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1. OMBUDSMAN’S OVERVIEW  

 

 

 

 

 

 

 
 

This report is for FY2019/2020, 1 July 2019 to 30 June 2020. 
 
I am pleased to introduce the Annual Report for the Office of the Ombudsman for 
FY2019/2020, in accordance with section 25 of the Ombudsman Act 2001. 
 
The Annual Report provides an account of our work for the reporting year. I am 
committed to providing a high quality and accessible complaint handling service for all.  
We have continued to investigate all complaints within our jurisdiction, and pursue public 
awareness of our core functions. There has been attainment of targets, despite the 
intervention of the COVID – 19 pandemic.  

 
We acknowledge the support from the Speaker of the Legislative Assembly and the 
Government of the Kingdom. 
 
I thank all the staff for the hard work and unfailing efforts to carry out their duties. 
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1.1 OMBUDSMAN DNA 
 

The law is clear on the DNA of a person, eligible for appointment as ombudsman:(Section 3, Ombudsman Act) 

(a) It requires a person of integrity, resolution and high standing in the community; 

(b) With extensive experience in law, government administration and governance; 

(c) Having been admitted to practice as a law practitioner in Tonga or in a commonwealth country; and 

(d) Who is not subject to a court declared debt, or has been declared by a court, or a court appointed receiver,    
as bankrupt.   

1.2 GOOD GOVERNANCE  

Ombudsman core functions are aimed at, improving transparency, accountability and responsiveness of the 

public sector.  In addition, it is to also increase, trust, fight corruption, improve citizen participation, and 

improve the effectiveness and efficiency of the public sector. 

The International Ombudsman Institute, (IOI Best Practice Paper-Issue 2- August 2017), confirms the two core 

functions of an ombudsman.  They are, the resolution of injustices suffered by individuals, and improving 

public services through learning from the investigations it undertakes.  It is also essential that the office, checks 

that the changes it has recommended to public service providers, have been implemented. Once they have 

been implemented, follow up of the desired outcome is vital, in ensuring the injustice suffered by the 

complainant, is not suffered by subsequent users of the service. 

 

1.3 THE LAW 

The last major amendments to the Commissioner for Public Relations Act, 2001 were brought into effect on 16 

December 2016.  These brought into effect the following major changes; 

1. The name, Commissioner for Public Relations, is changed to Ombudsman.  This brought Tonga on par          

with the rest of the world. 

2. The authority to appoint the Ombudsman shifted from Cabinet to the Speaker with the consent of the 

Legislative Assembly.  This shift affirms the independence of the investigative work into any decision or 

recommendation made, or any act done or omitted, relating to a matter of administration of a government 

ministry or agent.  The Legislative Assembly is out of jurisdiction. 

3. The staff are employed by the Ombudsman and no longer employees of the Public Service Commission. 

4. The Ombudsman has the authority to publish reports. 
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JURISDICTION 

 

We strive to act fairly and 

treat individuals, 

government ministries, 

public enterprises, and 

agencies courteously and 

with sensitivity, using our 

resources efficiently and 

ensure that we are 

accessible 

 

PURPOSE 

 

Our goal is to improve the delivery of 

services by government and its public 

enterprises to the public 

 

VISION 

Fair, accountable and responsive 

administration in ministries, public 

enterprises and agencies 

 

MISSION 

Provide impartial and 

effective complaints 

resolution service and 

promote best practice 

in public 

administration, 

integrity, good 

governance, 

transparency and 

accountability within 

government ministries 

and public enterprises. 
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3. OPERATIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YEAR AT A GLANCE FY
2019/2020
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3.1 INVESTIGATION  

The complete complement of investigators in the investigation division including the Director, is 

seven (7). Due to leave, vacancies and Ministry of Finance restrictions on recruitment, the division 

is short staffed for most of the reporting period.  

The investigation team conducted 225 investigations during the reporting period. There were 83 

cases carried over from previous years, made up of 3 from 2017, 6 from the first half of 2018 and 

52, from 2018/19.  Most of these outstanding cases were land and police complaints. 

  MDA’s Complaints FY 2019/2020 

 

The challenges were overcome to successfully resolve 124 cases.  A total of 124 complaints were 

closed.  Included in that figure are 3 cases carried forward from 2017, 6 from 2018 and 52 from 

2018/2019. 

Outreach, for this period included, media, island hopping to Vava‘u and Ha‘apai, and 

participation in the UNDP-REACH Initiative. 

Closed Cases for reporting period. 
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Final Reports  

During the reporting period, 16 cases were closed and final reports issued as detailed in the table 
below, cases numbered 8 – 14 related to poor roads and treated as a group complaint. The issues 
addressed by these reports included poor roads; stevedore licences, exclusion from pension 
benefits of persons age 70 and currently employed; reimbursement of fees unlawfully paid to 
immigration on foreign passport with less than 6-months validity, impact on the environmental 
change; land erosion on beach frontage; and safety of waste collectors. 

 

# Case Reference Complainant 

1 OMB18/19-110 Taniela Hufanga 

2 OMB19/20-16 Ma‘afu Lino Latu 

3 OMB18/19-218 

OMB18/19-217 

Paula Tu‘utafaiva 

Salesi Mataele 

4 OMB19/20-28 Soane Vili 

5 OMB19/20-19 

OMB19/20-20 

Paulo Manu 

Sione Samate 

6 OMB18/19-2 Mapa Hafoka 

7 OMB18/19-116 Siosi‘ana Tonga 

8 OMB18/19-178 Sosefo Lolo 

9 OMB18/19-179 Siale Mafi 

10 OMB18/19-188 Talifolau Lolo 

11 OMB18/19-196 Viliami ‘Epenisa 

12 OMB18/19-198 Sioeli Talia 

13 OMB18/19-199 Latu Kaafi 

14 OMB18/19-122 Saimone Fa‘ukafa 

15 OMB19/20-111 Tevita Palu 

16 OMB/OM18/19-2 Own Motion MOP 

17 OMB/OM18/19-1 Own Motion WAL   

18 OMB19/20-37 Milemoti Moala 

19 OMB18/19-154 Alilia Masima 

20 OMB18/19-1 ‘Olivia Foliaki 

21 OMB18/30 Tupou Lindberg 
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Thematic report  
  

Highlights of investigated cases are discussed here, in detail under specific themes with the relevant 

public service provider.   

1. Ministry of Internal Affairs/District and Town Officer gratuity 

2. Ministry of Lands & Natural Resources/Unresponsive 

3. Public Enterprises/Utility Boards 

4. Ministry of Education and Training/Untrained Teachers Benefits 

5. Ministry of Agriculture/Agricultural Instructor Benefits 

6. Ministry of Infrastructure/ ‘Eua roads, group complaints 

A complete report of specific cases is attached as Appendices. They are, set out in the table below 

Appendix 6 details outreach program I the report period. 

