaki ‘a € ‘ata ki tu’a, tali-
ui-ki he-fatongia pea mo e ngaahi ‘elemeniti ‘o e pule lelei T he sekitoa ngaue ma’ae kakai.
Na’e tali ‘a e lakaa ‘e ‘Eﬂci Fanetupouvava’u Tu’ivakano mo e Sea ‘o e Fale Alea, Lord
Twivakano, ‘0 kamata mei he loto mala’e ‘akapulu ‘a e Ako Ma’olunga ‘o Tongaa ki he Uafu ko
Vunaa. Na’e kau kofoa kiai e kau fakafofonga ki he Ako ki he Fakatotolo ki hono Fakafepaki’i
¢ Faihalaa mo e kau ngaue ‘ e ngaahi potungaue ‘a e Pule’anga mo e ngaahi Poate Pisinisii.
Na’e fakafuofua ki he toko 500 na’e kau kiai. Na’e fakahoko ‘I he Uafu ko Vunaa ‘a e ngaahi
lea ‘0 me’a ai ‘a e Fakaafe Fakalangilangii, ‘Eiki Nopele Tw’ivakanoo, Ms. Maria Adomeit mei

e UNPRAC mo Dr. Lia Maka ko ¢ Pule Lahi ‘0 e Komisoni e Kau Ngaue Fakapule’angaa. Na’e
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fakafe’i e kau fakafofongaa kenau kau ki he fe’auhi “float” o ngaue’aki e ngaahi lea mo e

fakataataa ke hakeaki’i ‘a e ngaahi konga mahw’inga ‘o e pule lelei.

Fakalita 1 Ko e Folouti ki he Faitotonu § he Hala Taufa’ahau

Fakatata 2 Ko e Laka 0 e Failotonu § he Uatu ko Vuna

Tala fatongia ki he tukui Kolo ‘o Tongatapu

The ta’u ni na’a mau fakakaukau ai ke mau feinga ‘o fakahoko e Tala Fatongia ki he lahitaha ‘o
e tukui kolo ‘o Tongatapu koe’uhi ko e ngaahi polokalama ki mu’aa na’e fakahoko pe ia ki he
ngaahi vahenga lalahii. Na’e foe tokolahi ange e kau ngauee pea lahi ange mo e ngaahi

naunau ke malava ‘o fakahoko’akii pea na’e 4 ai ‘emau ngaahi timi ‘ 3 ‘o tautau toko 3. Ko e
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Timi A na’e taki ia ‘e he Pule Lahi — Linda Folaumoetu’i ‘o nau Tala Fatongia ki he vahenga
Nukuw’alofa, Timi B na’e taki ai e ‘Ofisa Fakatotolo Pule — Pilimisolo Tamo’ua ‘o nau tokanga’i ‘a
e ngaahi kolo ‘o e Vahe Hihifoo pea ko e Timi C na’e taki ai ‘a e Talekita ‘o e Fakatotoloo —
Lepaola Vaea ‘o nau tokanga’i ‘a e Vahe Hahakee. Na’e toki fakahoko e ngaahi ‘a’ahi ko enii
hili ‘a e taimi ngaue faka’ofisii pea ngaue’aki e ngaahi holo ‘o e Siasi ‘o Sisu Kalaisi mo e kau
Ma’oni’oni e ngaahi ‘Aho ki Mui ni, koe’uhii ke fakasi’isi’i ai e ngaahi fakamole. Na’e kamata e
ngaahi Tala Fatongiaa 4 Siulai 2017 pea toki ngata ki ‘Akosi 2017. Ko e fu’u ngaue lahi mo’oni
eni ka na’a mau malava pe ke fakakakto e ngaahi kolo ‘e 72. Na’a mau ngaue’aki hono
fanongonongo he letioo ‘a hono faka’iloatu ki he kakaii ‘a e ngaahi ‘a’ahi ni. Na’e tokolahi e
kakai na’a nau kau mai ki he ngaahi fakataha’anga ‘e ni’ihi pea ko e ni’thi na’e tokosi’i pe, ka
na’a mau fakapapaw’i pe ‘oku mau malava ke a’utonu ki he kakaii ke faingofua ‘a ‘emau
fetw’utaki. Ko e kehekehe pe ‘a e ngaahi kaveinga na’e ‘ohake 4 he ngaahi fakataha’anga — mei
he ngaahi fehw’i pe ko e ha ‘a e ‘Omipatimeni ‘o a’u ki he ta’efiemalie ki he ngaahi ngaue ‘a e

Pule’anga tautefito ki he fekau’aki mo e fonua/kelekele.

Kolo Tokolahi e kakai Kolo Tokolahi e kakai ]
6, kakai tangata kotoa Utulau ‘A’ahi ki he ngaahi ‘api
Niutoua nofo’anga
Afa 9, kakai tangata kotoa Matangiake/Mapelu 11, 4 tangata, 7 fefine
Kolonga 20, 7 tangata, 13 fefine | Tatakamotonga 6, 4 tangata, 2 fefine
Fatai/Matafonua 12 Alakifonua 3, 1 tangata, 2 fefine
Nukunuku 3, 2 tangata, 1 fefine Holonga 4, 3 tangata, 1 fefine
Kolomotu’a 5, 2 tangata, 3 fefine Pelehake 3, kakai tangata kotoa
Sopu/Isileli 5, 4 tangata, 1 fefine Malapo 35, 1 tangata, 34 fefine
Havelu 25 Vaini 10, 5 tangata, 5 fefine
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Lakepa 27, 10 tangata, 17 fefine | Lomaiviti 37, 18 tangata, 19 fefine
Matahau 12, 4 tangata, 8 fefine Kahoua 35, 14 tangata, 21 fefine
Manuka 11, 5 tnagata, 6 fefine Pahu 4, 2 tangata, 2 fefine
Navutoka 5, 1 tangata, 4 fefine Halaleva 23, tangafta, 9 fefine
?alafo’ou/Makaunga 9, 2 tangata, 7 fefine Pili 3, 2 tangata, 1 fefine
Halaovave 11, © tangata, 2 fefine Fasi 29, 11 tangata, 18 fefine
Longolongo 20, 1 tangata, 2 fefine Fanga 3, 1 tangata, 2 fefine
Nukuleka 8, 3 tangata, 5 fefine Vaini 6, 4 tangata, 2 fefine
Hoi 1, tangata Nukuhetulu/Folaha 5, 5 fefine
Lapaha/Talasiu 10, Z tangata, 8 fefine Longoteme 1, 1 tangata
3, fefine kotoa Makapaeo ‘A’ahi ki he ngaahi ‘api
Houma nofo’anga
Vaotu’u ‘N’ahi ki he ngaahi ‘api | Liahona 157, 75 tangata, 82 fefine
nofq’anga.
Haveluliku 9, 3 tangata, 6 fefine Veitongo 1, tangata
Fatumu 4, 1 tangata, 3 fefine Ha’ateiho 20, 12 tangata, 8 fefine
Lavengatonga 4, 2 tangata, 2 fefine Tokomololo 8, 5 tangata, 3 fefine
Fahefa B, 4 tangata, 2 fefine Pea ‘A’ahi ki he ngaahi ‘api
nofo’anga
Kala’au 26, 16 tangata, 11 fefine | Houmakelikao 6, 3 tangata, 3 fefine
Hofoa 9, b tangata, 4 fefine Ma’ufanga 24, 10 tangata, 14 fefine
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Puke 2, 1 tangata, 1 fefine Ngele’ia 17, 7 tangata, 10 fefine

Tu’atakilangi 21, 12 tangata, 9 fefine | Popua 7, b tangata, 4 fefine

Kolofo’ou 2, 1 tangata, 1 fefine Te’ekiu ‘A’ahi ki he ngaahi ‘api
nofo’anga

Tofoa 30, 22 tangata, 8 fefine | Masilamea ‘A’ahi ki he ngaahi ‘api
nofo’anga

Ha’asini/Hamula 7, 4 tangata, 3 fefine Fo’ui 15, 8 tangata, 7 fefine

Nakolo 8, 6 tangata, 2 fefine Ha’avakatolo 8, 4 tangata, 4 fefine

Fu’amotu 11, 4 tangata, 7 fefine Kolovai ‘A’ahi ki he ngaahi ‘api
nofo’anga

Ha’alalo 14, 9 tangata, 5 fefine ‘Ahau ‘A’ahi ki he ngaahi ‘api
nofo’anga

Ha’akame 14, 8 tangata, 6 fefine Kanokupolu 6 tangata

Mataika 7, 6 tangata, 1 fefine Ha’atafu 12, 6 tangata, 6 fefine

Fakatita 3 Tala Fafongia 9 Foa’amofi
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Fakafita 4 Tala Fatongia 1 Vaini

Tala Fatongia ki he ngaahi Potungaue mo e Pisinisi ‘a e Pule’anga

Na’e lahi e ngaahi ‘@’ahi na’e fai ki he ngaahi Potungaue mo e Poate Pisinisi ‘a e Pule’anga ‘o

hangee koia ‘oku ha atu ni.

POTUNGAUE | TANGATA FEFINE FAKAKATOA
\
06/07/17 Va’a ki he Faiako mo e Ako, | 5 11 16
Ngele’ia
13/07/17 ‘Ofisi “‘Aotita 18 14 32
28/08/17 Potungaue ki he ngaahi Pisinisi 11 5 16

ma’ae Kakai

28/08/17 Potungaue ki he Fakamatala ‘Ea, 9 18 Foard
Ma’v’anga Ivi, Fakamatala,
Tokoni Afaa, ‘Atakaii, Fetu’utaki

mo e Feliuliuaki e ‘Eaa

(MEIDECC)
29/08/17 Kasitomu 29 11 40
30/08/17 Kautaha Mala’evakapuna ‘a 11 2 13
Tonga
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30/08/17 Pilisone 80 8 88

30/08/17 Kautaha Fetu’utaki ‘a Tonga 22 21 43

04/09/17 Potungaue Fefakatau’aki, 8 20 28
Komeesi, Kakai Fakatau, ‘Ilo
Fo’ou mo e Ngaue ‘a e Kakai
(MTCCIL)

04/09/17 Potungaue ki he ngaahi Ngaue 14 6 20
Fakalofonua

04/09/17 Komisoni Fakamafola Lea ‘a 14 21 35
Tonga

05/09/17 Potungaue Tanaki Pa’anga mo 6 20 26
Kasitomu

06/09/17 Toutai 7 12 19

06/09/17 Tamate Afi mo e Ngaue 38 4 42
Fakavavevave ‘a Tonga

06/09/17 Poate Ma’u Mafai ki he ngaahi 33 6 39
Taulangaa

07/09/17 Kautaha Keipolo ‘a Tonga 4 i 5

07/09/17 Pangike Langa Fakalakalaka ‘a 14 15 29
Tongaa

11/09/17 | Potungaue Ngoue mo Vaotaa 6 14 20

11/09/17 Potungaue Lao 4 4 8

13/09/17 ‘Ofisi Sitetisitika 13 6 19

Emougsman
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19/09/17 Potungaue ki Muli 2 7 9