Appendix Case No Complaints MDA Page 

1 OMB 18/19 – 178 & 

179; 188; 196; 198 & 

199 

Sosefo Lolo,Siale 

Mafi.Talifolau Lolo,Viliami 

‘Epenisa,Sioeli Talia,Saimone 

Vea and Latu Kaafi 

Ministry of Infrastructure 29 - 43 

2 OMB 18/19 - 2 Mapa Hafoka Ministry of Finance 44 - 53 

3 OMB 19/20 -111 Tevita Palu Ministry of Infrastructure 54 - 61 

4 OMB 18/30 Tupoutu’a Tonutonu 

Lindberg 

Final Report 62 - 74 

5 OMB 18/19 - 1 ‘Olivia Foliaki Final Report 75 - 101 

6 List of Outreach Programs conducted in FY 2019 / 2020 102 - 109 
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1. Ministry of Internal Affairs/District and Town Officer gratuity 

Local government, District and Town Officers are elected every 4 years. The most recent election 

was in 2019.   They were under the Prime Minister until 2012 when they were transferred to, the 

newly established Ministry of Internal Affairs. It was a positive move in developing local 

government.  

Complaints against Town Officers has increased significantly in the past 3 years. 84 per cent of the 

complaints were against Town Officers’ administration of community funds and exercise of his 

duties.  Allegations included, favoritism, lack of transparency in distribution of benefits, and lack 

of financial accountability.  

Gratuity 

The District & Town Officers’ are required by the District & Town Officers’ Act, to serve consecutively 

for 15 years before qualifying for a gratuity.  The gratuity, equates to two-third of the annual salary 

for two years. An amendment to the Act in 2000, provided that service for more than eight years 

qualified an officer to one-third of the annual salary for 2 years. In 2016 the amendment of 2000, 

was repealed.  

These amendments have been the subject of many complaints.  More than 50 officers were voted 

out in the District & Town Officers election of 2019. Many had served more than 8 years.  

Town Officers are not entitled for leave or allowance. They are front-liners on emergency, and 

natural disasters as the authority of local government. They do not have support staff, office or 

transport.  

 Acting Town Officer 

One complaint was about a Town Officer who was about to travel overseas went to the Ministry 

to get approval. In so doing, he complied with the Ministry’s requirements and proposed a fellow 

villager to act on his behalf during his absence.  The Town Officer was not aware, that in such case 

the District Officer becomes acting Town Officer. However, the Ministry approved of the Town 

Officer’s proposed acting nomination. He informed his fellow villager to act as Town Officer and 

travelled overseas.  

Months later, the acting Town Officer was seeking payment of his acting allowance. The Ministry 

informed him that he cannot be paid for the first month because the policy provides the District 

Officer shall be acting Town Officer.  

According to the Ministry, this was done in order to safeguard the salary that may be paid out if 

someone else is acting. The District Officer paid for acting in the role.  
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2. Ministry of Lands /Unresponsive 

The majority of complaints against the Ministry of Lands as unresponsive to communications and 

failure to honour, services paid by complainant to the ministry.  Two complainants have passed 

away while awaiting response for their complaints, referred to the Ministry.   

There are currently 10 complaints awaiting response from the Ministry.  We have complaints 

against mistakes made by the Ministry in the registration of lands, and/or registration of what is 

known to the Ministry as Government reserve plots of land.  The Ministry is very slow to address 

complaints.      

The oldest land complaints in our system, are three years old. The delay is due to “tardy” work by 

the Ministry.   All effort is made to work with the ministry to resolve these complaints. There were 

20 complaints carried forward from previous years, in addition to the current 10 new cases.   

3. Public Enterprises 

 Tonga Water Board (7) 

Tonga Water Board (“TWB”) has been a success story, in the way they have dealt with complaints 

against them by the public.  We also find that in so doing, the number of complaints against TWB 

have decreased. TWB is proactive and responsive to the people and attentive to complaints referred 

to them from this Office.  

Out of the 7 complaints we received during the reporting period, 5 were about high-water bill. 

Three reasons were identified. Firstly, the monthly invoice was not delivered for the months of 

February through May 2020 due to the COVID-19 lockdown, restrictions in movement and social 

distancing. Second, TWB found leakages within the properties, and thirdly, water usage spike for 

no apparent reason and while the month average usage for past months were consistently lower. 

In these cases, TWB offered discount for the customers. The Chief Executive Officer of TWB has 

discretionary powers under s56 of the Tonga Water Board Act 2000 to remit, excuse or defer part 

or the whole of any payment, if justified.  

One complaint worth note regarding TWB charging of outstanding water bill and reconnection 

fees of water used by someone else on a new owner of the property. In fact, the outstanding bill 

was registered on another person’s name and not the new owner. TWB has undertaken to ensure 

they do not repeat the same and charge a new owner or charge outstanding bill not in the name of 

the new owner.   

Two other complaints against change of policy regarding gratuity more than 10 years ago shall be 

closed for out of time. 
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Tonga Power Ltd (7) 

Complaints against Tonga Power Ltd (“TPL”) varies against the service being provided to 
dissatisfaction over salaries against the skills and experience brought in to the job. Other 
complaints worth noting include charging the wrong bill to the wrong person, because the system 
has two different customers with exactly the same name even though they have different account, 
and addresses. There has been no complaint against high power bill. This was also the trend from 
the previous year. 

Waste Authority Limited (5) 

Four complainants are solid waste collectors with Waste Authority Ltd (“WAL”) against the 
benefits, their salaries, overtime cut and related administrative issues. Other issues raised include 
the safety gears afforded for the waste collectors, the health-risk and their general safety during 
work and at the working environment. No complaint was against the service nor for the fees 
charged to customers. 

Tonga Communications Corporation (1) 

A single complaint against Tonga Communications Corporation (“TCC”) regarding unauthorised 

deduction of credit. By comparison we have 4 complaints of the same nature for the previous year. 

It is worth noting that we have received few inquiries into the same issues from the smaller outer 

islands about network outages which disconnect them from the network while they have bought 

monthly packages with TCC. 

Complaints on poor roads conditions (7) 

A Ha‘apai town officer from a community complaint about the poor condition of the agricultural 

and community roads at Lotofoa, and in particular the road access to the Ministry’s Quarry. He 

said the latest maintenance of that road was about 8 years ago carried out, by the community with 

equipment from the Ministry. He raised his concern with the Ministry (Ha‘apai branch) many times, 

but no action has been taken. The road conditions worsen. It’s becoming inaccessible to smaller 

vehicles. In response, the Ministry said all roads in Ha‘apai will be reconstructed and tar-sealed 

through the Government’s Premier Priority Inclusive Sustainable Community Partnership Roads 

Transportation and Communication Infrastructure Project (“the Premier Road Project”) by 2022. 
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4. Ministry of Education and Training/Untrained Teachers Benefits 

Untrained Teacher’s benefit is a monetary entitlement for teachers who entered the teaching 

profession and teach in schools without prior teacher’s training. It started in 2016 to recognize the 

years of service as untrained teachers. The monetary values are transferred to the teacher’s 

retirement account and can be drawn if the teacher is already retired. 

The first lot on the transfer scheme was sent on December 2016 to Ministry of Finance. 

The Process: 

The Ministry of Education & Training (“the Ministry”) provides the relevant employee information, 

that is, confirmation of employment to Treasury, which vets and forward for final approval by the 

Auditor-General. The names of the approved teachers confirmed as entitled, are then submitted to 

the  Retirement Fund for payment to the beneficiary’s account. 

• The process, for some beneficiaries took 2 years. 
 

• Reasons for delay given was, lateness by the Ministry to Finance. 

 

 

 

5. Ministry of Agriculture/Agricultural Instructor Benefits 

Agriculture Instructor was also an unestablished post used in the 1960s through the late 1980s. 

These were daily paid employees for the Ministry of Agriculture, Fisheries and Forestry. 

It was a Public Service Commission (“PSC”) decision on 29 September 2017 (PF.5297)1 that 

recognized the employees unestablished years of service in the computation of monetary entitlement.  

Only retirees, were entitled to this benefit.  Those who were still working had entitlements transferred 

into their Retirement account with the Retirement Fund Board (“RFB”). 

The first list of agriculture instructors were submitted by the Ministry was on 28 April 2017, re-

confirmed on 12 May 2017.  A new list was submitted to Public Service Commission on May 2020, 

as there were others who were entitled who were omitted from the list provided by the Ministry. 

 

 

 

 

 
 

1 No:498, PSC 11, 29 September 2017 
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Process: 

The Ministry provided confirmation of employment to Treasury, who checked for final approval 

by the Auditor-General. The approved payment, is submitted to the Retirement Fund Board for 

credit to the beneficiary’s account. 

Findings 

• The process is too long and non-responsive, to the employees 2 

 

•  There was a one year delay in receiving entitlements.  The long delay was said to be due to the 

Audit Office verification of names provided by the Ministry for payment.3 

 

• All 9 cases are awaiting approval from Finance, and confirmation of employment years by 

Public Service Commission.

 

 

6. Ministry of Infrastructure/ ‘Eua Group Complaints  

 ‘Eua Roads Complaints  

Six growers have been travelling Hala Poutelefoni for many years to and from their plantations up 

the high plateau at the southern end of the island.  The location is west of Ha‘atu‘a. The poor 

condition of the road deteriorated further  due to heavy machineries owned by Aotearoa-Tonga 

Forest Product Ltd for logging and transportation to its lumber mill at Ha‘atu‘a.  

The complainants claimed to have complained many times to the Ministry (‘Eua branch). The 

response, was always, awaiting response from the Ministry’s Headquarter.   In addition, there is no 

road maintenance equipment in ‘Eua, and the road maintenance budget for ‘Eua of, $50,000 for that 

financial year exhausted.  In addition, all road maintenance and repair must follow schedule approved 

by the Ministry with prior agreement with the Member of Parliament of their electorate.  Only roads 

that are included in the schedule can be repaired.  

The Ministry confirmed that Hala Poutelefoni is scheduled to be repaired under the Premier Road 

Project. 

The Ministry’s Land Transportation Division was unaware of the statutory requirements for enforcing 

the Road Act (Revised 2016)  

 
 
 

2 OMB18/19 – 206; Submitted in: 01/05/19 – Closed:16/01/20 
3 OMB 18/19 -206: Vao Langi Case. 
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Issues 

The common factors in these complaints may be summarized in the following trends: 

1. Lack of funding is the main problem facing almost all community and agricultural roads 

throughout Tonga. 

2. The Ministry lacks road construction machineries and equipment. The one set of machineries and 

equipment is used for the road construction in Tongatapu and shipped to and/from the outer 

islands.  

3. As a consequence, road maintenance especially on community and agricultural roads tend to be 

very slow. Heavy rain during rainy seasons derail progress as it converts puddle into potholes. 

Gravel paved community and agricultural roads in the absence of proper engineering and amateur 

workmanship. 

4. Some of the roads are repaired by the communities funded by the Legislative Assembly 

constituency funds. These roads also do not last and a waste of taxpayers’ money! Until the next 

heavy rain, all will turn into mud pools.  

Recommendations: 

The investigation report recommended the Ministry: 

1.  enforce the proper use of that roads according to law and discourage heavy machineries from 

unnecessary damaging of the roads;   

 

2. hold anyone who damage the roads to account;   

 

3. consider repairing the road and enforcing its statutory obligations; and 

 

4. consider investigating the complainants claims against Aotearoa-Tonga Forest Product Ltd 
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3.2 COMMUNICATION &  MEDIA  

The conduct of outreach programs to inform, educate and raise public awareness about the core 

functions of the Office has continues. It has been instrumental in raising national awareness on what 

the office can do the public complaints against governments. These drives, give contacts and details 

of process for accessing these services.  

Communications & Media, marked the beginning of the Financial year 2019/20 with a series of 

outreach programs across the Kingdom.  There were visits to Ha’apai and Vava’u.  Information 

booths, were set up in Tongatapu, and the outer islands, Éua, Haápai, Vavaú and the Niuas, at the 

Royal Agricultural Shows  

 Meeting and outreach to government, civil and community-based organizations are ideal 

opportunities to embrace and touch base with the public at large.  These programs, empower the 

people to engage and lodge complaints in seeking a free resolution of the dispute.  The outreach and 

awareness drive, is a team effort of all the divisions of the office.  

Achievements 

The Office carried out 87 outreach programs (OPs) in various genres during the FY 2019/20.  The 

OPs covered government ministries, public enterprises, communities and non-government 

organizations.  They were carried out using various traditional and new media genres including physical 

outreaches to MDAs, PEs, communities, media, clinics, schools, visits, events and signage.   

The total number of OPs is a decrease from 141 OPs carried out in 2018/19.  This was due mainly to 

the sudden precautionary measures enforced by the government and health authorities because of the 

threat of the COVID-19 pandemic in early 2020.  The Office of the Ombudsman supported these 

measures and resorted to carrying out the OPs using radio, TV, website and the social media especially 

Facebook.   Since late March, the use of these platforms was exhausted in order to still reach out to 

the public.  Key information was relayed over these platforms since the beginning of the national 

lockdown in late March to mid-April.  It enabled the public to still lodge complaints and make enquiries 

on the help they sought from the Office.   

Island Hopping  

Two (2) outreach visits of the Office were made to Ha’apai in October 2019 and to Vava’u in March, 

2020.  Amongst the 87 OPs made during the year, 15 were made in Ha’apai while 8 OPs were held in 

Vava’u.  The Chief Executive Officer of the Office, Mrs. ‘Alisi Taumoepeau, SC, led both visits and 

OPs to government offices, prisons, schools and communities.  The culmination of the visit to Ha’apai 

was a speech on the theme - “The Constitution and the Cross” made by the CEO during the 44th 

Anniversary of the Mystery Cross at the FWC of Pangai.  About 500 people, youth and children from 

Lifuka and the outer islands attended the anniversary open-air program at the mystery cross.  It was 
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also an opportunity for the Office to hold clinics and give out brochures to the people especially youth 

and students after the formal program.  An OP was also held to the Governor of Ha’apai, Rev. Dr. 

Mohenoa Puloka.   

The visit to Vava’u was for two (2) days late March, just before the national lock-down.  The CEO led 

a courtesy call to the Governor, Lord Fakatulolo and his senior staff.  The Lord Governor conveyed 

his support to the works of the Office of the Ombudsman, likening it to when “iron sharpens iron,” 

as in Proverbs 27:17.  The OP team also visited and gave our brochures to Officers-in-charge of the 

Ministries of Police and Prisons, Agriculture and Forests, as well as government and church schools.  

  

Social Media 

The monthly radio and TV program for June focusing on the theme of Independence included one 

of the successful complainants.  The program titled “Tau‘ataina” recorded a REACH of over 16,000 

as well as thousands of viewers and engagements on Facebook, as shown below.   

 
 

 

 

(Facebook Insights on the program for June on the theme of “Tau’ataina” or Independence.) 