20/09/17 ‘Apitanga Polisi (Nulkunuku) 10 4 14

20/09/17 Potungaue Mo’ui 2 10 12

20/09/17 ‘Apitanga Polisi (Mu’a) 23 6 29

21/09/17 ‘Apitanga Polisi (Nuku’alofa) 32 18 50

22/09/17 | “Ulw’i ‘Apitanga Polisi 34 14 48
(Longolongo)

25109/17 Kautaha Vaka ‘Otumotu 30 7 37
Anga’ofa

09/10/17 Potungaue Takimamata 5 13 18
FAKAKATOA 484 298 782

TALA FATONGIA KI HE TUKUI MOTU MAMA’0O
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Ha’apai (Sepitema 2017)

‘AHO KOLO TANGATA  FEFINE FAKAKATOA
25/09/17 Fonoifua 8 12 20

25/09/17 Mango 7 6 13

25/09/17 Nomuka 5 7 12

26/09/17 ‘Qua 13 9 22,

26/09/17 Tungua 9 3 12
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26/09/17  Kotu 6 5 11
26/09/17  Matuku 2 7 9
26/09/17 Ha’afeva 5 2, 7t
27/09/17 Lofanga 21 5 26
27/09/17  ‘Uiha 14 4 18
27/09/17 Felemea 5 8 13
27/09/17 Pukotala & Fakakai 1 7 8

TALA FATONGIA KI VAVA’U - 30/10 - 03/11/2017

KOLO TANGATA  FEFINE
30/10/17 Talihau 3 8 11
30/10/17 ‘Utngake 0 2ongoki’i 2
leka
30/10/17 Toula ‘A’ahi ki he ‘A’ghi ki he ‘A’ahi ki he
ngaahi ‘api ngaahi ‘api  ngaahi ‘api
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nofo’anga nofo’anga nofo’anga
30/10/17 Kautaha Vakapuna Real Tonga 3 0 3
31/10/17 Longomapu 2 2 4
31/10/17 Twanuku ‘A’ahi ki he ngaahi ‘api  nofo’anga
31/07/17 Taoa & Vaimalo | 5 6
31/10/17 Malkave ‘A’ahi ki he ngaahi ‘api  nofo’anga
01/11/17  Koloa 3 0 3 B
01/11/17 Holeva 0 4 4
0 1/11/17 Twanekivale ‘A’ahi ki he ngaahi ‘api  nofo’anga Tl
o1/11/17 Ta’anea
01/11/17 ‘Utulei 8 6 14
02/11/17 Feletoa ‘A’ahi ki he Ngaahi Nofo’anga
‘api
02/11/17 Mataika 6 6 12
02/11/17 Holonga ‘A’ahi ki he Ngaahi Nofo’anga
‘Api
02/11/17  Houma ‘A’ahi ki he Ngaahi  Nofo’anga
‘Api
03/11/17 Ha’akio ‘A’ahi ki he Ngaahi Nofo’anga
‘Api
03/11/17 Mangia 0 4 4
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03/11/17 ‘Utui ‘A’ahi ki he Ngaahi Nofo’anga
‘Api

03/11/17 Okoa ‘A’Ahi ki he Ngaahi Nofo’anga
‘Api

TALA FATONGIA KI ‘EUA — ‘Epeleli 2018

‘AHO POTUNGAUE TANGATA FEFINE FAKAKATOA
09/04/18 MIA, MEIDECC mo e Potungaue 2 . 4
Sitetisitika
09/04/18 ‘Api Popula Sainai 11 0 11
10/04/18 Ako Ma’olunga ‘Eua 66 67 133
10/04/18 Potungaue Polisi 5 2 7
12/04/18 Potungaue ki he ngaahi Ngaue 5 1 6
Lalahi
12/04/18 Potungaue Pa’anga, Pangike Langa 4 4 8
Fakalakalaka ‘a Tonga, Potungaue
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Takimamata mo Komeesi/Leipa

12/04/18 Kolisi Hofangahau 2 12 14
12/04/18 Kolisi Hango 25 11 + ki’ 37
leka ‘e 1
TZ'/-O‘L/ 18 ' Kautaha ‘Uhila ‘a Tonga 30 6+ Kk’leka 37
‘e 1
FAKAKATOA 150 107 287

TALA FATONGIA KI HA’APAI — Mg 2018

FAKAKATOA

29/05/18

POTUNGAUE TANGATA FEFINE
" ‘OFISI KOVANA, POTUNGAUEKI 7 5
- HE NGAAHI NGAUE LALAHI,
| POTUNGAUE PA’ANGA MO
' PALANI FAKAFONUA,

| POTUNGAUE KOMEES], KAKAI

 FAKATAU, FEEAKATAUPAKI, ILO
| FO’0U MO E NGAUE ‘A E KAKAL
é POTUNGAUE FONUA MO E

| 12

|
\
|
i
f
|
I
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29/05/18

29/05/18 | Kautaha “Uhila ‘a Tonga

30/05/18 | Potungaue Ngotie, Vao ‘Akau,
Toutai mo e Me’atokoni -

(30/05/18 | Ako Ma’olunga ‘o Ha’apai mo e
‘Univesiti e Pasifiki Tonga (USF)

30/05/18 Tongoleleka

31/05/18 | Lautohi Pule’anga, Potungaue Ako |
mo Ako Ngaue

31/05/18 Kautaha Mala’evakapuna ‘a
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Tonga i :
31/0/18 ' Lotofoa & Faleloa Door To Door
!
01/06/18 Pangike Langa Fakalakalaka ‘a 4 4 8
Tonga
| 01/06/18 - Potungaue ki he ngaahi Ngaue 0 1 1
| Lalahi
01/06/18 Kautaha Vaka ‘Otu ‘Anga’ofa ‘ 1 ‘ 1 2 )
01/06/18 Potungaue Mo'ui (Falemahali 2 s e . o
- Niw’ui) |
01/06/18 Fotua & Fangale’ounga 16 14 ‘ 30

TALA FATONGIA KI VAVA’U — Sune 2018

16/06/18

POTUNGAUE

Talihau, ‘Utungake & Pangaimotu

TANGATA

‘A’ahiki  Ngashi

hﬂ.

FEFINE

‘Api

FAKAKATOA




18/06/18

19/06/18

| 19/06/18

20/06/18

21/06/18

21/06/18

‘Ofisi Kovana

leka

Tefisi
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NGAAHI TALA FATONGIA KEHE

Tohi Ongoongo mo e Fakamatala Faka-nusipepa

Fakatata 5 Tohi Ongoongo ‘4 e ‘Omipatimeni

Fakalatd 4 Fakamatala ‘a e ‘Omipatimeni he Nusipepa Talaki

Tohi Ongoongo ‘Aho Tufaki Fakamaftala he Nusipepa Talaki " ‘Aho

\
Siulai 8/8/17 ' “Fanguna ‘a e ‘Omipatimeni” ' Siulai 2017
‘}Lkosizo_ﬂ - a %/1 7 "Mahu’ingaike Tohi ‘@ Tu.’um’uﬂ. Sepiteima 2017
| jmbylsman Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018
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Sepitema 2017 6/10/17 | “Ko e Taki lLelei @ e Taki ‘oku = ‘Okatopa 2017
' " Angatofonu
| :
Okatopa 2017 | 31117 | “Muimui ki he Lao kae Tau’ataina | Sanuali 2018
‘a e Fakahoko Fatongia”
 Novema 2017 | 12(12/17 ' Ngaahi Fatongia ‘o e ‘Omipatimeni Fepueli 2018
|
Sanuali-Fepueli 2018 20/3/18 WA’ahi ‘a e ‘Omipatimeni ki ‘Eua” | ‘Epeleli 2018
Maasi— Tpeleli 2018 8518 “Lipooti ki he Fakatotolo fekawaki Mg2018
- mo e founga tohi mo’ua mo e
: [tz : |
,  founga tw'usi vai ‘a e Poate Vai‘o
' Tonga” ’;
_Me— Sune 2018 3/7/18 “Aahi ‘a e ‘Omipatimeni ki | Sune 2018
Ha’apai”
FELAFOAKI HE LETIO

Tokalahi || ‘Aho ‘o e Felafoaki |

A37Z AM it B
87.5 IM 1 4 ‘ 11/8/17
87.5 EM TR e
A3ZEM ! 11 ‘ 711117
A3Z AM 6 4/5]18
TOTAL 54 ‘
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HOME INFQ PHOTOS EVENTS REV

Office of the
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[ Folliwading Wit w0 Rawim|

Chmprnrers e lise i Mg plefin
5 tewd & -Jpen Mo

Labtured | or You

Fetu’utaki he Facebook 2017-2018

Mahina Tokolahi ¢ kau muimui  Lahi e “Sai’ia” (Like) he  Fakakaloa e tokolahi e
ki he peesi FB ngaahi fakamatala ‘a ¢ kakai na'e a’u kiai e
*Ofisi he Peesi ngaahi fakamatala ‘a e

‘Qfisi he Peesi

_.,.__.l‘m__ . -

Sepitema 2017 T 466 B (T T |
| {

| ‘Okatopazo17 | sos s 504 -
Novema 2017 - 582 : 525 88
Tisema 2017 | sas s4¢4 |8
Sanuali 2018 567 546 93 3
Fepuelizot8 |67 &0 - s
 Mwesiz018 ees LE i e e
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‘Epeie]i 2018 714 709 306

 Mg2018 L 762 T e 568 e
Sune 2018 | 835 - 825 = | 554 )

Siulai 2018 | 929 981 T s

| ]

‘Analaiso e fetu’utaki he Tuita (Twitter) 2017-2018

Mahina Tuiti (Tweels) Kau ‘@’ahi Fakakaukau Kau mumui Fakalea
(Impression) fo’ou (Menfions)

Siulai 2017 - 1 |2 8 0 0

‘Akosi 2017 | 19 208 2,819 47 4

Sepitema 2017 29 174 7,264 28 '3

‘Okatopa 2017 | 24 251 6,644 31 | 16

Noveva 2017 5 67 3,788 30 15

Tisema 2017 | 2 s (1w 18 !5

Sanuali2018 22 107 R R T R |

Fepueli 2018 | 10 | 102 4,928 30 [2

Mpasi 2018 12 105 7,359 D0y e L4 i

Epeleli 2018 | 16 162 8,195 16 1

Mé 2018 33 129 102k 13 10 }
| |

 Sune2018 |14 a3 |47 ez 2 -

Siulai 2018 11 & I}n‘é’ 7,267 | eSS 5 2
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K. Ko e Timi Fakatotolo

gjojoleyey

Ko e konga lahi e ta’u, na’e toko 5 pe ‘a e kau fakatotolo mo e ongo ‘ofisa ngaue tokoni ‘e toko 2
‘i he timi fakatotolo. Na’e toki hu fo’ou mai ‘a e ‘ofisa fakatotolo ko Mosese Uili 4 Sune ‘o e

2018.

Lakanga Hingoa ! ‘Aho Fokotu’u ki he Lakanga

Talekita ‘o e  ngaahi | Mrs. Lepaola B. Vaea, LLB Siulai 2016

Fakatotolo
‘Ofisa Fakatotolo Pule Mr. Pilimisolo Tamoua ‘Epeleli 2003 :
‘Ofisa Fakatotolo Pule Mr. Roman Vaihu, LLB ' Siulai 2016

‘Ofisa Fakatotolo Ma’olunga | Mrs. Mele’ofa Mohenoa, BA | ‘Okatopa 2015

' ‘Ofisa Fakatotolo Ms. ‘Elisiva E Lui, LLB Novema 2016

‘Ofisa Fakatotolo | Mr. Mosese Uili, BA Sune 2018 ‘
Ngaue Fakakomipiuta Mrs. Mo’onia Taufa 2001 (talu mei he kamata e i

‘ofisi) ‘
Faka’uli . Mr. Tevita B. Kava Ma’asi 2017 ‘

L. Ko e Vakai Kimu’a he Ta’u

T he faka’au ke lahinge ‘a e ngaue, ‘oku mahu’inga ke ma’u ‘e he Va’a Fakatotolo ha kau ngaue
‘oku taau mo e fafongia pea ke fe'unga mo hono ako’i kinautolu. ‘I he taumw’a ni, ‘oku
hokoatu pe ‘a e fakamamafa ki he ako mo e ako fakangauee pea ‘oku fokotu’utu’u mo e ngaahi
ako fakataimi 4 Nu’u Sila mo “Asitelelia. ‘Oku toe fakahoko ‘e he ‘Ofisi mo e ako fakalotofale
he mahina takitaha pea toe ‘i ai mo e tokotaha ‘oku lava mai he kuata takitaha ‘o fai ha lea ‘a ia

‘oku mahu’inga ‘aupito ke hakeaki’i ‘a e tokanga mo e mahw’inga e ngaue ‘oku fakahoko. ‘Oku
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toe 4 ai mo e faingamalie ke ma’umai mo ha kau mataotao kenau tataki ha ako ki he

fakatotoloo.

Ko e fakamamafaa ke kei 4 ai ha fa’unga launga ‘oku ola lelei mo lavame’a ma’ae kakai ‘o
Tongaa. ‘I he ta’u fakapa’anga 2018/2019, ko e ngaue Tala Fatongia he ‘ikai ke kei tataki aipe
‘e he Va’a Fakatotolo, ka ‘oku fai hono uki ha ‘Ofisa Fetu’utaki kene taki e ngaue ni. Temau

tokoni pe he taimi ‘e fiema’u ai.

4 he fekaw’aki mo e ngaahi founga fakahoko ‘o e fakatotolo, ‘oku mau vilitaki ke fakasi’isi’i ia
mo toe vakai’i ‘a ‘emau ngaahi founga ngauee pea kuo fakahu ia ki he patiseti ki he 2018/2019
‘g e fokotw’u fo’ou ke 4 ai ha Fa’unga Ngaue ki hono Pule’i e Laungaa mo e Fakatotoloo (Case
Management System). ‘Oku mau ‘amanaki ke kakato e ngaue ki aii ‘o ngaue’aki he ta’u

fakapa’anga fo’ou.
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@ XO E KAU NGAUE

4.1  Fa’unga Faka-kaungaue

Ko e fa'unga ‘o e ngaahi lakanga mo e kau ngaue ‘a e ‘Ofisi ‘o e ‘Omipatimeni ‘oku ha atu ia he saati ko

eni. Hange koia ‘oku ha

atu heni pea mo ngata’anga ‘o e taimi ‘oku faiatu ai e lipooti ni — ‘aho 30 %

Sune, 2018, ‘oku taki ‘% he ‘Omipatimeni ha ‘ofisi ‘oku 4 ai e Pule Lahi, kau ngaue tw'uma’u ‘e toko 23

mo e tokotaha ngaue ‘oku vahe lau’aho.

Office of the Ombudsman

Organizational Chart sllla Toka)
Assistant
As of 30% June 2018 Semelaryt)
Paula Tawalupe
VIP Driver (@)
Tokafa Uata
Clerk Dass 1 (5)
Melelua Langi
Depuly Secretary [H),
Corporate Services
Villam| Lopetl Laslell Fangatus Konlkatla “Akulz Pohiva
Senlor Asit Sec Accountant Taunahalo Systems Admin
U} U] Accounting [}
Officar (M)
Takina Pupu Fifla Fill e Ahalelel Pltlsl $atint
Comp Operator
Cleaner {5 Drlver (R) Grade I () Receptionist
_ Litia Tonga
Gffice Asslstant
(Daily paid)
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4.2 Fakamatala fekaw’aki mo e kau Ngaue

Ngaahi fokotu’u fo’ou

Lolotonga ‘a e ta’u fakapa’anga 2017/2018, na’e 4 ai e ngaahi tuw'unga lakanga ‘e 9 ma’e ‘ata ‘a ¢ ‘Ofisi
‘0 e ‘Omipatimni. ‘I he ngaahi lakanga fo'ou na’e toe tanaki ki he ngaahi lakanga ‘ e kau ngaue na’e
kau ai ‘a e ‘Akauniteni, mo e ‘Ofisa Fetu’utaki mo Mitia. ‘I he kakato ‘a e ta’u fakapa’anga, na’e ola lelei
hono uki ‘e he ‘Ofisi e kau ngaue ‘e toko 6, ‘a ia ko e ua ai ko e hiki hake hona tu’unga lakanga
(promotion). Ko e hiki tu'unga lakangaa ‘oku malava ke fakahoko fakaloto’i’ofisi pe ko ha hiki mai ‘a
ha ‘ofisa ngaue mei ha potungaue ‘e taha ‘a e pule’anga. Ko e ngaahi tu'unga lakanga ‘ataa eni na’e

lava ke fokotu’u kiai ‘a e kau ngaue fo’ou:

Fakatata 4.1 Ngaahi Fokotu’u Ngaue Fo’ou

Lakanaga ‘Ofisa Ngaue ‘Aho
' “Akauniteni Lesieli Fangatua Siulai 2017
Tali Telefoni/Talitali Kakai Pitisi Satini Sepitema 2017
‘Ofisa Fakatotolo Ma’olunga Mele’ofa Mohenoa ‘Okatopa 2017 (hiki e lakanga)
‘Ofisa Fakatotolo Pule Roman Vaihu Novema 2017 (hiki e lakanga)
“Ofisa Tauhi Tohi Konikotia Taunaholo Mg 2018
‘Ofisa Fakatotolo Mosese Uili Sune 2018

Koe'uhi ko e hiki hake ‘a e lakanga ‘o Mele’ofa Mohenoa, na’e ‘ata ai ‘a hono lakanga kimu’a ko e ‘Ofisa
Fakatotolo. Na’e foe hiki hake mo e lakanga ‘o Roman Vaihii mei he ‘Ofisa Fakatotolo Ma’olunga kene

ma’u e lakanga ko e ‘Ofisa Fakafotolo Pule.

‘Oku fakatokanga’i heni ko e tokotaha ngaue totongi law’aho kimuw’a ko Pitisi Satini, na’a ne tohi ki he
lakanga tu’uma’u ko e Tali Telefoni/Talitali Kakai pea na’e fili ia ko e tokotaha na’a ne ikuna e tohi
ngaue ki he lakanga.

Fakafisi mei he ‘Ofisi ‘0 e ‘Omipatimeni
Lolotonga ‘a e mahina ‘e 12 ‘oku faiatu ai e lipooti ni, na’e tokotaha pe ‘a e ‘ofisa ngaue na’e fakafisi mei

hono lakanga. Koe’uhi ko e ngaahi fatongia ki he famili mo e ngaahi fokotw’utu’u kiai, na’e fakafisi ai ‘a

Lea’asi Tonga, ‘Ofisa Tauhi Tohi, mei he ‘Ofisi ni ‘i Fepueli, 2018.
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Ma’u Vahenga Malala

Ko Takina Pupu, ko e tokotaha Tauhi Fale, kuo ne a’u ki he ta’u motu’a ke ma’u vahenga malolo o
lakahake he ta’n 60 pea malo na’e tali ‘e he ‘Omipatimeni ‘a ‘ene kole ke fakaloloa’i atu ‘a ‘ene ngaue

‘aki ha mahina ‘e 6. ‘E kakato ‘a ‘ene fai fatongia ma’a homau ‘Ofisi he ngata’anga ‘o e ta’u 2018.

4.3 Ngaahi Ako Fakangaue, Kclmjfelcnisi mo e kau ‘A’ahi

Na’e kei hokoatu pe ‘a hono faka’ai’ai ‘e he ‘Ofisi ‘0 e ‘Omipatimeni ‘a e ngaahi fakalakalaka mo e
paotoloaki e ngaahi taukei ‘o e kau ngaue. Na’e malava ke fakahoko eni ‘i he ‘enau kauatu ki he ngaahi
polokalama ako fakangaue mo e ngaahi konifelenisi, ngaahi polokalama ako mo e fakataukei ngaue 4

ha fonua pe ‘ofisi G muli.

Fakatata 4.2 — ‘Oku ‘oatu heni ‘a e ngaahi fakataha/ako fakangaue 4 tw’apule’angas

Fakataha/Ako Fakangaue *Ofisa na’e kau atu kiai

22-30 Sepitema 2017  Fakataha Ako ‘a e Ako’anga ‘Omipatimeni  Talgkita ‘o e Fakatotolo

Fakavaha’apule’anga ki he Fa’unga Ta’ota’ofi

Fakafonua ki he “Ngaahi Taukei mo e Founga ki 5

he Fetu’utaki,” i Viena, ‘Aositia

- el |

‘A’ahi ki he ‘Ofisi ‘Omipatimeni ‘a Ha’amoa Pule Lahi, ‘Ofisa Fakatotolo
Ma’olunga, ‘Ofisa Ngaue

5-10 Novema 2017

’ Faka-komipiuta Kalasi I

25-30 Novema 2017  Konifelenisi Fakafeitv'n hono 29 ‘4 e ‘Omipafimeni, Pule Lahi,
‘Omipatimeni ‘a ‘Asitelelia mo e Vahenga ‘Ofisa Fakatotolo Ma’olunga
Pasifiki (APOR) ‘i Peefi, “Asitelelia

Novema 2017 Fakataha Ako Fakafeitu’u ‘a e Pasifiki ki hono | Talgkita ‘o e Fakatotolo
Tokanga’i ‘a e Taumu’a ki he Fakalakalaka ‘oku

Tu’uloa Fika 186, ‘4 Suva, Fisi
28 Fepueli — 2 Ma’asi Fuofua Fakataha ‘a e Kulupu Ngaue ‘a e ‘Ofisa Fakatotolo Pule
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2018

Fa;unga Ng‘aue? he Faitotonu ‘a e Pasifiki, 4
Pilisipeini, ‘Asitelelia

23-31 Ma’asi 2018

‘A’ahi ki he ‘Ofisi ‘o e ‘Omipatimeni ‘o Vanuatu

‘Omipatimeni mo e Tokoni
Sekelitali/’Ofisa Tokoni
Fakafo’ituitui ki he

‘Omipatimeni
2-6 Ma’asi 2018 Fakataha mo ¢ ‘Actita tawataing ke alea’i e Pule Lahi
ngaahi kaveinga faka’aotita, ‘i ‘Okalani, Nuw'u | |
Sila L
18-28 Me 2018 Konifelenisi ‘a4 e Kautaha ‘Omipatimeni ‘a | ‘Omipatimeni, ‘Ofisa

‘Asitelelia mo Nu’u Sila, 4 Uelingatoni, Nu’u
Sila

Ako/Ako Fakataukei Ngaue 4 muli

Fakatotolo Pule mo e ‘Ofisa
Fakatotolo

Na’e vakai’i ‘e he kau Taki ha ngaahi faingamalie ki he ako taukei fakangaue ‘i muli mo e ngaahi koosi

‘3 ia ‘e tokoni lelei ki he kau ngaue. Ko e ngaahi ako fakangaue eni, ‘i Tonga ni mo muli, na’e fakahoko.