The monthly program of the Office is broadcast on the following platforms: 

i. Radio Tonga 

ii. Radio 87.5 FM 

iii. Radio 88.1 

iv. TV Tonga 

v. Website – www.ombudsman.to 

vi. Facebook page – Office of the 

Ombudsman 

vii. Overseas Tongan radio programs (as 

requested by interested program

 

 

 

 

 

 

 

http://www.ombudsman.to/
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This report also covers the statistics for Facebook and Website responses (Followers, Likes and 

Visits) during 2019/20. 

Facebook   Website  

Month Followers Likes Month Visits 

Jul-19 21 22 Jul-19 974 

Aug-19 37 34 Aug-19 1088 

Sep-19 39 37 Sep-19 1494 

Oct-19 48 48 Oct-19 1016 

Nov-19 83 77 Nov-19 1146 

Dec-19 32 30 Dec-19 896 

Jan-20 55 54 Jan-20 1236 

Feb-20 27 27 Feb-20 1513 

Mar-20 20 17 Mar-20 1450 

Apr-20 38 38 Apr-20 1274 

May-20 22 20 May-20 884 

Jun-20 118 72 Jun-20 1801 

 

REACH Mission  

The Office was also invited to take part in the REACH Mission organized and funded by the 

United Nations Women in collaboration with the Women’s Affairs Division (WAD) of the 

Ministry of International Affairs (MIA).  Through REACH, the Office set up information booths 

and received enquiries, complaints and visits from many people.  This multi-stakeholders’ 

approach enabled people of Nukuleka, Talafo‘ou, Navutoka, Manuka, Kanokupolu and Ha‘atafu 

to hear first-hand about the services and how to contact us directly for enquiries and/or 

complaints.   
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Combined Outreach Program  

During the year, the Ombudsman led a combined outreach to all Chairpersons, Directors and 

management teams of all Public Enterprises.  About 60 of them attended where they were again 

reminded of the importance of good governance in their respective decision-making process 

and services.  A list of outreach program conducted in the reporting year is set out in Appendix 

6. 

 

3.3 INFORMATION TECHNOLOGY  

Information Communication Technology is vital in this digitized age and the government as well as 

other agencies are migrating all manual filing into automated system.  The office under the guidance 

of NiuIT has been working collaboratively in ensuring a much-anticipated Case Management System 

(CMS) for the Investigation Division.  The CMS was procured by Ministry of Finance in 2018 and 

awarded the successful bidding to NiuIT for the amount of $88,575.00.  This project is in its final 

stages and will be ready for use in the coming months taking into account in-house training for 

investigation staff. The transition into   our newly launched CMS systems, launch and named by the 

Speaker of the Legislative Assembly as TATALA in underway. 

In the inaugural Pacific Leadership Program in February 2020, a common theme for Ombudsman and 

Leadership Code institutions around the Pacific was the implementation of a satisfying PMS. A 

majority of the institutions identified the need to have a more focused system, placing emphasis on 

the unique role the institution plays in the investigation of public administration.  

The New Zealand Ombudsman Office has commenced zoom sessions with all the institutions, 

including ours to share some recent literature on PMS around the world. Most importantly, these 

sessions provide a back drop for a possible system. These sessions take place on a fortnightly basis 

and we are half way through the sessions.  

There is a sense of optimism of the background information taken into account in order to produce a 

more initiative based system over a ‘rear view mirror’ approach such as the current PMS approach. 
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3.4 LEGAL & CORPORATE 

ORGANISATIONAL STRUCTURE 

As of the 30th June 2020, the Ombudsman, heads the office with the Chief Executive Officer, and 

twenty (21) permanent staff inclusive, two (2) daily paid and one (1) contractual. 

 
RETREAT 

The office had a two (2) days retreat on the 15th and 16th August 2019, addressing Budget, Corporate 

and Annual Management Plans and team building at Liku‘alofa Beach Resort.  The theme of the 

retreat was ‘Honoured to Serve Tonga, Advocating Integrity’.  

A thanksgiving mass for all staff was held at Basilica of St. Anthony of Padua Catholic Church, 

Nuku’alofa on the 26th January 2020 to mark the beginning of calendar year 2020. A Corporate 

Plan Retreat at Tano’a International Dateline Hotel on the 24th January 2020.  The revised 

Corporate Plan 2020/21 – 2022/23 was submitted in compliance with instructions from the Prime 

Minister’s Office (PMO) and the Ministry of Finance.  
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TRAINING 

The office supports staff by providing in-house training on all aspects of the Ombudsman work.  

The office was represented in the following short-term training, workshop and conferences abroad: 

Training Date Participating Staff 

Ombudsman Investigators 

Training Workshop (Fiji) 

31st July – 01st 

August 2019 

SIO Mele’ofa Mohenoa, SIO Sione 

Hamani Topui, IO Samiu Latu & IO 

Mosese Uili 

Human Rights and Climate 

Change Conference (Fiji) 

05th – 07th 

August 2019 

DIO ‘Alisi N Taumoepeau SC 

APNIC IT Conference and 

Workshop (Thailand) 

05th – 12th 

September 

2019 

SA ‘Akuila Pohiva 

2019 Training Program for Young 

Leaders from Pacific Island 

Countries (China) 

17th August – 

08th 

September 

2019 

CMO Nanise Fifita 

US Ombudsman Association 

Annual Conference 2019 

(Hawaii) 

16th – 20th 

September 

2019 

OMB ‘Aisea Taumoepeau SC 

DI &A/CEO ‘Alisi Taumoepeau SC  

Pacific Network Operators Group 

– PacNOC (Fiji) 

02nd – 06th 

December 

2019 

SA ‘Akuila Pohiva 

Pacific Leadership Forum 2020 

(New Zealand) 

25th – 27th 

February 2020 

OMB ‘Aisea Taumoepeau SC DI& A/CEO 

‘Alisi Taumoepeau SC ,DS Melelua Langi 

 

 

 

 

 

 

 

 

 

 



 

20 | P a g e  

HUMAN RESOURCE 

Figure 1: Staff List as of 30th June 2020 

Name Designation Qualification Date of 

Appointment 

‘Aisea Havea Taumoepeau Ombudsman SC,  

LLB (VUW NZ) 

LLM;(Melb Aust)  

Barrister & Solicitor,NZ 

21st March 2015 

‘Alisi Numia Taumoepeau Chief Executive Officer SC,  

MACM (Faith, US)  

LLB/ LLM(HONS) VUW(NZ) 

Barrister & Solicitor, NZ 

1st July 2019 

Roman Vaihu Principal Investigation BA/LLB (NZ), LLM (London, UK) 
Barrister & Solicitor, NZ 

21st July,2016 

Pilimisolo Tamo’ua Principal Investigation Dip. Journalism (Berlin) 2nd April 2003 

Mele’ofa Mohenoa Senior Investigator BBS/Grad Dip, (NZ) 5th August 2015 

S. Hamani Topui Senior Investigator LLB & Profs (USP,) 3rd July 2019 

Samiu Latu Investigator LLB, (USP) 24th June 2019 

Mosese Uili Investigator BA, (USP,) 6th June 2018 

Viliami Lopeti Senior Assistant 
Secretary  

BCom (USP, Fiji) 13rd June, 2016 

Sisilia Tokai Senior Assistant 
Secretary 

Cert. IT ( NZ) 12th August,2014 

Nanise Fifita Communication Media 
Officer    

BA, (Aust) 
Cert (US) Dip,(UPNG) 

8th August 2018 

Lesieli Fangatua Accountant Dip, Business, (TTI) BCom 
(USP)/Grad Dip ( NZ) 

9th June, 2017 

Konikotia Taunaholo Accounting Officer Dip (St Joseph Business)  16th March 2018 

Mo’onia Taufa Computer Op Grade 1  3rd August 2001 

Me ‘Aholelei Computer Op Grade 3 Dip IT (TIHE) 15th August 2015 

‘Akuila Pohiva Systems Admin Dip IT, DIP CS & IS (TIHE)  30th May 2016 

Pitisi Satini Receptionist Dip IT (TIHE) 27th September 
2017 

Litia Tonga Office Assistant Dip Biz & Tourism (TIHE) 10th October 2019 

Paula Tau’alupe VIP Driver  9th November 
2015 

‘Unaloto Langi CSD-Driver Cert. Panel PNT (TIHE) 4th February 2019 

Soane Hehea ID- Driver Cert. IT (TIHE) 22nd January 2019 

Jane Toatepi Lavemai Contract Assistant 
Accountant 

BCom (USP Fiji) 14th October 2019 

Latu Vehikite IT Officer Dip IT (TIHE) 07th February 
2020 

‘Ofa ki Vaiola Kalekale Office Cleaner  03rd February 
2020 
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Figure 2: Staff who successfully completed academic qualification during the Fiscal Year 2019/20 

 

Staff Member Designation Qualification Date Awarded 

Mr. Roman Vaihu Principal Investigation 

Officer 

Master of Law with Merit 31st October 2019 

Litia Tonga Office Assistant Diploma in Business 11th December 2019 

Jane T Lavemai Assistant Accountant Bachelor of Commerce 13th December 2019 

 

 

The office recruited five (5) employees during the fiscal year of 2019/20.  The Director of 

Investigation was recruited.  The position of Chief Executive Officer was also advertised and filled.  

An Office Assistant as well as three (3) daily paid staff was also recruited to assist with staff going 

on study leave and five (5) staff exiting the office.  There are critical vacancies which have not been 

filled due to Covid 19 restrictions.  All recruitments are on hold pending confirmation from 

Ministry of Finance, on funding availability.    
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FINANCIAL PERFORMANCE 

The budget for the Financial Year 2019/20 was approximately $1.6million. COVID 19 and austerity 

measures, impacted spending in the last months of the reporting period. 

In the first quarter, 22.69% of the budget was spent as of 30th September 2019.  The second quarter, 

14.45% of the budget as at, 20th December 2019.  The third quarter spent 21.98% of the budget as at 

31st March 2020 and the last reporting quarter, 18.02% of the budget as at 30th June 2020. 

 

Total Budget $1,628,600.00 

Less: Actual Spent $1,339,554.10 

Remaining Balance $289,045.90 

Percentage of Total Budget Spent as of 30th June 

2020 
82.25% 

 

The approved budget for the Office of the Ombudsman 2019/20 compared to Actual Spent as 

of 30th June 2020 are summarized in table and graph below.  The office had underspent in of the 

government covid-19 austerity measures, requested. We have crucial posts vacant and we are 

waiting for the completion of the Ministry of Finance processes.  
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Financial spending achieving Corporate Plan outputs: 
 

Sub-Program 

Code 

Sub-Program 

Name 

Approved Budget 

2019/20 

Actual Spent as of 30th 

June 2020 

04101 Office of the 

Ombudsman 

$328,000.00 $291,326.17 

04102 Office of the CEO $152,200.00 $67,424.54 

04103 Corporate Services $600,200.00 $545,177.39 

04104 Communication 

and Media 

Services 

$155,500.00 $104,927.32 

04201 Investigation 

Division 

$392,700.00 $330,698.68 

  TOTAL $1,628,600.00 $1,339,554.10 

  

Performance against corporate plan output 

Detailed below is the Office’s performance against the measures in our Corporate Plan 2019/2020, Tonga 

Strategic Development Framework II, Sustainable Development Goals and our annual budget through 

the Appropriation Act 2019/2020.   Both our External Outputs and Internal Outputs are discussed with 

analysis below. 

External outputs include; 

i. Leadership and policy advice which focus on the leadership and overall management;  

ii. advocacy of human rights;  

iii. Effective outreach: focuses on organizing and implementing outreach and awareness 

programmes; and  

iv. Impartial and efficient complaints management: To protect impartiality and recognize 

efficiency in complaint handling  
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External Outputs KPIs Target Result 

Better leadership and policy 

advice 

• Plans approved and submitted to 
Cabinet/LA 

• Timely & accurate recruitment of 
Advisors or Technical Assistance 

100% 100% 

Better overall management • Timely & accurate direction on issues 
to resolve and/or complete 

100% 100% 

Accessible to Human Rights • Conduct information sessions 

• Convene stakeholder meetings 

• Research, educate and publish 
relevant reports 

• Own-motion investigations 

As required 75% 

Effective outreach • Conduct MDA contact person 
sessions 

• Participate in talk back radio, tv 
programmers and social media 
enquiries 

• News release on published reports 

90% 90% 

Impartial and efficient 

complaint management 

• Timely resignation of complaints 

• Timely investigation on Own Motion 
investigations 

• Accurate management of cases 

• Timely management of complaints 

75% 80% 
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better leadership and
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management
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efficient complaint

management

External perfomance outputs against coporate plans outputs FY 
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Target

Actual
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2. Internal outputs include the following:  

i. Improved human resources and 

administrative services: Focuses 

on the leadership and management 

of the office  
 

ii. Quality financial management: 

Under the guidance and directions 

of the CEO 
 

iii. Accurate monitoring and 

evaluation: Pursue advocation and 

human rights  
 

iv. Reliable and efficient IT 

systems: Organizing and 

implementing outreach and 

awareness programmes 

 

Internal Inputs  KPIs Target Result 

Improved Human 

Resources and 

administration services  

• Timely filling of vacant posts 

• Management of staff attendance  

• Completion of PMS 

• Promotion of Healthy living  

• Provide clean working environment  

100% 75% 

Quality Financial 

Management  
• Timely submission of expenditure 

reports to CEO 

• Timely submission of forecasts to MoF  

• Preparation of APP  

• Timely preparation of salaries, tax 
forms and queries 

• Timely processing on sun system for all 
orders  

80% 80% 

Accurate monitoring & 

evaluation  
• Timely submission of all reports to 

HoD’s and CEO 

90%  90% 

Reliable and efficient IT 

Systems  
• Timely maintenance on office 

equipment and server.   

90% 90% 
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management
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Internal Peformance outputs against Corporate plan outputs FY 
2020-2021 

Target

Actual
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External Outputs:  

1. Better leadership and policy advice:  

The corporate services division achieved 100% for both target outputs vs results projected because of the 

following reasons: a. The corporate plan is always submitted on a timely basis; b. The plans submitted 

includes the recruitment of certain officers and the office has managed to notify the relevant ministries of 

this activity in the corporate plan 

2. Better overall management: All issues are being followed and reported in accordance with the command 

chain. 