‘I he mahina takitaha, na’e kei fakahoko pe € ngaahi ako fakalotofale na’e fakahoko ‘e he Va’a Fakahoko

Ngaue mo e Va’a Fakatotolo ‘o tataki ‘e he kau ngaue ‘a e ongo Va’a ni ‘a e ngaahi alelea.

Ke fakatokanga’i pe, na’e fakahuatu e kole ki he ‘Ofisi Talafekau Lahi Nu’u Sila i Tonga ni ki ha

faingmalie ako taimi nounou ki he taha ‘o e kau ‘Ofisa Fakafotolo, Mrs. ‘Elisiva Lui, ke ne folau ai ‘o ako

ngaue 4 he ‘Ofisi ‘Omipatimeni ‘a Nu’u Sila. Na’e fakafiefia kia kimautolu hono fakahokomai na’e ola

lelei ‘a ‘ene kole ke ne ako ngaue 4 he ‘Ofisi ‘Omipatimeni ‘a Nu’u Sila ‘i ‘Okalani.

Einnugsan
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Fakatata 4.3 Ako mo e Ako Fakangaue 4 Muli

Kanatu kiai‘ae
Siulai 2017 Tanaki e ngaahi Fakamo'oni/ Fa’ahinga ‘o e | Va’a Fakatotolo
Fakamoonif’Analaiso e ngaahi Fakamo’oni mo e |
ngaahi tu'utu’uni ki he ngaahi Fakamo’oni mo |
hono fakahokoatu ki he kau Fakatotolo i

‘Akosi 2017 Ngaahi founga ngaue Fakapulipuli/Ngaahi | Kau Ngaue kotoa
founga ki hono Maumaw’i hono Tauhi Malu
mo Fakapulipuli na’e fakahokoatu ‘e he Pule
Lahi; Na’e toe fakamatala’i ‘e he ‘Omipatimeni
ki he kotoa ‘o e kau ngaue ‘a e Tu’utu’uni Faka-
Tu’i fekau’aki mo hono veteki ‘o e Fale Alea pea
mo e founga he ‘ikai uesia ai heni ‘a e fatongia

fakalao ‘o e ‘Ofisi

10 ‘0 ‘Akosiki he ‘aho 9 Ako Taimi Noumou 4 he ‘Ofisi ‘o e ~ ‘Ofisa Fakatotolo
‘o Sepitema 2017 ‘Omipatiment ‘a Nuu Sila § ‘Okalani, ‘A’ahi ki
hono vakai’i e fatongia mo e ngaue @ e
‘Omipatimeni ‘i ‘Okalani, Nu’u Sila, mo e ‘a’ahi
‘aho ‘e 1 ki he ‘Ulw’i ‘Ofisi 4 Uelingatoni

22 ‘o ‘Akosi 2017 Ako ki he Ngé.ﬁe Fakatotolo na’e tataki ‘e he | Va’a Fakatotolo

ongo ‘Ofisa mei he Potungaue Polisi ‘a Tonga,
Pule Polisi Filipe Fifita mo Polisi Konisitapele

Ma’olunga ko ‘Alifeleti Takataka

22-24 ‘Akosi 2017 “Na’e tokoni e MEIDECC ki hono tataki ‘a e ako ‘Ofisa ‘oku ne ;okanga’i ‘“@e
fakangaue fekau’aki mo hono fokangaekina e Ngzaue Faka-komipiuta
ngaahi faihia faka’initaneti he Ngaluope
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Sepifema 2017

Na’e fakahoko ai ‘e he ‘Omipatimeni ‘a ‘ene
fakamatala 4 he kaveinga ko e Mafai ‘o e
‘Omipatimeni mo ‘ene Fai
Tu'utu’uni/Fakahokoatu ha fokotu’u ki he Va’a

Fakatotolo

Sepitema 2017

‘Okatopa 2017

Va’a Fakatotolo

Na’ew fakahoko }e— he Pule Lahi ‘a ‘ene

fakamatala fekau’aki mo e ngaahi Founga © e

Launga mo e Tohi Tu’uti’uni ‘a e Kau Ngaue
‘Omipatimeni

Na:’e- kao ai ‘e Silia Tokai ‘a ‘ene-

fakamatala fekau’aki mo ‘ene taukei he ngaahi
ngaue he pule’anga pea mo e ‘Ofisi © e

‘Omipatimeni.

Na’e toe fakahoko ‘e

fakamatala fekau’aki mo ‘ene ako fakangaue

‘Flisiva mo ‘ene

taimi nounou ‘i he ‘Ofisi ‘Omipatimeni ‘a Nu’u

Sila

| 16-19 ‘Okatopa 2017

| Kau N gaue kotoa

Kau Ngaue kotoa

Ng‘aa_.h_i- Fa'unga Nééu; ‘0 ¢ Fai Totonu he
Pasifiki; Ko e Fa’unga Ako Fakafeitu’u mo hono
Fakafepaki’i ‘o e Fai Hala ki hono Fakatotolo’i ‘o
e ngaahi Launga ‘o e Fai Hala, ‘1 Nuku’alofa, 4

he Hotele Tanoa

| Va’a Fakatotolo, kau
fakafofonga ‘e toko 40 mei he
| ngaahi fonua ‘e 14 % e
| Pasifiki

 Novema 2017

Na’e fakatou fakahoko ai ‘ he Pule Lani ‘a ‘ene
fakamatala fekaw’aki mo e Lao ‘Omipatimeni ‘a
Ha’amoa mo fakahoa ki he ‘etau Lao pea na’e
fakahoko ‘¢ Roman Vaihu ‘a ‘ene fakamatala
fekaw’aki mo e Va’a Fakatotolo Makehe mo e
Fatongia Fakalao ki he Tofonu ‘a e Tangataa ‘o e
‘Ofisi ‘Omipatimeni ‘a Ha’amoa

Na’e fakamatala ‘a Moonia Taufa fekau’aki mo
hono tauhi ‘o e ngaahi fakamatala felave’i mo e
ngaahi launga mo e ngaahi polokalama Tala

Kau ngaue kotoa
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|

Fatoingia ‘i Vava’u mo Ha’amoa,

Tisema 2017

Fepueli 2018

Na'e fakahoko ‘e he Kautaha Fetwutaki ‘a ‘Ofisa ‘oku ne tokanga’i ‘a e |
Tonga ‘a e Fakataha Ako ki he Fa’unga Ngaue Ngzaue Faka-komipiuta
21 ‘a e Pasifiki, ‘o poupouw’i mei he Pule’anga ‘
‘Asitelelia. Na’e fakahoko pe eni i Nukuw’alofa |

ni.

 Ma’asi 2018

7-14 ‘Epeleli 2018

| Polokalama ako — Kaufaha ITIL mo e | Ofisa ‘oku ne tokan_ga’i ‘a e

Na’e fakahoko ai ‘e he ‘_OnTipa_tirﬁt;ni ‘a ‘ene | Kau ngaueio-toa
fakamatala fekau’aki mo e Tohi Tu’utu’uni

fo’ou ma’ae kau Ngaue ‘a e ‘Omipatimeni

Na'e fakahoko ‘e he ‘Ofisa Fakatotolo Pule, 7;7&1’@51&016
Pilimisolo Tamc’ua, ‘a e ngaahi fakamatala ‘

fekau’aki mo e ngaahi fekumi kef ai ha ako mei '

ai felave’i mo e launga ‘a e Kautaha Fetu’utaki
‘a Tonga mei he 2016

Polokalama  Microsoft ~ Access  Essential | Ngaue Faka-komipiuta
Training, na’e fakahoko ‘% he kautaha
Auldhouse NZ 4 ‘Okalani, Nu’u Sila

24 Epeleli 2018

30 ‘Epeleli — 7 M& 2018

Sune 2018

Ako ‘ae Fa’unga Ngaue (Netiuef{é)i‘aie Pasifiki | Sekelitali Tokoni mo e ‘Ofisa

Na’e fakahoko ‘e he c;ﬁg_d_s.gh:aa ‘o e Ofisi, Kau ﬁéauc kotoa
Roman Vaihu mo ‘Akuila Pohiva, ‘a ‘en'ai

fakamatala fekaw’aki mo e ngaahi fou.nga;
ngaue ‘e fakahoko ‘ka hoko ha tﬁk:unga;‘
fakatu’utamaki fakavavevave ‘a e ‘Ofisi. Na’e |
toe fakamatala ai ‘a ‘Akuila fekau’aki mo ‘e ne :
ako faka-komipiuta na’a ne kau lkdai 4 |
‘Okalani, Nu’u Sila ‘

ki he Faitotonu fekau’aki mo e pule’i ha | Fakatotolo Pule
polokalama ngaue pea mo e taki fakangaue, 4
Pilisipeini, ‘Asitelelia

Na’e fakahoko ‘e Melelua Lang;_ mo Viliami Kau ngaue kotoa

Fakamatala Fakata‘'u ‘a e 'Ofisi ‘o e ‘Omipatimeni 2017-2018



Lopeti ‘a ‘ena fakamatala fekau’aki mo e n_ge:ahi |
kaveinga ni, Ngaahi fakamo’oni ki hono |

|
|

vakai’l e fakahoko fatongia ‘a e kau ngaue
(PMS), Talitali Kakai mo e Tauhi Taimi

Fokotu’utu’u Fakangaue ‘a e ‘Ofisi ‘0 e ‘Omipatimeni

‘Oku fokotw’utu’u ‘e homau ‘Ofisi ‘a e ongo polokalama palani fakangaue (retreats) ‘e ua lolotonga ‘a e
ta’u fakapa’anga takitaha pea ‘oku mahino ko e ongo polokalama palani eni mo hono foe paotoloaki ‘a e
ngaue fakatahataha ‘ e kau ngaue. Lolotonga ‘a e ta’u fakapa’anga ko eni, na’e fakahoko ‘a e ‘uluaki
polokalama ‘4 he ‘aho 15 ‘o Sepitema he Matafanga Vakaloa 4 Kanokupolu. Na’e fakahoko ia he ‘aho
kakato ‘e taha ‘o fakatahataha kiai ‘a e kau ngaue kotoa ‘o fakama’unga e tokanga ki he ngaahi taumu’a
‘0 e Palani Fakahoko Fatongia pea mo e toe vakai’i ‘a e palani pule fakata’u, ‘o fakatokanga’i ‘a e founga
e tokoni ‘a e fai fatongia ‘a e tokotaha ngaue taautaha ki hono a’usia ‘o e ngaahi taumu’a ngauee. Na’e
mateuteu e kau ngaue kenau tokanga ki honau fatongia takitaha pea mo nau vilitaki ki he lavame’a mo

‘aonga ‘oku lahiange ‘4 he ‘enau fai fatongia.
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‘I Ma’asi 2018, na’e fokotw’utu’u ai ‘a e palani ngaue hono ua pea fai ki he Hotele Scenic 4 Fua’amotur.
Na’e fokotu’utu’u eni ki Fepueli 2018, ka koe’uhi ko e Saikolone ko Gita, na’e pau ke toloi ai ki ha ‘aho

‘amuiange. Lolotonga ‘a e palani ngaue ko eni, na’a mau alea’i e ngaahi taketi mo e ola kuo 2’usia pea
mo mau vakai ki he ngaahi tafa’aki ‘e malava ke fakalakalaka 4 he ‘emau ngaue. Na’a mau toe vahe’i a
e taimi kemau ngaue ki he ‘emau ngaahi polokalama mo e ngaahi polokalama-si’ii ke vakai’i ‘a e
ngaahi ngaue kuo fai mo honau ngaahi olaa pea ke makatu’unga mei ai ha ngaahi liliu ‘oku taau ke fai
ki he ta’u fakapa’anga fo’ou.

Kau ‘A’ahi mo e kau Fakaafe Lea ki he ‘Ofisi ‘o e ‘Omipatimeni

‘Oku fiefia ma’u pe ‘a homau ‘ofisi ke talitali ha kau ‘a’ahi mai. ‘Oku ‘omai ai heni e faingamalie ke
vahevahe e ngaahi fakamatala fekaw’aki mo ‘emau ngauee. ‘Oku fakaafe’i ‘e he ‘Omipatimeni ha taha
ke ne fakahoko ha Lea ki he kotoa ‘o e kau ngaue ‘a e ‘Omipatimeni he kuata takitaha. ‘Oku fa’a
fakahoko eni he mahina faka’osi ‘o e kuata kimu’a pea toki fakahoko ‘a e fakataha fakakatoa ‘ e kau
ngaue he mahina takitaha. Ko e kau Lea kuo fakaafe’ kuo 4 ai ‘a ‘enau ngaahi taukei 4 he pule lelei, ko
e kau ngaue fakapule’anga kuo maloloo mei he ngaue, mo e kakai mei he ngaahi potungaue pe kautaha
‘i he pule’angaa pe poate pisinisii. Ko e taumu’a ‘o e fokotu’u fakakaukau ni ke vahevahe mai ‘e he kau
Lea taukei ko enii ‘a ‘enau ngaahi a’usia ‘i he ‘enau ngaue mo ‘enau mo’ui. ‘Ikai ngata ai, na’e malava

kemau toe ako pea mo ‘eke ‘a e ngaahi fehw’i i he ngaahi kaveinga fekau’aki mo ‘emau ngaue.

Fakatata 4.4 Kau ‘A’ahi & Kau Lea na’e Fakaafe’i ki homau ‘Ofisi

Taumu’a

Fakaafe/Lea

| ‘Okatopa 2017 Mrs, Alisi Taumoepeau — Minisita 0 e Lao, Lea ki he kau ngaue fekawaki mo e
‘Ateni Seniale mo Loea Malglg ngaahi konga mahw’inga ‘o e pule lelei

' ‘i he sekitoa ngaue ma’ae kakai
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Novema 2017 Mz, Pita Vuki — Supavaisa ‘o e Fili Fakamatala fekau’aki mo e founga ‘o e
fili mo e mahu’ingalaonga ‘o e pule

lelei ki he ngaahi founga koiaa

Kuata 4 —Sune 2018 | Mr. Kelepi Makakaufaki — ‘Ofisa Ngaue | Fakamatala fekawaki mo ‘ene ngaahi
Fakapule’anga Malglo, Pule Lahi Le’ole’o ‘o e | a’usia 4 he pule’anga mo e ngaahi me’a
‘Ofisi Fakahoko Ngaue ‘a e Pule’anga (‘oku ‘loa | fekaw’aki mo e hiki ki ha lakanga
he lolotonga ni ko e Komisoni ‘a e kau Ngaue | ma’olunga mo e faka’ai’ai e Pule Lelei i
Fakapule’anga) he fakahoko fatongia

Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018




G Ko ‘emau Fai Fatongia

5.1

Ola e Palani Tataki Ngaue mo e Taketi

Na’e fai hono liliu ‘a ‘emau Palani Fakahoko mo Tataki Ngaue ki he 2017/18 ke ho’ata mei ai. Na’e
fakatefito ‘a e ngaahi feinga ki hono tatali mo pule’i ‘o e ‘Ofisi ki hono a’usia e ngaahi taumu’a ngaue

na’e fakatoka, pea ‘oku fakahokoatu ia ‘i he ngaahi tepile ni,

Ola 1, Tataki mo e Fale’i ki he
ngaahi Tw'ufu’uni Faka-ngaue

Ola 2. Fokotu’utu’u Patiseti, Palani
o Lipooti

Fakatata 5.1 Ngaahi Ola mo e Takefi ‘0 e Palani Fakahoko mo Tataki Ngaue

' Ola-si’i 1, Tataki mo e Fale’i Id he ngaahi
Tw'utu’uni Faka-ngaue

 Ola-s?’i 2, Pule’i Fakalukufua ‘a e Ngaue ‘a
& ‘Ofisi ‘0 e ‘Omipatimeni

Ola-siI 8, Patiseti ‘oku Lelei, Palanimoe

J
i ngaahi Lipooti

|
|

- Fakahoko e ngaahi polokalama ki he Pule

~Fakahoko ki he Fale Alea ‘a e Palani Tataki |
mo Fakahoko Fatongia, Palani Pule’i Ngaue |
Fakata’u ‘a e ‘Omipatimeni

- Tokoni ki he Sea ‘o ¢ Fale Alea [olotonga ‘a

e ngaahi feme’a’aki ‘a e Fale Alea 4 he

Patiseti ‘a e ‘Omipatimeni

- Aofangatuku, fakahu atu mo fakamatala’i

‘a e Lipooti Fakata’ut ‘a e ‘Omipatimeni ki

Fale Alea

—Fakahokoatu ki he ‘Omipatimeni ‘¢ Palani
Tataki mo Fakahoko Fatongia/Palani Pule’i
Ngaue Fakata’u mo e Patiseti

-Fakahokoatu ‘a e Lipooti Fakata’u ki he
‘Omipatimeni

-Pule’i mo tokanga’i ‘a hono ngaue’alki ‘o e
patiseti ‘a e ‘Omipatimeni ke fakapapau’i
‘oku fenaapasi mo e Palani Tataki mo
Fakahoko Fatongia/Palani Pule’i Ngaue
Fakata’u

Lelei ki he ngaahi potungaue ‘a e pule’anga
mo ‘ene ngaahi kautaha

~Tali ‘e he ngaahi hoa ngaue ‘a e ngaahi
fokotu’utu’u ngaue

Ola 3. Ngaue Faka-Pa’anga, Finance, | Ola-si’i 4, Faka’uto’uta ki he l?ta?lgaue’ald

Fakataumai mo hono Pule’i e ngashi

Faka-Pa’anga Fakata’u (Annual Cash Flow)

~teutew’i ‘a ¢ ACF pea fakahu kei taimi ki he
Pule Lahi mo e Potuntaue Pa’anga mo Palani

Fakafonua

EBmbugsman
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Koloa

Ola-si’i B @a}u Ngaue ki hono Fakatau
mai ‘o e ngaahi Koloa

ngaahi koloa fakangaue mo e ngaue ‘a e

-ngaue ki hono fakatau mai mo totongi ‘o e 5

‘Ofisi ‘o e “Omipatimeni ‘o mahulu hake mei |

he tw’unga tukumai,

Ola-s?1 6. Puleli e nga.ahi. k&m moe

nanau

ke tonu hono toutou lekooti fakataimi ma’u
pe ‘a e ngaahi koloa mo e naunau ‘i he taimi

totonu

Ola 4, Kau Ngaue_ane ngaahi
ngaue fokotw’utu’u fakangaue

Ola 5. Ako mo e Fakalakalaka ‘o e
Taukei Fakangaue

Ola6. Ngaahi Ngaae'Fakatotolo

- Ola-si'i 7. Ngaahi Ngaue Tokoni
\

Ola-sii 8, Ngaucildihond Uki ‘o & kau

ngaue

i
Ola-si’i 9, Ngaue Faka-komipiuta

|

Ola-si’i 10: Lipooti

Ola-si’l 11, Vakai e fai fatongia ‘a e kau
l ngaue

Ola-sii 12, Fakafiemalie e fai fatongia ki

he kakai (‘I loto'mo 4 tu’a mei he ‘Ofisi)
{

|

Ola-siti 18, Ako'i e kaungaue

i (Fakalotofale/fonua mo Twapule’anga)
i

~tokoni ki he ngaahi fiema'u fakanéaua ‘ae
| kau ngaue
~tokoni ki hono uki e kau ngaue ki he

' ngaahi lakanga ‘oku ‘ata

~tokanga'i mo tokoni ki ha founga vave ki
he ngaahi naunau faka’ofisi

' ~kauatu ki he ngaahi fakataha fakauike
- fakahuatu e ngaahi lipooti fakamahino mo
fakauike

fatongia ‘a e kau ngaue pea mo toutou siofi
. ma’il pe ‘a ‘enau ngaue
. —fokotu’u ha ngaahi fa'unga ‘oku taau ki
hono tokangaekina e fiema’u ni

| —tataki hono ako’i e Koto ‘o e kau ngaue
kenau ‘i10’i honau takitaha fatongia ‘i he
‘Ofisi pea mo langa’i mo fakalakalaka ‘a
‘enau ngaahi taukei

| Ola-sii 14, Ngashi Launga

Ola-si’i 16 Ngréa.ﬁiilgaiké:totolo p-a_ ko
frut’uni ‘e he ‘Omipatimeni

Ola-si’i 16. Tala Fatongia'

Ola-si’l 17, Tokanga’i ‘o e ngaue

—Fokotuw’utu’u ha ngaahi po]okaiéma Tala
Fatongia fo’ou

—Tokoni ki hono fakahoko ha polokalama
Tala Fatongia fo’ou

~Tataki ha ngaahi polokalama Tala Fatongia
fo’ou

~Fakalahiange ‘a e mahino mo hono fakae’a
ki he kakaii ‘a e ngaahi ngaue ‘a e ‘Ofisi ‘o e

| Ola-si’i 18, Ako’i e kau ngaue

‘Omipatimeni

~Longome’ui ‘a e Uepisaiti mo e ngaahi
peesi ‘a e ‘Ofisi ‘o e ‘Omipatimeni ‘4 he Mitia
Fakasosiale

Fakamatala Fakata’u ‘a e ‘Ofisi ‘0 e ‘Omipatimeni 2017-2018



5.2  Ngaue Fakapa’anga

Na’e lahiange ‘a e pa’anga patiseti na’e vahe’i mei he pule’anga ma’ae ‘Ofisi ‘o e ‘Omipatimeni mei he
ngaahi ta’u kimu’a. Na’e vahe’i mai ‘a e patiseti ko e T$1,756,714 ki he Ta’u Fakapa’anga lolotonga pea
ko e lahi ‘o e fakamole ko e T$1,477,889. Ko e 84% ia ‘o e fakakatoa ‘o e patiseti na’e ngaue’aki

lolotonga ‘a e ta’uu.