All issues that must be addressed by higher authority is being discussed in a court like manner and minutes 

are prepared as evidence.  

3. Accessible to human rights: The office conducts information sessions via in house trainings, meetings with  

outside stakeholders and publishes relevant reports regarding any information that may improve the work 

processes of the office. These meetings are conducted when required and so far, the office had managed to 

conduct important sessions throughout the year, this includes the Ombudsman own motion cases  

4. Effective outreach: The office’s communication and media services division conducts outreach programs via  

radio programs, tv programs, social media and published reports. This is the offices means of communicating 

with the general public regarding the offices mission and vision. The public reaches out to the office through 

these outreaches.  

5. Impartial and efficient complaint management: 

We highly assure all relevant stakeholders that all resignation complaints, investigation into own motion, 

managements complaints are submitted and processed on a timely basis  

Internal Outputs:  

1. Improve human resources and administration services:  

The corporate services division aims to meet the timeliness for vacant positions on a yearly basis. This 

financial year did have its setbacks and delayed the recruitment of some positions, in addition to this the 

arrival of the Corona virus complicated it even further. Our division is also in charge of managing staff 

attendance and staff members are being warned in advance for improper conduct such as lateness etc. our 

division also caters for the prizes of our in-house healthy living competitions and applauds staff members 

for actively participating and finally the office works hard to provide a hygienic environment for all staff 

members  

2. Quality financial management:  

At the end of every month, the finance division submits an expenditure report detailing the offices overall 

spending for the month. Despite the offices overall ratings reported by the ministry of Finance, the 

accounts division has managed to submit monthly forecast on a timely basis, our main goal to date 

includes the drive to improve this year’s ratings. Finally, all tax forms are prepared and submitted on the 

last day of every month and submitted to the ministry of revenue and all orders are being processed via the 

sun system and is reflected in the offices actual reports. 

3. Accurate monitoring and evaluation:  

all reports required to be submitted to the HOD’s are submitted when required for further analysis.  
 

4. Reliable and efficient IT systems: IT administrative officer ensures that he carries out as monthly services for 

all computer supplies as part of the monthly maintenance and we have seen him conduct these activities and 

attend to arising issues reported by the officers. 
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CONCLUSION 

 

All institutions in government are partners in the integrity drive. We endeavor of maintain cordial 

working relationships with government organisations, public entities and the people. The good 

governance mandate belongs to all in the public sector.  

Integrity agencies.  The Office of the Ombudsman supports and is intentional in forbearing the 

common goals of integrity agencies. The Office of the Auditor General, Attorney General, Police and 

Ombudsman are all committed to good governance, due process and rule of law. We continue to 

march to the beat of integrity and work to mobilise all the Public Sector the join the march. 

Decrease in complaints.  There has been a decrease in complaints against the ministries and public 

enterprises and agents in the reporting year as compared to the previous financial year. 

 

Comparative Analysis 2018/2019 with 2019/2020   

    

 

 

Complaints against Public Enterprise FY 

2018/2019 – FY 2019/2020 

 

 

 

Good Governance 

We continue to blow the trumpet of good governance.   

In ombudsmanship speak, “It is good for you, good for government and good for Tonga.” 
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APPENDICES 

 

Appendix Case No Complaints MDA Page 

Appendix 1 OMB 18/19 – 

178 & 179; 188; 

196; 198 & 199 

Sosefo Lolo,Siale 

Mafi.Talifolau 

Lolo,Viliami 

‘Epenisa,Sioeli 

Talia,Saimone Vea 

and Latu Kaafi 

Ministry of 

Infrastructure 

29 - 43 

Appendix 2 OMB 18/19 - 2 Mapa Hafoka Ministry of Finance 44 - 53 

Appendix 3  OMB 19/20 -

111 

Tevita Palu Ministry of 

Infrastructure 

54 - 61 

Appendix 4 OMB 18/30 Tupoutu’a 

Tonutonu Lindberg 

Final Report 62 - 74 

Appendix 5  OMB 18/19 - 1 ‘Olivia Foliaki Final Report 75 - 101 

Appendix 6 List of Outreach Programs conducted with in FY 2019 / 2020 102 - 109 
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APPENDIX 3 
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APPENDIX 4 
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APPENDIX 5 
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APPENDIX 6 

 

List of Outreach Programs 2019/2020 

No. Date MDAs, PEs, Schools, 

& Communities 

(Recipients) 

OP Genres Recipients - 

Attendees, 

Viewers, 

Readers 

Comments 

 

Tally  

(MDAs, PEs, Schools, 

Community or 

Recipients) 

Month – July 2019 (5)  

1 11/07/19 Combined OP with 
Chairpersons, 
Directors & 
Management Teams 
of PEs 

Formal OP 
meeting led by 
the 
Ombudsman 

65 Give them OMB 
Environmental 

Bags, Pens, 
Brochures and 
Umbrella, mug, 

bag, pen and 
brochures for 
the Reverend 

Minister 

Physical Outreach 

2 16/07/19 Royal MAFFF Show of 
Ha’apai 

Information 
Booth & Clinic 

Students, 
youth, young 
children, 
farmers, 
weavers, 
fishers, 
businesses and 
general 
members of the 
public 

A very effective 
form of OP in 
having to meet 
people of 
different ages 
who receive a 
brief explanation 
about GG and 
received 
brochures and 
some of our 
promotional 
items 

Community Outreach 
(via MAFFF) 

3 19/07/19 Royal MAFFF Show of 
Vava’u 

Information 
Booth & Clinic 

Students, 
youth, young 
children, 
farmers, 
weavers, 
fishers, 
businesses and 
general 
members of the 
public 

Do Community Outreach 
(via MAFFF) 

4 23/07/19 Royal MAFFF of 
Niuatoputapu 

Information 
Booth  

Do Do Community Outreach 
(via MAFFF) 

5 Do Niuatoputapu High 
School 
 

Outreach 10 Teachers & 
67 Students  

Held before the 
Royal 

Agricultural 
Show  

 

 
School 

6 25/07/19 Royal MAFFF of 
Niuafo’ou 
 

Information 
Booth  

Do 
 

Do Community Outreach 
(via MAFFF) 

 

7 26/07/20 Niuafo’ou Clinic 
 

General public  Community  
 

Month – August 2019 (7)  



 

103 | P a g e  

 

 
8 

 
02/08/19 

 
Royal MAFFF of ‘Eua 
 

 
Do 

 
Do 

 
Do  

 

Community Outreach 
(via MAFFF) 

9 08/08/19 Published on the 
Kakalu ‘o Tonga 
Newspaper  

Newspaper 
article 

Readers of KOT 
newspaper 

Based on the 
KOT circulation 
in Tonga, New 
Zealand and 

abroad 

 
Newspaper/Media 

10 08/08/19 Hihifo District, 
Tongatapu 

Clinic About 10 Asian 
Businesses 

along Hihifo 
Road from 
Nuku’alofa 

Well received 
when distributed 
OMB Brochures 

in Mandarin 

 
Clinic 

11 27/08/19 Ministry of Health (1) Face-to-Face 
OP @10.00am 

Remaining 4 of 
10 series of OPs 
to Departments 
and Divisions of 

MOH 

Non-medical & 
Health 

employees 

 
Physical Outreach  

12 27/08/19 Ministry of Health (2) Face-to-Face 
OP @2.00pm 

17 staff of the 
Corporate & 
Public Health 

Divisions 

Only 17 staff 
members were 
able to attend 
while the rest 
were on- and 

off-duty 

Physical Outreach  

13 29/08/19 Ministry of Health (3) 
 

Face-to-Face 
OP @10.00am 

Do  Continuation of 
10 OPs to MOH 

from last quarter 
 

Physical Outreach  

14 29/08/19 Ministry of Health (4) 
 

Face-to-Face 
OP @2.00pm 

Do  Do Physical Outreach 

Month – September 2019 (0) 
 

 

 
(There was no OP carried out during the month.  The CMO was on official trip on the 1st, week, 
annual leave on 2nd and 4th week.  Additionally, the REACH mission to Vava’u earlier scheduled for 16 
– 20th September was cancelled at the last minute for the Office by the Organizer.  The Office did not 
take part in the REACH mission at Ha’apai on the 3rd week.) 

 

 

 
Month – October 2019 (16) 

 

 

15 11/10/19 Tonga Broadcasting 
Commission 

Radio Tonga Radio audience 
– listeners in 
Tonga and 

abroad 

A very effective 
and efficient 

type of OP due 
to reach and 
coverage of 

radio.  It was 
envisaged that 

the general 
public heard the 
program across 

the Kingdom and 
also in the 
diasporas 

through live-
streaming. 

 
Radio/Media 
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16 11/10/19 Do TV Tonga 
 
 

TV audience – 
viewers in 
Tonga and 

abroad 
 

 
Do 

 
TV/Media 

17 25/10/19 LDS Middle School of 
Koulo 

Face-to-face OP Principal, 
teachers and 
students – 73 

attendees 

Grateful as the 
following 15 OPs 
at Ha’apai were 

carried out 
during their 
exam period 

 

 

18 27/10/19 FWC Pangai, Ha’apai 
@the open-air 
evening service in 
commemoration of 
the 44th Anniversary 
of the Mystery Cross 

Face-to-face 
Speech of the 

CEO on the 
theme – “The 
Cross and the 
Constitution” 

 

Governor of 
Ha’apai, 

Reverend Chair 
of the FWC of 
Ha’apai, many 

church 
ministers, 

members of the 
public and 

youth groups of 
Lifuka and the 
outer islands – 

about 500 
attendees 

 

The Office was 
grateful for this 

great 
opportunity 

from the FWC of 
Ha’apai for the 
CEO to speak 

about the given 
theme – and to 
outreach to the 

gathering. 

 
 

Physical Outreach (via a 
church gathering) 

19 28/10/19 Tailulu College, 
Ha’apai 

Face-to-face 51 attendees 
inc. the 

principal, staff 
and students 

 

  
Physical 

Outreach/School  

20 Do Governor of Ha’apai Do Governor and 
Secretary – 2 

 

  
Physical Outreach/MDA 

 

21 29/10/19 Taufa’ahau/Pilolevu 
College 

Do 118 teachers 
and students 

Grateful for 
deferring 

examination 
until the end of 

the OP 
 

 
Physical 

Outreach/School 

22 Do Police & Prisons 
Departments 

Face-to-face & 
visit to inmates’ 

cells 

12 Police and 
Prisons Officers 

and inmates 

Held combined 
OP at the new 

prison premises 
 

 
Physical Outreach/MDA 

23 Do Police Magistrate Meeting with 
CEO and OP 

team 
 

1  Visit/MDA 

24 Do Police Station & Cell Visit of the CEO 
and meeting 
with Head of 

Police 
 

1 CEO viewed the 
condition of the 

Police cell 

Visit/MDA 

25 Do ‘Ofamo’oni Christian 
School of the 
Tokaikolo Church 

Do 56 teachers and 
students 

Principal gifted a 
freshly 

harvested “pata 
kolosi” for the 

 
Physical 

Outreach/School 
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OP team and 
was 

acknowledged 
and declared on 

OMB FB page 
 

26 30/10/19 Ha’apai High School Clinic 43 Number of 
brochures given 
to the principal 
and teachers at 

the Office.  
Students and 
teachers were 

busy with exam 
so we could not 

hold OP. 

 
Clinic  

27 Do Foa District Face-to-face 20  Including District 
Officer, Town 

Officers, as well 
as 

representatives 
from villages in 

the district 
 

 
Physical Outreach/ 

Community 

28 31/10/20 St. Joseph College Face-to-face 117 Including the 
principal, 

teachers and 
students 

 

 
Physical 

Outreach/School 

29 Do GPS Koulo Face-to-face 38 Including all 3 
teachers and all 

class 1 – 6 
pupilas 

 

 
Physical 

Outreach/School 

30 Do Church of Tonga, 
Pangai 

Face-to-face 16 Including the 
Minister-in-

charge, 
stewards, men, 
women and a 

child 

 
Physical 

Outreach/School  

31 Do Niu’ui Hospital Clinic 15 Brochures were 
handed to 

doctor, nurses 
and members of 
the public at the 

Triage area 

 
Clinic 

Month – November (6) 
 

 

32 11/11/19 Hilliard Memorial 
School of the SDA 

Face-to-face  Brochures, pens, 
and bags were 
presented to 

winners of the 
quiz 

 
Physical 

Outreach/School 

33 12/11/19 Radio 
Talkback/Felafoaki 
Program 

87.5 FM Nation-wide 
and global 

audience via 
live streaming 

Traditional and 
internet media 

 
Radio/Media 
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34 15/11/19 Kau To’a Rugby 
League Float 

OMB Float and 
hosting of 

captain, Jason 
Taumalolo 

Public Further 
publicized over 
various media 

coverage 

 
Float/Community 

35 20/11/19 Tonga Law Week 
2019 

Information 
booth & Clinic 

Police 
Commissioner, 

Attorney 
General and her 

staff, senior 
students, 

members of 
MDAs & PEs 

and the public 

  
Community/MDA 

36 21/11/19 OMB News Release News Release 
on result of 

Ombudsman 
OMI on WAL 

 

Distributed to 
both local and 

overseas media, 
published on 
OMB website 

and FB 

Further 
publicized by 
various news 
coverage by 

local and 
overseas media 

 
News Release/Media 

37 25/11/19 Newspaper article Kakalu ‘o Tonga 
newspaper 

Readers in New 
Zealand and 

Tonga and via 
internet 

  
Newspaper/Media 

 
Month – December (2)   

 

 

38 04/12/19 Patients at the 
Psychiatric Ward, 

Vaiola Hospital 
 

Outreach & 
Christmas Visit 

Prison officers, 
Doctors, 
patients 

First visit to the 
patients to 

spread 
Christmas 
Tidings & 

present them 
with gifts 

 
Goodwill visit  

39 17/12/19 Nuku’alofa CBD 
@Talamahu Market 

Signage 
depicting 

Integrity – one 
of the pillars of 

good 
governance 

Public viewing (Damaged 
during TC Harold 

in April, 2020) 

 
Signage  

Month – January 2020 
 

40 06/01/20 Kakalu ‘o Tonga Newspaper 
particle 

 

Readers in New 
Zealand and 

Tonga and via 
internet 

  
Newspaper/Media 

41 13/01/20 Kakalu ‘o Tonga Do Do  Newspaper/Media 
 

Month – February 2020 
 

42 03/02/20 Kakalu ‘o Tonga Newspaper 
article 

Readers in New 
Zealand and 

Tonga and via 
internet 

 Newspaper/Media 

43 04/02/20 Tupou Tertiary 
Institute (TTI) 