Ko e patiseti na’e vahe’i ki he ngaahi vahenga ‘o e kau ngaue mo e ngaue ‘a e ‘Ofisi, ‘oku mau fiefia he
na’a mau malava ke fapuni e ngaahi lakanga na’e ‘ataa ‘e 6, ‘o hangee kuo ‘osi fakahokoatu. Na’e kau ai
mo e hiki vahenga fakalotofale ‘e 2. Na’e fakahoko foki e ngaahi ngaue mo e ouau kehekehe lolotonga e
kotoa ‘o e ta’u fakapa’angaa pea na’e fe'unga pe ‘a e pa’anga ke fakahoko’aki kinautolu. Ko e ngaahi
ouau ‘lloa na’e fakapa’anga ‘aki ‘a e patiseti na’e kau ai ‘a hono talitali ‘o e ‘a’ahi mai ki Tonga ni ‘a e
‘Omipatimeni Pule ‘a Nu’u Sila, ko e fuofua Laka ma’ae Faitotonu, ko e ongo fokotu’utu’u mo e palani
ngaue ‘a e ‘Ofisi ‘e 2 ke toe vakai’i ‘a e ngaahi Palani Fakahoko mo Tataki Ngaue kuo tali pea mo hono
fa’ufa’u fakaangaanga ‘a e ngaahi palani fo’ou ki he ta’u fakapa’anga fo’ou.

Na’e fai ‘a e muimui ki he founga ngaue ki hono fakatau mai ha koloa ‘o kau ai hono fakatau mai ‘o e
ongo misini hiki tatau lalahi ‘e 2 ‘oku na toe lava ‘o fai e ngaahi ngaue kehe, pea mo hono totongi ‘ ha
tokotaha fale’i mataotao kene tokoni 4 hono vakai’i e ngaahi laungaa. ‘Oku mau fiefia ko e ta’u
fakapa’anga ko eni, kuo mau fai pau 100% ki he ngaahi fiema’u mo e founga ‘o e fakatau koloa ‘ e
Potungaue Pa’anga.

@ Ngaahi Pole mo e Vaa’ihala ki he Kaha’u
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6.1  Ngaahi Pole

:

‘Oku kei vilitaki pe ‘a e “Ofisi ‘o e ‘Omipatimeni ke lalaka ki mu’a ‘a ‘e ne fai fatongia. Kuo mahino kia
kimautolu ‘a e fiema’u ke ofiange ‘a homau va fengaue’aki mo e Potungaue Pa’anga mo e ngaahi
kautaha ki he ngaue Fai Totonu ‘i Tonga ni. Neongo ‘oku ‘ikai toe fakamalumalu ‘a e kau ngauee ‘i he
ngaahi tw’utu’uni ‘a e Komisoni ‘a ¢ Kau Ngaue Fakapule’anga, ka ‘oku kei hokoatu pe ‘a ‘emau
fengaue’aki mo honau ‘ofisi ‘oka toki fiema’u, ke alea’i mo fakapapau’i e ngaahi tuw’utu’uni mo e founga
‘oku kei taau pe mo ‘aonga ki homau ‘ofisi. ‘Oku hounga ‘aupito ‘a e ngaahi tokoni ‘oku kei faimai mei

he ngaahi potungaue ni.
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6.2 Vaa’ihala ki he Kaha’u mo e Aofangatuku

‘Oku kei hokoatu pe ‘a hono paotoloaki ke toe lahiange ‘a e ‘ata ki tu’a mo e tali ui ki he fatongia pea
‘oku fai ‘a e tui ‘e malava pe ke fai ha fetakinima heni mo e kotoa ‘o e ngaahi potungaue mo e kautaha
‘a e pule’angaa ‘i he taumu’a ni. ‘Oku mau laukau’aki ‘a e ola lelei mo e lavame’a ‘a homau ngaahi va
fetokoni’aki mo e ngaahi potungaue mo e kautaha pisinisi ‘a e pule’angaa. ‘Oku mau fakamalo foki ki
he poupou kuo faimai mei he kau taki ‘o e ngaahi ngaue’anga ni pea ‘oku mau fiefia he faaitaha ‘a e
femahino’aki ke poupow’i e ngaahi ngaue ki hono teke ‘ e pule lelei 4 he ‘emau fai fatongia. ‘Oku mau
fai homau leleitaha kemau a’utonu ki he tukui kolo mo e motu he anga ‘o e nofo pea ‘oku hounga foki

‘tenau tuku taimi ka nau lava mai ke fakamahino’i kia kinautolu ‘a ‘emau ngaue foki.

‘Oku mau hanga fiefia atu ki he ta’u fo’ou ki hono toe fakamalohi’iange ‘a e ngaahi fengaue’aki koiaa

mo e ngaahi hoa ngaue mei he pule’anga mo e kakai ‘o Tonga.

\
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G Fakamalo

‘Oku hokohoko atu ai pe ‘a e ngaue ‘osikiavelenga ‘a e ‘Ofisi ‘Omipatimeni ‘o fakafou 4 he’ene ngaahi
polokalama kitu’a ‘o kau ai ‘a e ‘a’ahi ki he ngaahi ‘otu motu, kolo,’apiako pea mo e ngaahi potungaue
mo e poate fakapule’anga ‘i hono fakataukei’i kinautolu fekau’aki mo hono ngaahi tefito’i fatongia
tautautefito ki hono faka’ai’ai ‘a e ngaahi fakakaukau ‘o e Pule Lelei. ‘Oku ‘i ai foki mo e ngaahi founga
kehe ‘o hange ko hono ngaue’aki ‘o e letioo, nusipepa mo e tohi fanongonongo,peesi ‘initaneti ‘a e
‘ofisi,mitia fakasosiale hange koe Facebook ,Twitter mo e YouTube. Na’e malava ‘a e ngaahi ngaue ko eni
tupu mei he ngaue fakataha mo fetakinima mo e kau ‘ofisa pule ngaue ‘o e ngaahi potungaue moe poate
fakapule’anga kau pule fakavahe mo ‘ofisa kolo,kau faifekau kau puleako moe Tonga hono kotoa.’Oku
loto foki ‘a e ‘ofisi ke fakatokanga’i makehe ‘a e fakahoko fatongia ‘a e pule’anga’i hono teke mo
faka’ai’ai ‘o e ‘ofisi ‘o fakafou mai ‘i he’ene patiseti fakata’u mo e ngaahi me’angaue ke tokoni ki he
ngaahi fakalelei ‘o ‘ene ngaahi tu’utu’uni mo e ngaahi lao.’l he mahina ‘e 18 kuo’osi na’e vave ‘aupito ‘a
e tokolahi ange ‘o e ngaahi launga pea ko e ola ia ‘o e ngaue fakataha ‘a e ‘ofisi mo e ngaahi kupu

fekau’aki pea ‘oku mau fakamalo’ia ‘a e ngaahi tokoni kotoa pe kuo mou fakahoko.

‘Oku mau tui pe ‘e hokohoko atu ai pe ‘a e va fengaue’aki 4 he vaha’a ‘ e ‘ofisi mo e ngaahi kupu
fekau’aki i he ta’u fo’ou ni pea tetau ngaue fakataha ki hono faka’ai’ai ‘o e Pule Lelei 4 hono fakahoko

hono ngaahi fatongia pule ki he lelei fakalukufua ‘o Tonga.

_@‘ﬂwﬁmﬁ" Fakamatala Fakata'u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018
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@ Fakamatala Fakalahi 1

N THE SUPREME COURT OF TONGA

CIVIL JURISDICTION
NUKU'ALOFA REGISTRY

BETWEEN :

§ AND:

RIZVI JURANGPATHY
Plaintiff
COMMISSIONER FOR PUBLIC RELATIONS

Defendant

[

BEFORE LORD CHIEF JUSTICE PAULSEN

Counsal:  Mr, W. Edwards Jnr for plaintiff

Mr. 'A. Kefu SC for defandnnt

Date of Hearing: 10 and 11 Novembar 2016
Date of Rullng: 21 November 2016

(1)

(2)

RULING
Nature of the case

The plabatiff 15 the Chief Executive Officer of the public
anterprise, Tonga Communications Comoration (TEC), Hi
conduct in that role (s the subjest of an investigation by tha
deferdant {the Commissloner) under the Commissizner far
Public Retalions Azt 2001 (the Act).

Prior to the commaencemant of the Commissioners's
Investigation, the plaintiff filed a defamation action in tha
Mzgistrates’ Court against the Newspaper Ksle's; & member
of the Legitative Assembly, Mr. Mateni Tapucivels, the
publaher 0f thit Kele's, Mrs, Laucala Thpuciweiu, and the

Fakamatala Fakata’u ‘a e ‘Ofisi ‘o e ‘Omipatimeni 2017-2018
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IN THE 5U PBENIE COURT OF TONGA .CV 54, 0f 2016
CIVIL JURISDICTION
NUKU’ALOFA REGISTRY

edltor of the Kelaa, Mr, Ofa Vatikanl, He says the lssués
arising In the defamation &ction and in the Commissioner’s
investigation are substantlally the same and hé is seekltg
an Interim stay of the Cornmissioner's Investigation until his
defamatlon action has been heard and determined,

131 The piaintiff also argues that the Commissioner has
exceedad his powers [n the conduct of his Investigation and
has falled to observe natural justice, As a second cause of
action he is seeking a declaration that the investigation 1s
‘Vexatious and an abuse of process ur has been conducted
unfairfy tn excess of jurisdiction,

[4]  Finally, the plalntiff secks an order thiat an afidavit of Mrs,
Fololenl Tolu, which the Commissioner has. befare him, be
reféased o, him 50 that he may cammence @ prosecution

'.agaliisi:' her for parjury. ‘

The facts

[5] Incomprahensive submisslons Mr. Edwards set out the facts
In detail, There is no need for me to do so to the same
extent for the plirposes of this fullng,

[61 In Jure:=2015, Mr: Matenl Tapleluell rmiade allegations
‘against i plaintiff which were subsequently thé subect of
-an arlicle in the Neiwspaper Kele'a. The allegations werg;
broadly speaking, that i hls capacity a5 the Chief Execuilve’
Officer of TCC the plaintiff had committed indecent acts
upgn, and was having affdlrs with, swaff members, was

5
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N THE SUPREME COURT OF TONGA.

CV 54 of 2016

CIVILJURISDICTION
NUKU'ALOFA REGISTRY

7

(81

191

Fakamatala Fakata’u ‘a e ‘Ofisi ‘0 e ‘Omipatimeni 2017-2018

misusing funds of TEC and disrnissing amployees for
Improper reaséhis, The plaintiffdenied the allegations.