Face-to-face OP Head Tutor, 
teachers, staff 

and current and 
new students 

OP was held 
during the 

orientation week 
program 

Physical 
Outreach/School 
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44 06/02/20 Radio Tonga (AM & 
FM) 

Live Radio Talk-
back/Felafoaki 

General Public 
across Tonga 
and globally 

Live-streaming 
reaching world-

wide 

Radio Talkback/Media 

45 10/02/20 Kakalu ‘o Tonga  Newspaper 
article 

Readers in NZ 
and Tonga and 

via internet 

 Newspaper/Media 

46 17/02/20 Kakalu ‘o Tonga Do Do  Newspaper/Media 

47 21/02/20 Tonga Institute of 
Higher Education 

(TIHE) 

Face-to-face OP Principal, 
teachers, 
students 

OP was held 
after the 

officiating 
ceremony of the 
prefects for 2020 
led by the FWC 

Minister of 
Halafo’ou 

 
 

48 25/02/20 REACH Mission to 
villages in the Hahake 

District  

Information 
booth & Clinic 

Villagers of 
Talafo’ou and 

Nukuleka 

Grateful for the 
inclusion of OMB 

Office in this 
year’s round of 
REACH Mission 

Community 

49 26/02/20 Do Do Villagers of 
Navutoka & 

Manuka 

Do Community  

50 27/02/20 REACH Mission to 
villages in the Hihifo 

District 

Do Villagers of 
Ha’atafu & 
Kanokupolu 

Do Community 

51 28/02/20 Monfort Technical 
Institute 

Face-to-face OP Teachers and 
students 

Continuation of 
OPs to Tertiary 

Institutes 

School 

Month – March 2020 
 

52 02/03/20 Kakalu ‘o Tonga Newspaper 
article 

Readers in NZ 
and Tonga and 

internet 

 Newspaper 

53 09/03/20 Kakalu ‘o Tonga Newspaper 
article 

Do  Newspaper  

54 13/03/20 Local & Overseas 
media 

News release 
on NZ/Pacific 
Ombudsman 
Forum in NZ 

Ombudsman, 
CEO & Deputy 
Secretary of 
Corporate 

Services (DSCS) 

  
Forum 

55 17/03/20 Governor’s Office of 
Vava’u 

Meeting Lord Governor, 
2 Senior 

Officers, CEO of 
OMB Office, 
A/DOI, DSCS, 

CMO 
 

No 
formal/physical 

OP was held 
during the OMB 

OP visit to 
Vava’u due to 
new normal of 

social distancing 
associated with 

the threat of 
Covid-19 
pandemic 

MDA 

56 Do Police Department of 
Vava’u 

Meeting  Officer-in-
charge, CEO 
OMB, A/DOI, 
DSCS, CMO 

Meeting and 
visit to the cell 

Brochures were 
given to OIC for 

distribution 

MDA 
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57 Do MAFF Office of 
Vava’u 

Meeting  Officer-in-
charge 

Meeting and 
visit to the office  
Brochures were 
given to OIC for 

distribution  

MDA 

58 Do Ha’alefo Prison Site visit Guard CEO and OP 
team visited and 
view condition 
of the prisons 

MDA 

59 18/03/20 Vava’u High School Visit  Head Tutor Brochures & 
Bumper stickers 
were given for 

distribution 

School 

60 Do Mailefihi & 
Siu’ilikutapu College 

Visit Rev. Principal Brochures & 
stickers were 

given for 
distribution 

School 

61 Do Kelana College Visit Deputy 
Principal 

Do School 
 

62 Do Maama’anga 
Christian School 

(Tokaikolo) 

Visit Principal Do School 

63 23/03/20 Kakalu ‘o Tonga Newspaper 
article 

Readers in NZ 
and Tonga and 

internet 

 Newspaper/Media 

64 25/03/20 Tonga Broadcasting 
Commission (TBC) 

Radio Program A/DOI & CMO 
and viewers in 

Tonga and 
abroad  

First program for 
the year to 

immediately 
inform the 

public about the 
services being 

provided during 
the Covid-19 

lock-down 
period 

Radio/Media 

65 Do Do TV Program Do Do TV/Media 

66 26/03/20 TBC Public Notices 
over Radio 

Tonga  

Public – in the 
Kingdom and 

abroad 

Do Radio/Media 

67 Do Do Public Notice 
over TV Tonga 

Do Do TV/Media 

68 Do 87.5FM Public Notices Do Do Radio/Media 

69 Do 88.1FM Do Do Do Radio/Media 

 
Month – April 2020 

70 27/04/20 TBC Radio Program Do Do Radio/Media 

71 Do Do TV Program Do Do TV/Media 

 
Month – May 2020  

72 18/05/20 Kakalu ‘o Tonga Newspaper 
article 

Readers in NZ 
and Tonga and 

internet 

 Newspaper/Media 

73 Do OMB Facebook  Social media Tonga and 
globally 

First recording of 
social media 

postings 
reminding the 

public about GG 

Facebook/Social Media 



 

109 | P a g e  

and functions of 
the OMB Office 

74 Do Newsletter recipients March 
Quarterly 

newsletter for  

About 400 
recipients in 
Tonga and 
overseas 
including 

members of the 
Clergy of the NZ 

Methodist 
Church 

First time to 
include Tongan 
members of the 
clergy of the NZ 

Methodist 
Church 

Church/Community 

75 21/05/20 TBC Radio Program General public 
locally and 

overseas via 
livestreaming 

Monthly 
program for May 

Radio/Media 

76 Do TBC TV Program Do Do TV/Media 

77 Do OMB Facebook Social media Global audience  FB/Social Media 

78 Do Do Do Do  FB/Social Media 

79 22/05/20 87.5FM Radio program Local and 
overseas 
audience 

Replay of the 
monthly 
program 

Radio/Media 

80 25/05/20 Fua’amotu 
International Airport 

Signage  General public Replacement of 
the damaged 

signage after TC 
Harold in April 

Signage  

81 26/05/20 88.1FM  Radio program General public 
and overseas 

via 
livestreaming 

Replay of the 
monthly 
program 

Radio/Media 

 
Month – June 2020   

82 04/06/20 TBC Radio program General public 
and Tongan 
diasporas 

Program for 
June 

Radio/Media 

83 Do TBC TV program Do Do Radio/Media 

84 08/06/20 88.1FM Replay of radio 
program for the 

month 

General public 
and Tongan 

diasporas via 
livestreaming 

 Radio/Media 

85 12/06/20 87.5FM Replay of radio 
program for the 

month 

Do  Radio/Media 

86 20//06/20 Pacific Media 
Network (PMN) of NZ 

Replay of June 
Radio & TV 

program  

Tongans living 
in NZ and 

world-wide 
through live 
streaming 

 

Producer, Mr. 
Tevita Maka, of 
PMN, NZ, asked 

if they could 
relay the 

program posted 
on the OMB 
Facebook & 

Website in their 
Tongan program 

Radio/Media 

87 25/06/20 Pacific Media 
Program of NZ 

Do Do Replayed 
program over 

PMN early 
morning Tongan 

program 

Radio/Media  

 