On 13 July 2015, the Prime Minister, Hon, S; ‘Akilis| Pohiva,
wrote to the plalntiff to express his serlous concerns about
the plaintiif's ‘conduct as CEQ of TEC. He recommended
that the plaintiff résign. The Prime Minister wrotet

The weigh [sic] of these -aliegations such as the misuse of
position, company resaurces, invading the private calis of
customers Including the indecent marat [sic) tehaviour; |s
a serious breach of public trust In the public enterprise

The. plaintiff did not resign. In response to the publication
of the allegations in the Kele'a he commenced his
defamation a@ltihn In' the Maglstrates' Court; which is
presently part-heard. 3

Mi; Tapueluelu then réferred the -allegations to the
Comiissioner Unger section 11(1) of the Act. The

"C"c»mrﬁissiqnar‘-was of the vigw Ehat'ﬁra ‘répueluelu was not
‘a person affected for the purposes ‘of the sectlon: but

otherwisa corisidered the allegations: fell within his functions
and should be Investigated. In August 2015, the
Commissioner decided ‘to conduct an own motion
Investigation (section 11(2) of the Act); However, following
submissions from thie plaintiff’s lawyer the Commissicner
put his Investigation on hold pending the compiation of the
defamation action. "y



IN THE SUPREME COURT OF TONGA €V 54 of 2016
CIVIL JURISDICTION
NUKU'ALOFA REGISTRY

[10) There the matter might have rested but that on 15 July
2016 the Prime Minister wrote Lo the Commissloner advising
that he had recelved a complaint agalnst the plaintiff from
maore than 60 employees of TCC (the complaint) and asking
the Commlsslonar to consider the matter and provide advice
as o the @ppropriate action to be taken In respsct of the
plainliff. The complaint from the TCC employees |Isted
seven specific lssues of concern including disrespectiul and
inappropriate conduct lowards female staf!, inappropriate
touching, kissing and texting of female staff, buying a car
for a staff member the plaintiff was dating and buying an air
lcket at the reguest of a fermale staff member he was
dating. The complaint also referred to divislons within TCC,
which it was said were mainly a result of the behaviour of
the plaintiff, and that attempts to have the emplayees'
concerns addressed within TCC had falled and were swept
under the carpet. The complaint also noted that there were
other matters the employees wished to ralse.

[11] The Commissjoner regarded the Prima Minlster's letter as a
referral by the Prime Minister under section 11(3) af the
Acl. On 29 luly 2016, he wrote to the Prime Minlster that
he consented to an Investigation, which he would
commence farthwith.

[12] Incidentally, on 26 July 2016 the Board of TCC also referred
the TCC employees’ complaint o the Commissloner for
Investigation, The Commissloner has acknowledged that
raferral,  The Bosrd of TCC has put the plalntilf on

f@mhyg&g@n
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IN THE SUPREME COURT OF TONGA CV 54 of 2016
CIVIL JURISDICTION
NUKU'ALOFA REGISTRY '

[13)

[14]

[15]

(16]

suspension pending the outcome of the Commissianer’s
Investigation,

On 29 August 2016, the Commissloner advised the plalntiff
that he had received a compleint against him and
summoned him t0 provide information. The plalntiff was
guestionad on 1 September 2016,

The Commissioner's office has been conducting its
investigation. To date this has [nvolved Interviews with over
70 people, 1 understand that the Investigation has soma
way to go before it will be complete.

The application for an interim stay

The plaintiii submits that in the defsmation action the
Magistrate will have to resolve Issues of fact which are also
the subject of the Commissionier’s Investigation, Examples
Include whether the plaintilf is having an affalr with a stafl
member, whether he acted Indecantly towards female staff
and whether he bought a car for a female employee he was
datirg,

Mr. Edwards argued that It is "sll a litide too conven|ent”
that when Mr. Tapueluely and his wife wera served with the
defamation proceedings the Prime Minister, who I3 the
father of Mrs, Laucala Tapuelueh, should recelye Lhe same
camplaints  from TCC employees and require the
Commissioner to investigate the plaintiff.  The plalntilf
considers that the making of the complaints and the referral

£
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[17)

[i8]

[19]

of them lo the Commissioner has been drlven by Mr,
Tapueluelis and athers cose to the Prime Minister whe have
their own agendas and interests ta protect, It is unfalr, he
anys, that he should have to fight the allegations on two
fromts,

The plaintlif also ergues that because of the procedures
adopted by the Commissioner, where there Is no hearing
and he has no riglt to call witnesses or cross-examine, it is
hlghty likely Lhat the Meglstrate and the Commissianer will
reach different conclusions on common issues of fact which
will undermine the function of the judiciary,

Mr. Edwards referred me to 8 number of ceses concerning
applications to stay or adjourn court proceedings where
there were concurrent proceedings Involving the same
Issues bafore distinct tribunals or courts (Slough Estates Lid
v Staugh Borough Councdl and Another [1967] 2 All ER 270,
Airport Restaurants Ltd v Souwthend on Sea Corporation
[1960] 2 All ER 8BS, Thames Launches Ltd v Corparation of
the Trinity House of Deptford Strond [1961) 1 All ER 26 and
The Royal Bank of Scotiand Ltd v Citrusdal Investment Ltd
[15711 3 All ER 558).

These cases concerned the court exerdsing its undoubted
Jurisdiction to order & stay or adjourn proceedings to
prevent abusos of its processes.  That Jurisdiction arises
under the Inherent Jurlsdiction of the court or Is conferred
by caurt rules, The plaintiff is not seeking a stay of a court
procecding. He seeks a stay of an investigetion of the

3
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120]

[21]

[22]

Commissloner, Therefore the issues arise  whether
{urisdliction to order a stay exists and, If 50, upon what it is
hasad,

The courts have recognised and exercised jurisdiction to
suparvise the administration of Justice over subordinate
trikinals performing judiclal functions, This has |ncluded
ardering a stay to pravent an abuse of process wherd the
court |s satisfied that the centinuatlon of a proceeding would
Involve unacceptable injustice (Walton v Gardiner (1992-
1993) 177 CLR 378, R v Chief Constable of Mersoyshde
Police; Ex parte Calveley [1986] QB 424 and Herron v
MeGregor (1286) 6 NSWLR 246, 254).

These cases concarned judicial tribunals, which are typleally
charged with recelving and Investigating complaints,
determining them by adopting conventional court processes
and, upon finding a complaint proved, Imposing @
disciplinary or othur sanction.

1 accept that In Tonga such jurisdiction Is conferred on the

‘Supreme Court by section § Supreme Couri (Amendment)

Act 2012, which provides that the Supreme Cpurt has the
sime powers for the time being vested in the High Court of
Justice of England and Wales. However, In my view such
judsdiction must be confined to tribunals exarcising o
judicial function {for the indicla of which see NSW Bar
Assoclation v Mulrhead {1988) 14 NSWLR 173, 208-214,
215-216) and such jursdiction is subject, of course, to
contrary statutory direction. My present view is that the

7
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[23]

[24]

[25]

(28]

127)

Supreme Court daes nol have jurisdiction to order a stay of
the Commlssioner’s investigation for these reasons.

First, the Commissioner is not exercising a judicial function,
far reasons [ will set out below,

Sccondly, the existence of such jurisdiction anpears
contrary to sectlon 20 of the Act, which provides that
procecdings before the Commissioner are not to be sulject
ta any challenge in any court except an the ground of a |ack
of jurisdiction, The plaint|{f does not advance an argument
that the stay should be ordered because of a lack of
Jurisdliction,

Thirdly, whilst [ accept that the courl migh'l in jucicial
review  proceedings make an order prohibiting  the
Commissioner from proceeding with an Investigation In
excess of his powers, the plaintiff would need to obtain
Irave of the court befare commencing such an action (0. 39
Supreme Court Rules) and has not done <o here,

In any event, had [ considerad jurisdiction did exist to grant
a stay | would not have granted ome. The plaintifi‘s
application is based on the premise that the procesdings
befory the Magistrates’ Court and before the Commissloner
are in truth batween the same parties and concern the same
Issues, 1 do not accepl this submission,

In relation to the identity of the partles, hone of the
defendants in the Magistrates’ Court action are involved in
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(28]

[29]

the investigation before the Cammissioner, 1 do net accept
the submissian Mr, Edwards made that 1 should regard the
Primd Minister (o the TCC employaes) as daing the bidding
of Mr; Tapueliety, Thire §§ nothing at all to suggest to my
mird that the Prime Minister is motivated by anything other
than the best interests of TCC. '

In relation to the alleged commonality of issues, whilst 1
accepl some comnyen questions of fack will arise, that s as
far as the simlilarities extend, The proceedings befora the
Magistratas’ Court and the (nvestigation befare the
Commissioner are of a very different nature, involving
different  enquirles, utilising fundamentally  different
processes and ultimately will result in very different
gutcomes,

The action before the Magistrates’ Court Is obviously a
judicial proceeding, The processes the Magistrates' Court
must follow are those conventionally adopted by courts
invalving an adversarial contest where there (s a hearing,
the parties have a right to be present and may call
avldeénce, cross-examine and address the court on the law
or the facts. The principal questions for determination are
whether the plaintif has been defsmed and, If so, what
monetary compensation will rlght thal wrong.  The
Maalstrates’ Courl's decision is, subject to rights of appeal,
final and binding on the partles, The decision will ltsell
create new rights enshrined In the judgment of the court
which wil| be Lhe basls for further action or enforcement,
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[30] ©n the other hand, the Commissioner’s investigation (s nat
8 Judicial proceeding, The Cammissioner decides whal
Inquiries are to be made and it Is not necessary for the
Commissioner to hold a hearing (secticn 14(1) of the Act).
There is na right for the subject of an invesiigation, or any
other person Interested in the matter, to be heard or to call
gvidanca or ko cross-examine witnessas (s,14(3) of the Act),
The Commissioner and hie staff are bound by secrecy
obligations in respect of all matters which come to their
knowledge in the exercise of their fupctions, which will of
course (nclude evidence from people interviewed In the
courge of an investigation (section 17(1) and (3) of the Act),
The Commissioner Is not concerned with questions of
llability ar compensation. The purpose of the investigation
is to right stministrative wrongs In the public sector and to
promeote open a2nd accountable government, The
Commissioner can enly report and make recommendations;
he carnot Issue binding rulings {sectlons 11(3) and 18 of
the Act). His findings ere not subject to reconsidaration ar
appeal (except by way of judicial review) and no new rights
are created.  The plaintifMs prights wlll remain unaffacted
regardless of the Commissioner’s findings.

[31] 1 do not see any basis for the plaintiif's contention that he is
prejudicad because the Commissioner’s |nvestigation |s
proceeding at the same time as his defamation actlon, Mr,
Edwards submitted that there was a risk that should the
report of the Commissioner be issued before the judgment
of tha Magistrates' Court the Board of TCC might rely an his
findings to dismlss the plamtiff.  There is nothing in this
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pelnt, The Opard could not refy on the findings of the
Magistrates’ Court or the Commlssloner to conclude that
there are grounds to dismiss the plaintiff. The Board would
be required to reach a decislon based on its own Inquiries,

|32) Nor can | sea any basis in logle or in the evidence for the
submlssion that it is likely that the Maglstrates” Court and
the Commissioner will reach diffarent eanclusions on the
facts. However, should that prove to be the cass, the
plaintiff's rights under the ruling of the Magistrates’ Court
will nat be affected.

[33] The application for & slay |s refused,
Affidavit of Fololeni Tolu

[34] The plaintiit fearned of 3 serious allegation thi;t was made
against him by Mrs, Tolu in sn affidavit which had been
provided to the Commiesloner, The plalntiffs counsel asked
for the afficavit, Intending to bring a prosecution agalinst
Mrs. Tolu for perjury. The Commissioner refused hig
request. The plaintiff has sought what Is described as an
arder for discavery of Mrs, Tolu's alfidavit.

[35] The Commissioner has produced Mrs, Tolu's affidavit. Tt Is
an annexyre ta the affidavit of the Chiaf Executfve Officer of
the Commissioner's Office, Mrs, Linda Folaumoatu'f.

|36) 1 have grave doubts that I had any jurlsdiction to make the
order the plaintiff has sought bul 1 do aot need to now

1
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137

[38]

(39]

concarn mysell with that,  Mr, Kefu accepts that the
affidavit Is now in the public arena and that the plaintiff may
make ute of the document, subject to the qualifization that

" Its edmisslbillty 15 @ matter to be resolvied in any courk

proceeging in which the plaintiff seeks to produce it.
Has the Commissioner exceeded his jurisdiction

The pleintiff alleges that the Commissioner has acted
without jurisdiction for three principal reasons. First, he
arguas that nat all af the TCC employees who have signed
the complaint have been affected by the conduct in Issue,
Secandly, he says that the Commissloner s making
enquiries about matkers which are not ralssd in the
complaint and which are the responsibility of the Bosrd of
TCC.  Thirdly, he argues that the Commlssloner has not
observed the requirements of natural Justice.

At thls point | note agaln section 20 of the Act which
provides:

No praceeding of the Commissioner shall be held bad fer
want of formy, and except en the ground of a lack of
Jurfsdiction, no proceadiog or dectsion of Ue Commissione)
shall be kable to be challenged, reviewed, quashed or
talled into question n any Court.

A guestion that arose in argument was whether, before
being able o challenge the Commissioner's jurisdiction, the
plaintiff had first to oblain leave to seek Judiclal review (0,

12
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[40]

[41]

[42]

30 Sypreme Court Rufes); Mr, Edwards argued that leave
was not requlred as the plaintiff seeks only & declaration
and not judicial review. The Court of Appeal recently noted
the long establishied jurisdiction of the court to entertsin
proceedings which seek only declaratory relief (Minister of
Revenue and Customs v Prasad (Court of Appeal of Tonga,
AC 7 of 2016, 14 September 2016). For the purposes ol
this proceeding, Mr. Kefu was prepared to accept that the
court has jurlsdiction to grant declaratory relief,

In relstion to the question of the scope of the
Commissloner's inquirles, under section 11(3) of the Act the
Prima Minlster Is able to refer to the Gonm}llsslm ‘any
matter’ other than @ matter concerning a judiclal proceeding
which the Prime Minister considers should be investigated,

The courts In other furisdictions have adopted a broad,
purposive interpretation to Ombudsman’s legislation (of
which the Act Is an example) consistent with the unique
public role that an Ombudeman |s Intended to fill (British
Columbla  Development Corporation v Friedmann
(Ombudsman) [1984] 2 SCR 447). That is an appreach
with which 1 agree,

Mr. Kefu argues that the Commissloner’s powar under
section 11(3} of the Act Lo investigate ‘any matter’ is very
broad and nat limited by reference to the funttions of the
Commissioner under sectlon 11(1) of the Act to investigate
mattars of ‘administration’.  In his submisslon the Prime
Minister may, under sectlon 11(3) of the Act, refer to the

13
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Commissioner any subject that he may cheose for inguiry,
Such power |5, he noted, subject 1o the safequard that it (s
ultimately the Commissioner who must glve consent Lo an
Invéstigation. 1agree with Mr, Kefu's submission '

[43] This was the approach taken by the Supreme Court of
Victorla in Glass v The President of the Legisiative Council
and Anor [2016) VSC 507. The case concerned provisions
In the Ombedeman Act 1973 allowing the legisiztive Councl
to make referrals to the Ombudsman in respect of ‘any
matter, other than a matter concerning a  judicial
proceeding” which it consldered ought to be investigated by
him, At paragraph [210] af that judgment Cavanough 1
said:

Nevertheless at first sight, at least, the expressian ‘any
matter' in s 16(1) of Lhe Ombudaman Act L8973 apaears to
e used...In the sense of ‘any subjoct matter that may be
ehosen for Inquiry”. It is true thal that is 3 very broad
cncept,  However, it is dificult to think of any mare
narrow meaning which the axpression "any matter’ might
ardinarlly bear In the context of a statute providing for ane
natly to refér any unspecified thing Lo anather body far
nvestiqabion

[44] The quastion that arises is. what was the matter that the
Prime Minister referred to the Commissioner for
Investigatien?

i4
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[45] The plaintiff's challenge to the Commissioner’s Investigation
focuses unduly upan the cantent of the TCC employens’
complaint and in particular the saven specific issuas listed in
It It bverloaks that the Commissloner’s Investigation Is nat
being undertaken upon the complaint but upon a referral by
the Prime Minister under section 11(3) of the Act.

[46] The Prima Minister's referral of 15 July 2016 refers to the
complaint but it s plain that the ‘matter* that Is being
referred 15 not the complaint Nlsell, The Prime Minister is
concermed generally with what he describas a5 volatllity in
the workplsee of TCC resulting from the conduct of the
plaintiff. That is the matter undor investigation,

[47] The plaintiff also argues that the complaint do&s not set out
how each and every TCC employee who signed the
complaint was affected by the allegations, The plalntilf
would argue that in relation to the allegation that the
plaintiff was kissing a stalf member ia his office it is only the
one staff member who was kissed who could be affected by
that behaviour. There is no merit in this submission. First,
‘as'1 have noted, the Investigation Is pursuant to the Prime
Minister's referral and it Is certsinly not necsssary that he
‘be personally affected by the subject of the Investigation,
Secondly, even If that were not the case the behaviour
alleged n loto could reasopably be sald Lo affect all
emplayeas of TCC by demonallsing the workplaca and
creating a hostile work environment.

15
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48] The plaintf also argues that the Commissioner has
exceeded jurisdiction beeause he s Investigaling malters
concerping the staff sick bonus, the CEO's bonus, the 910
call confry and the Next Generabion Network, There s
ayldence that questions have baen put to TCC employees
about these issues by the Commissloner in the course of his
investigation (see the affldavits of Teisa Aticla, Kilislting
Taufa, Kosema Pametl, and Ane Mailangl). The plaintiff
says that these subjects are matters of polley made by the
goard of TCC for which he is not responsible. His primary
conzern s that when Interviewing him the Commissionar did
not acvise him that these subjects were under Investigition
ol givee him an apportunity to eomment on them.

[43] The plaintiff argues this was a breach of his rights under
clause 11 of the Acr of Constitution and section 12(3) of tha
Act, Clause 11 |s not appeosite as it is concerned with
criminal proceedings befare a couwrt, Section 14(3) provides
that & Department, organisation or person adversely
affected by any report of recommendation of  the
Commissioner should first be given an appertunity to be
heard,

[501 Much of the plaintiff's concern will have been ellminated by
the evidence of Mrs, Folaumoetu'] that the Commissioner's
intention Is to ensure the process of Als investigation is fair
and that this will include calling the plaintiff back to respond
to any matters which may be adverse to his interests. Mrs,
Folsumeetu’l sald that this has always been (he
Commlssioner’s intention,  The plaintill was interviewed

16
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{51)

[52]

(53]

early in the iavestigation and as the (nvestigation has
progressed new issues have been ralsed which the plaintitl
Wil be heard on.

That leaves the plaintifi's objection that these subjects are
not relevant to the Comimissione's Investigation. The court
s not golng to declare an Investigation which Is clearly
within the Commissioner’s junisdiction vexatious or an abuse
In excess of jurlsdiction simply because some questions
have been asked which the subject of the investigation
contends are not relavant. It is certainly not clear to me
that the subjects in |ssue can hiive no relevance to the
Commissionar’s Investigation or that thera s any risk of an
adverse finding belng made against the plaintiff in respect
of them. It would create a very bad and chilling precedent
IF thig court was to [nvolve |tsell in the minutiad of the

Commissionar’zs work, which, it seems to me, is what

section 20 of the Act was intended to aveld,

The plaintifi also alleges that he has been denied natural
Justice because he Is pot being afforded the same rights he
would have In court (paragraph 5.17.5 of the plaintift's
submissions), The plaintiff submita that he Is entitled to full
disclosure of all the evidence that Is given n tha
Investigation, a right to a hearlng where witnesses will give
their evidence, a right to cross-examine and a right to call
his awn witnesses In rebuttal,

1 do not accept this submission which proceeds frem the
erroneods posltion that the Commissloner Is conducting a

17

Cymdygsan

Fakamatala Fakata’u ‘a e ‘Ofisi ‘0 e ‘Omipatimeni 2017-2018

.-'/V)-



IN THE SUPREME COURT OF TONGA CV 54 of 2016
CIVIL JURISDICTION
NUKU'ALOFA REGISTRY

[54)

[55]

judicial proceeding. The Commissioner is nol a judge, he
does nol preside over a cout and procaedings before him
are not judiclal proceadings.

It is well established that the obligations of natural justice
may be modified or excluded entirely al the will of the
legislature. As was noted |n Bratttingham-Moore v
Municipality of St Leonards {1969) 121 CLR 5089, 524 by
Barwick CI:

[Where] the leglslature has addressed tsed to the very
guestion...It is not for the cout to amend the statute by
engrafting Lpan it some proviston whith the court might
think mase consonant with a complete opportunity for an
agariaved person ta present his views,

The Act makes it clear that the Commissioner has o very
wide discration over the conduct of his Investigations,
Peoceedings are conducted In privata {(section 14{2) of the
Act) and there is no right of full disclosure as the
Commissioner shall malntain secrécy In respect of all
matters which come to his knowledge in the exercise of his
functions (section 17 of the Act). It is not necessary for
there to be a haaring, from which it must follow that there
Is no right of cross-exam|nation of witnesses (seclion 14(3)
of the Act) and ap party |s entitled as of right to be heard by
the Commistioner, subject only to the qualification that
there s a right to |espond to  adverse findings or
recommendations (proviso to section 14(3) of the Act). It

8
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follows that the plalntiff’s submission that he has been
denled natural justice is misconceived bnd must fall,

[56] | would add at this juncture that 1 am not without some
sympathy for the plainiifi's concerns about process. Whiist
riot wishing to imply that tha Ombudsman Is legally obliged
1o follow eny particular process, (L appears to me that there
las been, a5 far as the plaintiff Is'non:uned, a lack of
Lransparency, Specificelly, the lelter advising the plaintiff of
the Investigation did not make It clear that it was upon
refarral from tha Prime Minlster under section 11(3) of the
Act and referred to the complalnt, This caused much
confusion at the hearing: There does not appsar to have
pbeen any clear advice given ta the plaintiff as to the process
the Commissioner intended Lo follow or that hz would be
called back to be heard on any matters that arose In the
course of the Investlgotion which were adverse to his
Interests, These are steps Lhat could have easily been
taken and may possibly have averted this action,

Result

[57] The plainliff's clalm Is dismissed.

x‘- 2 X l"-

[s8] If the Cnmmisstonw ~wlsl1es tu uat costs ha should apply
within 28 days, i

%h\ 7__’,;-'- .G, Paulgen
NUKUALOFA: 21 Noumbefﬁ'ﬁ LORD CHIEF JUSTICE
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